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Y FEATURES

Deputy Commissioners to lead the initiative

departments

CTIONS AND TIMELINES

aural development Department to be the nodal department
planning Development & Monitoring department and IT to be the support

2 | S

Jan abhiyan All departments

Deputation of Sectt staff/ GAD

Deployment of Staff to DCs
Panchayats and serving of
orders on deployed officers

Training of district trainors RDD
onBIV4 |

:lﬂhluh be completed Visiting Officers

Data of B2v4 1o be

Visiting Officers
Uploaded by

c "
ATOVILLAGE PHASE-IV (15™ OCT TO 3" NOV)

Oct 15 -26™

Oct 14

Oct 25

Oct 26

Oct 27

Nov 3

Nov 10

Gaing on

Done

DCs will deploy senior level staff
from the districts. Strict action to
be taken against abstentions. No
exemptions to be given

DCs 1o supervise and ensure that
each Panchayat is visited within
the period specified

DCs to supervise and ensure that
data of all Panchayats is upload-
ed by the visiting officer within
the period specified

| 3
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5TaUCT|0NS FOR THE VISITING OFFICER (DAY WISE)

Mecting with deputy a. Take print outs of filled booklets of B2V, B2V2 and B2V3 fram
commisstoner and his/her wiww, Jkpanchayat.in
team

b, Also take print outs of the summarized excel sheets of the
previous phases from www.[lipanchayat.n

¢.  Collect ATRs on Issues ralsed during previous 3 phases from the
office of Deputy Commissioner (Planning deptt)

d.  Takeprints of blank 2 booklets of B2v4 from www.Jkpanchayat.in
e.  Take plans for 2 previous years and ATRs from the planning deptt

f. Complete tralnings on different components of B2V4 being
organized by respective Deputy Comm lssloners

q. Collect List of new works started/ ongoing/ completed during the
previous and current Financial year under the following heads:

+  PRIgrants

+  District Plan

«  UTplan

«  MGNREGA

«  Other schemes of other departments
Any other work

h.  Plans/ beneficiary lists: ‘
MGNREGA draft plan document for the year 2022-23.
List of Awaas+ beneficiaries alongwith IHHL Convergence
«  List of pension beneficiaries.
List of SHGs
+  List of agriculture scheme beneficiaries

I Lists of beneficiaries for:
«  Various certificates/ benefits 1o be distributed by the
visiting officer.
+  Anyother activities identified by different departments
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Ensure that allfront ke workers of cifferent deptts are present.
mwmwmmmmhﬂq

Inspect JKB/PSB counters/outlets
4. Participate/ensure organization of sports actity in playfield, talent
hunt/cultural event/youth activity

5. Gandhi Katha (suggested details uploaded on jkpanchayatin)
6. Visit atleast 2 amritsarovars and get its geo tagged photos

7. Inspect Khidmat (CSC) Centres and create Generate awareness on
225 schemes particularly G2C schemes like BEAMS, Janbhagidar,
AapkiZaminAapkiNigrani, Digital J&x

8. Visiting officer shall also plan and conduct panchayat level comer-
gence meeting of all departments

9.  Check effectiveness of Centrally sponsored schemes

10. Visitand inspect all government establishments induding PHE
AWC, FPS, schools, etc

11. Attempt saturation of deliverable so Jan Abhiyan and wherever
deficiencies found, lead a drive to achieve all deliverables

12. Assess effectiveness of sanitation campaign in the panchayat
13. Ensure self employment activities for 15 youth per panchayat

14. |dentify 20 potential candidates per panchayat for HIMAYAT training
alongwith the trade on which they want training

15. Wherever passible, distribute employment letters for people select
ed under various government employments

16. Inthe evening, hold normal meeting with senior citizens, govt em
ployees including retired employees, ex servicemen, youth club, and
any citizens of the village who are enrolled in college/university

17, Open discussion on Nasha Mukt Abhiyan

CK 1O VILLAGE PHASE-IV (15™ OCT TO 3 NOV) 5
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Have a Meeting with all
stakeholders. deptt officials

Discussion on the and assess thee
and panchayat members

progiess of diferent schames relating
lo the localized SDG prioit

ted fof that village as per the resolution
passed by that Gram Panchayat an 21# April 22, on Maticnal Fanchayti
Raj Day,

sensitize village residents abaut myScheme* portal imyscheme.in)
which Includes information about all the schemes being run by Cen.
tral/ State/ UT gavt across the tauntry

Hold meeting of the Blodiversity
e on |ssues pertalning to cons

bie utilization of biolaglcal raso
Prepare

Management Committees to deliber-
ervation of biodiversity and sustaina-
urces,

Village development plan, in ¢

onsultancy with Gram panchayat.
discuss it in gram sabha and get it approved.
5, Ensure saturation of soll health card and golden heaith card under Gold-
en Health Card under Ayushman Bharat,
6, Ensure saturation of Old Age Pension Scheme
7. Ensure Domicile Saturation,
8, Ensure KCC Saturation
9. Ensure saturation of land pass books
10, Ensure fegistration of village vendors needed for any scheme. on GEM
portal
1. Ensure Panchayat contractors fegistration
12. Encourage Panchayat members for importance of plantation drive |n
Panchayat under Har Gaon Hariyali
13, Ensyre painting on digital J&K in Panchayat ghars
14, Ensure painting an Panchayat activites ang C55 in panchayat ghars
15. The visiting office shall check no of kindergarten and playfields
present in the pa nchayat for kids and students, if the infrastructure
present in these are goad enough,
16, Hold meeting with Panchayat members 1o distuss about corruption
menace and steps required to make JEK corruption free
17, Obtain a candid assessment about performanca of various deptts in-
cluding fair feedback about discrepancies n functioning
18, Check the status of MNasha Mukt Abhiyan and reporting of drug ad-
dicts to Deputy Commissioner,
19, Identify Tourist Destinations, Circuits, Theme Treks, identify Homestays,
Provide support for tourism activities through Village Cooperative '
. 20.  Organize Talent Hunt at Panchayat Laye|
21, Conduct social audit of atleast 5 works undar following schemes:
| A MGNREGA |
b PMAY
C. IHHL tollets and payments
d, C5Cs |
e AMRIT SAROVARS |
22, Hold a mahilasabha and a balsabha and record proceedings in the for-
mat glver
23,

Inaugurate village haat under JKSALM
24, Check if youth clubs are formed in the panchayat and what activities
they are engaged In

25.  Organize a village level cultural svent to ehgage panchayat members
26, Sensitize GP about E-kitab kosh an Initistive of JEK Gowvt for empowering
youths through online digital literacy
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SENERAL INSTRUCTIONS

The visiting officer shall refrain t
government and shall adopt
observation should be based
village.

imself/ herself
an unbiased attit
on a fair and

9iving or offering any commitment on behalf of the
ude in reporting issues, As far as possible, his/her
analytical view emerging from his/her interaction in the

He is going to the village as Planning officer, not for sanctioning any works or for making any com-
mitments,

k. His work shall be hard core planning and audit and is not a PR exercise.
L

Every Deputy Commissioner has to ensure that atle

tary) is present in €very panchayat with relevant pa
ties as planned. Panchayat wise order needs to be

ast one RDD official
nchayat records, to
ssued in advance.

(ideally Panchayat Secre-
ensure conduct of all activi-

In addition attention may be given to the following areas

Make full use of Centrally Sponsored Schemes

% Saturation of individual beneficiary schemes

- Self-employment schemes

. Bank linked schemes-

including departmental subsidy schemes
Empowerment and transparency through digital initiatives
Effectiveness of grass roots machinery -

Il Patwari, VLW present and available

ii.  Available funds utilized in public interest and as per Gram Sabha resolutions

iii.  Fairness in governance

L C55/Individual beneficiary schemes etc
‘BrashtacharMukt J&K

~ Bhai Mukt J&K
NashaMukt J&K
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. The PRImembers (Sarpanchs, Panchs, BDC Chairperson) shall be at the forefront of all activities and
given due importance and the approach should be to strengthen them and make them feel em-
- powered. He/she shall ensyre

that the BDC chairperson and Sarpanch/Panch are present at the time
of inauguration and ceremonies.

0. Visiting officer shall not leave the district without u

. ploading the report, duly signed on the www.
Jjkpanchayat.in portal. Every Deputy Commission

er has to ensure that.
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Details of Reporting Officer:

Name: _Showaod  ALS
Designation: A '3

Department/

place of posting: FlD CK;‘E;} Sul v .S-‘Uﬂofé-’l-bﬂm'
AG19l00ce9

tmall 10: b Chora ot gmal: cavn
[
Home District: ficx'rnm-

Dates of visit: M L 91 ~lo~da 29

3) Locational details of Pa
phases booklets/summ
dated by the visiting o

Mobile No:

nchayat: (to be pre-filled, information to be taken from the previous

arized excel sheet uploaded onjkpanchnyat.!n!bzﬂ.phpl (to be vali-
fficer and missing details to be filled)

Name of the Panchayat: CJ\O wfaq‘qw <

Local Government Directory(LGD) code of the Panchayat: o%fﬂﬂ.?)lf

Name of CD Block: M as A , |
Name of Tehsil: DA‘&M

n -
Name of District: Raww

%) Panchayat Profile:

No. of revenue villages in the Panchayat: Cho vlaay

No. of hamlets in the Panchayat: O}

No. of households in the Panchayat: é 5'({

;'
Population (approx) of the Panchayat: PQS‘B'?/
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Part-II:
(To be filled y
flled by the

P by the Visiting Officer during his/her two da
Visiting Officer before

the booklet

y Visit to the Panchayat. All Fields have to be
Is handed over to the DC

Frontline Office rs/Officials who were assigned to the Panchayat for the programme:

Departm;mt Name Designation
DD Tead Yoa gt Pol=s
PU E il on Lana Slw
Lovest Mot ] M) P'W'ﬂ-l-v
gée.a!/p Hual, Sl 4. | S
Shaly : Orna A T
: e A Co i~
D el o vwirnosgl, Doy el
Szl "vd;b.,,; Shaduo] unda®
Te e DNes e Medlfs | & by
I 3F, . Yeougady SN
Eenvenre MWAL42 A Gamy, P #dvs oan
BEOD MANLa g Advng o GL 8
H estrenlling Toten Roctd )
’ET X Qﬁ-w Y(‘JMW‘:’T
Details of absent employees vis

Department

-a-vis list furnished by the DC office:

Name

Designation
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JAY 1- ACTIVITIES
GENDA 1: PANCHAYAT ASSET REGISTER

Wfrastructure:

1. Panchayat Ghar Infrastructure
a. Govt building/private
0. New/needing repairs -~

(.',1}_,:,. \.-'»-1 bsufio[!""‘?

ol ﬂ.v..f;.m

2. Furniture (Y/N) Y e
3 Computer/printer (Y/N) Y.
4. Internet (Y/N) N
5. Telephone (Y/N) ND
6. Toilet (CSC/part of panchayat ghar) (Y/N) Y&
7. Water (Y/N) Y e,
8. Electricity (Y/N) Y <%
. Bank branch (Y/N) ¥e=,
10. CSC(Y/N) Vex,
11.  Patwarkhana (Y/N) V%
12.  Village haat (Y/N) ~neD
13.  Playground (Y/N) ~D
14.  School-
a Kindergarten (Y/N) MN©
b. Primary (Y/N) e
o Secondary (Y/N) Yes
d College (Y/N) et
e. University (Y/N) r~0
15.  Anganwadi Centre (Y/N) y £3

a. (govt/private) \f““J:TE

b.  Totalchildren enrolled Z-©
15,  Amrit Sarovars - details, location, condition — ~(®
16.  Government offices- details, whether functional or not W
7. Ration shop (Y/N) Y et
18.  Places of tourism importance — names, little details on historical/cultural importance

19, Village heritage sites/ treks- names, little details on historical/cultural importance /0

2. VLW Office (Y/N) Y 2%

21.  Primary Healthcare Centre (Y/N), Y~ b Connplone
22, List of Incomplete Buildings- names, year of construction C&7n 7 9

23, List of Underutilized Buildings- names
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DAY 1-ACTIVITIES
AGENDA 2:

DIFFERENT INSTITUTIONS/INFRASTRUCTURE PROJECTS TO BE VISITED

Create /Generate awareness on 225 schemes

Khidmat Centres particularly G2C schems Aapki Zamin Aapki Nigrani, Iy
: Beams, Janbhagidari, Digital J&K & "9 f{ 'f
JKBPSB counters/outlets a) Status of counter
b) Number of visitors i
Incomplete buildings/pro- Verify whether identification and redistribution £ Ernang
jects done j M
PDS Visit, evaluate, online status
Visit- evaluate, status of staff, equipment and
PHC quality
Youth clubs Meet, interact, seek suggestions "fU7 W »’&V M
SHG

Meet, identify problems, seek suggestions

Inspect, Inaugurate

My school, my pride
progress; schools- water,
toilets, staff

Visit, check for water, electricity, sanitation, meet
students and staff

Evaluate

Panchayat play ground,
Sports kits distribution

Ensure, verify. Participate in at least one game in
the playground

Evaluate status, feedback

Participate in; ensure that it is held

Ensure that every department participates and
that it continues for the entire duration of B2V

Verify
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DAY

AGENDA
DELIVERABLES A
(INSERT DELIVERAB

1-ACTIVITIES
3: SATURATE JAN BHIVAN
ND RECORD DEFICIENCIES IF ANY

LES LIST HERE AS PER GAD FORMAT
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DAY 1- ACTIVITIES
AGENDA 4:
SELF EMPLOYMENT ACTIVITIES

elected under
Ensure Self-employment activities for youth, distribute employment letters for people sel
Various social schemes (15 IS THE TARGET PER PANCHAYAT)

Number of cases in different categories sanctioned ;
Details of the bank sanctioning it :
Total amount involved :

DAY 1 ACTIVITIES
AGENDA S

Inthe evening, hold informal meetings with senior citizens , govt employees, retd employees, youth club
and other citizens who are enrolled on col!egefuniversity and have discussion on Gandhi Katha Nasha

No of Individual Compost Pits constructed
No of Individual Soak Pits constructed 1ho nos
No.ofBiodiversity management committee meetingsheld: Ves

a
b.

V.

VL lsthenameufSarpanchdisplayedoncitizeninformationboardsofailnD&PRschemes:Yesto Yez
ViL AreSarpanchsbeinginvolvedinstartfinaugurationofactivities:YEsto Vexs,
VL
x
x

Memubjectshavebeenassignedbythe Sarpanchtothe Panchs:Yes/No Yer
WhethergrievancesredressaIboxisinstalled:Yes!No Yes
Nonfgrievancesreceivedper‘tainingtoPanchayatleveI: 8 Nt
NoofgrievancesdisposedofatPanchayatIevel: & NS

Whetherthe Sarpanch/PanchayatSecretaryha\redigitalsignatures:Yes/No Vs

Whether all MGNREGA/ 14th FC payments are being made by Sarpanch through Digital Signature
Certificate (DSC): Yes/ No Y2
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HUMAN RESOURCE AVAILABLE AT THE PANCHAYAT LEVEL:

SANCTIONED ACTUAL
™
Rural development department: /
" 0| —
€
GRS !
TA :_1'
SCHOOL EDUCATION:
TEACHER D
HEAD MASTER o
anY OTHER a4 mu;{-,..P 0.9
1
PDD:
LINEMAN 0.2
JE .
ANY OTHER 3
E FOOD & CIVIL SUPPLIES  —'s,
AGRICULTURE & ANIMAL HUS-
BANDARY e
SOCIAL WELFARE ]
HEALTH:
. ASHA /‘E"é
| o3
2 AYUSH DOCTOR o 6,
ALLOPATHIC DOCTOR -

ANY OTHER DEPARTMENT
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DAY 2-ACTIVITIES

calized SDGs prior-
| 22, on National

| under the link of

ing to the lo
hayat on 215t Apri

W1
AGENDA NO ne and assess the progress of different schemes relat
hayat.in porta

sont
gﬂﬁﬂhat village as per the resolution passed by that Gram Panc
Panchayati Raj Day (Copy of the resolution to be taken from www.jkpanc

Gram Swaraj Month)

. oGs AGREED FOR THAT VILLAGE, TO BE IMPLEMENTED BY MARCH2024:
S SqATUS OF WORKS UNDER THE FOLLOWING SCHEMES:

Clean and green village
Initiatives taken by the Panchayat for managing Solid and Liquid Waste )’4',2,

Initiatives taken by the Panchayat for using green sources of fuel like solar, biogas

<D
Has mapping of land use, water bodies, forest, slopes, wet lands, degraded forest within the Gram
Panchayat been done? Yes/ No. If No, reason, thereof ')fezs
Has the Climate Resilience Plan been developed for the GP? Yes /No
Steps taken by the Gram Sabha about the climate change mitigation factors like reducing energy
consumption, usage of fossil fuels, plastics, non-renewable building materials and also to promote
measures like planting of trees, conserving forests, usage of good agricultural practices like drip
irmigation, water conservation measures and conservation of wetlands. Yer

Whether schools have started segregating waste ~ Y<%&
Whether schools have their own compost/soakage pits for solid/liquid waste management

8!

< 2

Yex

= B

Healthy village
Are meetings related to Village Health and Sanitation Committee being held regularly? Ye2

Do all the eligible individuals been provided the Golden Card? Yes
Are all the Children being immunized as per the Schedule recommended by Govt. of India? Yes

Are all the eligible individuals been vaccinated against COVID-19? Yes,
Does Gram Panchayat ensure that all pregnant women are getting necessary prenatal checkups? )‘eﬂ,
Whether a1l the deliveries were Institutionalized or conducted by trained Midwives? V24

EEFEES N

m" sufficient village
| D“‘“ the IHHs in the Gram Panchayat have water pipeline connections? Y4
Mf Gram Panchayat has taken steps for grey water management. If Yes please specify

gy

- ;-m_-pﬂ'-ﬂ'le IHHs in the Gram Panchayat have toilets? ' &%

| d"“ﬂ‘\! IHHs toilets functional or not? Y &%
Ithe Schools/Anganwadi centers have a toilet facility or not? yes




Vi

AT
-lF'-fmeb.n

8

&

4  Child Friendly village
I Do all the children under the age of 0-6 years been enrolled in the Anganwadi centers for pre-

schooling? Yes/NO Pastoall \/e,'}

il  How many Bal Sabha's were nrmezed in the Gram Panchayat------=-==ue..

B Whether the issues raised by Bal Sabha are addressed during the Gram Sabha. Yes/NO Y‘:""’

W Whether Gram Panchayat is tracking the data related to dropout children and children with irregular
attendance’ Yes/NQ,

¥ D0 all the schools under the Gram Panchayat have separate toilets for girls and boys? Yes/No Yeor,

§  Village with good governance
¢ 1 CSClocated in the Gram Panchayat Bhawan or not? )"""?

W s the list of beneficiaries related to the Schemes/Programs displayed on the Gram panchayat wall or
not? Y

B} Does the Gram Panchayat has its building or not? e A
Wi s the Gram Panchayat office functional or not? Mcﬁn ¢”J

¥l Are the activities approved under the Halga Panchayat Development Plan displayed on the Gram
Panchayatwallornot? YA

Vil Is Social Audit of earlier Schemes/Programs carried out or not? Yex

Poverty free and enhanced livelihood village
Has Gram Panchayat developed any criteria for the identification of the
Have all the eligible households registered in PDS or not? Y eA

6

: poor? Yes/No if yes specify MO
W) Has Gran‘; ialmaﬁt provided space for Self-help Groups in Pa nchyatGhar for holding meetings or
v

not?

Have all the eligible households been registered for Pensionor not? YeA,

P Has Gram Panchayat f.acilitated Youth for Skill Enhancement Courses and Placement? Y-e=z
Has Job Cards been distributed toall the eligible individuals under MGNREGA? Y-e4
) Has Gram Panchayat facilitated SHGs for Bank Account Linkages? Yz

Socially secured village

' er Gram Panchayat is maintaining data related to Differently Abled People?
s Gram Panchayat Office Disabled Friendly or not?

::? Provisions for a separate Budget under the Resource Envelope for Women and Children made or
3

2 E:all the Schools in the Gram Panchayat have facilities for Differently Abled Children like toilets,
"rier-free access, etc,, or not? <

b ::' ‘ﬂ'ﬁ'ﬁe eligible individuals are getting pensions, like old age pension, widow pension, etc? Y25
- Areall the eligible households getting benefits from IAY or not? ~ Yei

——h
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villag

o

pevelopment in Village

ahila Sabha's were organized in the Gram Panchayat
meetings in the Panchayat

Engendered

. HowmanyM
| hether SHGs federations have been provided space for

-. NS
NO

ather GPs have taken steps for increasing women's participation in Gram Sabha(Yes/No) Yes
wumber of women beneficiaries headed households covered under PDS

..............

Bhawan (Yes/

Wh

L L e R R

number of beneficiaries (out of total eligible population) receiving social protection benefits under
pradhan Mantri MatritvaVandanaYojana......................

self-sufficient infrastructure in the village
t::hir;t:;ia;?zgn&:i:mtiic;ess to electricity, furniture, water supply,

i Whether rhti,‘ Disgster management plan is available at the GP Level (Yes/No) <O

i Whether child-friendly park with required facilities is available in GP (Yes/No) rCD

n. Whether the GP has easy access to Godown for storage (Yes/No) )

v. Whether street lights are provided in public places for ensuring safety (Yes/No) ~ 1T

DAY 2 ACTIVITIES

PRESENT
giomvensmf REGISTER PHOTOS
ST 4 MEETING DETAILS- DATES, MINUTES PHOTOS
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.5!"“' hall also pl i
. amoet shall also plan and ¢ : '
s e { conduct panchayat luw_ilcmw@rg..m,_ meet|
e meeting of all departm
ents and

= village development pl
- Y lage ¢iO| Plan for 'Ul“d'.}l.!. in L““H”tﬂﬂt with G
e and get it approved ¥ With Gram panchayat, discuss it in qram
0P formal available on httpsy Ikpanchayat I0V/b2va,php 9
: Php

» padition GPOP plan shall also include :
pdd Tourist places which need to be developed
specific product which needs to be drevp |
Tourism- home stays Sl
X @andidates for training under
traning is to be given

‘DAY 2 ACTIVITIES

|AGENDA 5

et z
£nsure saturation of following schemes anq give statys:

I

J

Golden Health Card under
Apushman Bharay cﬁ 1o
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AY2 ACTIVITIES

o pass book

—

etion of village ven-

s on GEM portal

puemm—

sagitration of village con-

=ctors on (ktenders portal
_ . S

—

tagstration of village con- ! o
ractors on PWD portal

ncomplete buildings/pro-

=T

KENDA 6

USHA MUKT ABHIVAN

1.

2

Lar

Whether gram sabha resolution passed Yes,

Delails of activiti .w
lties conducted 52~ &
W .

ez,

W .
hether a|| activities and GS resolution uploaded on Jkpanchayats.in portal

How Many drug addicts in the village o<

Whether reported to the Deputy Commissioner 7Y\

How Many registered for rehabilitation under government programme A
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Villo:

-~

oY 2 ACTIVITIES

JWGENDA 7
s0CIAL AUDIT

conduct social audit of atleast 5 works each under following schemes:

| | MGNREGA,

PMAY et Sf P M . : =
| b en;u.# “ Lol f'q 8 L"“L 1 i
|[NoER sBM-G | Loy b PeBDp o-alue s

(SC UNDER 4
\ SBMG L >fescl 9, g1-8ly {

(s ~Fe o

AMRIT 2 4G Y -

{SAROVARS

|

ony 5 Al e o B0 | '

2L M. “Tloe

DAY 3 ACTIVITIES ‘ 2

AGENDA g

WAHILA sABHA

Total women in the village above th
Total attended ...——?@ Ul GG e ;_f L
Proceedings:

(Plinsert pointers to be discussed there - refer palli proceedings)

DAY 2 ACTIVITIES
AGENDA o

BAL SABHA
Hold a balsabha and record proceedings

Total children in the vill
Total attended e dhovetheageof .| ©

Proceedings:

Pli i '
(Plinsert pointers to be discussed there - refer palli proceedi
ings)

Scanned by CamScanner



&3 -3

DAY 2 ACTIVITIES

AGENDA 10

IH&UGURATIONS

VILLAGE HAAT

under JKSRLM (SUN-
DAY MARK ET)

PMAY houses if an

¥ ready for Inaugra-
tion

Swachh 9ram projects.- Segregation
| sheds stc

Amrit sarovars

Sports kits

Village cultural events

JM assets/projects

fomeler ;ig{mfu’

Any other ta be ide;

ntified at district
level

BACKTOVILLAGE PHASEAV (15™ 0CTT0 3%
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FOLLOW UP OF (B2V1, B2V2 & B2V3):

(Pre filled excel sheet to be taken from district level/ and also to be downloaded

from www.jkpanchayat.in)
1 Urgent Public Requirements/ Demands- Bav

: &Vhf{:tuq <'0‘m-b{nx ad @ﬂdw M&k 5(23&19:1

3 QB{)_;M, /,f’i:ﬁ.-'{-\.f ad ;}'Ohlq mf}‘ eyl en-(p_.p....ﬁ_,j

P CALlenfol & b e
= y2 g€2t) perndys
dled iz, < O f

Wy

IL. Urgent Public Requirements/ Demands- B2v2
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Eur Froblems- B2V2
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OVERALL PERCEPTION OF FUCNTIONING OF
GOVERNMENT DEPARTMENTS

1. BESTDEPARTMENT:
2. LEAST RESPONSIVE DEPARTMENT:

GENERAL ASSESSMENT OF THE VISTING OFFICER;

A-u-".

— -‘—___.,

f the' itlng ficer. “M o

2LV L

3] Was/ ere reﬂenedeaﬂierbuthavenothemaﬁmndmﬁr-s 2200712
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