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ofﬁcet'a : acﬁ\'i,tyi" e Gram sabha shall be recorded and hand over the

Wdepa'euer meh p,oceedmgs 1o the Deputy Commiss

newst ution pass e partin the cultural/ sports gctivijcies organizedn

odh mcershaualso - its, certificates, education kits, scholarsh;

Thevisiting o -+ 0 te sports kit Ps,

09. hayat and distribu dcalds universal health clar_ds. Ayushman gold cargg

the Pz ~vcles. ;:irosts':;eme that the district administration has arranged for
jstribution . .

di o startany One water conservatupn workinthe Panchayat

10, Thevisiing officershallasd 2y | in dentifying economically weaker families ang

) r anuftme"t by inter alia taking advantage of various schemes

fortfﬂg_:‘)z Jisting officer while filling the booklet shall make a fair

in the gc:rvemrnentti ity ofthe panchayat body and the impact of and response

t of ft-lf:?b:i';,‘:n /7 Awami Muhim. If felt necessary. he/she can submit a
of peoze to Janrega rding the same to the Deputy Commissioner.

: i i dency in the schemes/

e specific effort to identify any pen Yy nh es

1 He/s;l; Sh:}lh ?5101:)":; sagj ation has been targeted during Jan Abhiyan/ Awami

:I?:;:m alrr:d shall try to make an analysis of genuineness or otherwise of reasons

for this pendency. The pendency and the reasons shall be brought to the notice

of the Deputy Commissioner by the visiting officer.

also participate in the mega mela/ IEC activity of

12. The visiting officer shall ‘
different departments, attend Mahila Sabha and Bal Sabhas, inaugurate and lay

foundation stone of any works and take part in the Griha Pravesh ceremonies
of houses completed under PMAY. After completing the village visit and before
leaving the district, the officer must hold a debriefing meeting with the Deputy
Commissioner/ his/her team. The officer shall deposit the B2V3 booklet and
other documents as mentioned above along with any other list/ reports that
he/she may submit to the DC and his/her team.

ioner's office.

pensior=
orany other

13. Thevisiting officer shallrefrain himself/ herself giving or offering any commitment
of the government and shall adopt an unbiased attitude in reporting issues. As
far as possible, his/her observation should be based on a fair and analytical
view emerging from his/her interaction in the village.

4. ;’:zf;’?}ltr;iftzrlTl\:etr's{.Sarpanchs. Panchs, BDC Chairperson) shall be kept at the
strengthon them ane - diven due importance and the approach should be 1
nd make them feel empowered, He/she shall ensure that the

BDC chairperson and Sa .
b i fpanch/Panch are present at the time of inauguration

15. The visiting officer shall also vaj;
living survey data in the gram":alf:;e the Mission Antyodaya form and ease of

16. The visiting officer shall ens:

during the visits. ure that covip protocols are strictly followed

Schedule for the Visiting Officer
Day 1:

= Meeting with BDC/ Panchayat members/ prominent mermibers of G Panchavel

* Visit important establishments/ institutions such as school/ PHC/ other government
setup, etc. -

» Visit the various areas/ wards of the and
be recorded & signed. resolution to bZanchaya(hand! d mw“ Sabhas - proceedings 10

» Inspect Citizen Information Boards for every work of RD&PR department name
Sarpanch on it and also check wall painting listing all the works m@ year -':
current year in the Panchayat.

=, Evening Choupal - informal discussions.

Day 2: Mela/ Mega event
a) Holding of Gram Sabha:
« Discuss & pass resolution for MGNREGA plan.
» Discuss & pass resolution for 15th FC plan.
« Read out list of Awaas* beneficiaries and ensure deletions of ineligible beneficiaries.

= Read out list of pension beneficiaries.

= Awareness about Poshan Abhiyan through Social Welfare officials.
»  Awareness about COVID by health officials.
« Distribution of Panchayat Newsletter and Coffee Table Books.

= Use of Nukkad Natak, Ladi Shah, Bhand Pather or any other local medium to disseminate
public service messages or information about the activities of any department
The proceedings of the Gram Sabha shall be recorded and signed and the resolution shall be carried
back by the visiting officer to be handed over to the DC.

b) Holding of mega cultural/ social/ sports event:
= Cultural/ sports activity.
» Distribution of certificates and other documents generated/ finalized during Jan Abhiyan/
Awami Muhim.

= Distribution of sports kits.

= Distribution of education kits/ bags—uniforms-books/ scholarships - participation of

school children.

= Activities of Social Welfare Department -
scholarships/ pensions.

»  Universal Health Cards/ Ayushman Card dist

distribution of tricycles/ prosthetic aids/

ribution.

= Start any one water conservation work.
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Day 3: | |
: 1 Holding of Mahila Sabha/ Bal Sabha - proceedings to be recorded and signed, resolution to be
handed over to DC. .
2. Visits and inaugurations (along with Sarpanch/ Panchs/ BDC Chairman):
= Languishing projects.

* Projectscompletedin last month under 14" FC. MGNREGA, B2V or any other CSS/ District/
State Sector scheme.

*  Griha Pravesh ceremonies of houses completed under PMAY. distribution of gifts.

IMPORTANT NOTE:

a. Visiting Officer to ensure that He/She visits all works completed under B2V and

inaugurates them. He/ She has to ensure that AT LEAST one work has definitely been
completed under B2V both physically and ﬁhancially.

b. Visiting Officer to ensure th
is identified, foundati il e i

: under B2V out of priority demands
on stone laid and starteq during His/Her visit.

TSRS

,‘990.\19791#@[09—‘

Dg_c_:urr_\en_tg,_to be provided
to the Visiting Officer by the DC

Copies of B2V1 and B2V2 booklets as filled in by the visiting officer in june/ November. 2019.
Two copies of B2V3 booklet with basic data in fields marked with asterisk () already filled in.

Duly validated Mission Antyodatya form and ease of lving survey data
Developmental progress/ profile of the Gram Panchayat including:
* Action Taken Report on issues/ demands/ complaints of B2v1 and B2v2

. Ustofnewwmksstaned/ongdng/cmuetedmaz\nmmmmmm

14" FC

B2V grants
Convergence
District Plan
State Sector

v Any other work

€ € C <<

* Any other developmental activities, whether public or private. intiated in the Gram

Panchayat after B2V1.

* Any upgradation/ new sanction, including those of schools/ medical facilities/ facilities

of any other department, initiated/ completed after Bava
Plans/ beneficiary lists:
* MGNREGA draft plan document for the year 2021-22.

* 15" FC draft plan document for the year 2021-22.
= List of Awaas+ beneficiaries.

= List of pension beneficiaries.
Lists of beneficiaries for:
* various certificates/ benefits to be distributed by the visiting officer.

* whom Griha Pravesh ceremonies have been organised.
Panchayat newsletter.

Documents to be returned
r -y . L] - - Y - 3 L= == 5 - S

by the Visiting Officer to the DC

Booklet duly filled - one copy.

Wards Sabha, Gram Sabha, Mahila Sabha and Bal Sabha resolutions.

List of deletions from Awaas+beneficiaries.

Representations received, if any.

MGNREGA plan passed by the Gram Sabha along with resolution,

16" FC plan passed by the Gram Sabha along with resolution.

List of shortcomings noticed if any.
Any reports that the officer wishes to submit based on his/her observations.

-

Duly filled in Mission Antyodaya form and ease of living survey dataj -



Back to Village (B2V3)

October 02-12, 2020

's/her three day visit to the Panchayat.
before the booklet is

(To be filled up by the Reporting Officer during hi
Fields marked with asterisk (") have to be filled by the District Administration
handed over to the visiting officer)

A) Details of Reporting Officer:

EmailID: _________ L AT M T
Home District: _______ @ _______________
Dates of visit: ______ 6.‘-[

NameofthePanchayat. _______&_ZLLTL
Local Government Directory (LGD) code of the Panchayat: __L&L?zQJ_'):EEE __________
(To be sourced from Rural Development Department/ by DC)

Name of CDBlocki_________ Cf @WLQ;-Q}EB_/Y_G_ ___________________________________
Name of Tehsil: _____________Oﬂ_‘-@w_b./\_‘___%}_’_(:'{kﬁ __________________________________
Name of District: _____—___- l@ﬂmu_; ______________________________________________

C) Panchayat Profile:

No. of revenue villages in fhe Panchayat:_-_______zi _____________________________________
No. of hamlets in the Panchayat: ___ - é _____________________________________
No. of households in the Panchayat: _-_..________/g_)_’l______________________________-_-__.;

Population (approx) of the Panchayat: ________ _Q_’_O_g’_é: __________________________________
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D-ii) Details of absent employees vis-a-vis list furnished
by the DC:

Dd

f'r-o. —

7 : ’

O

o s lwlin [

E) Strengthening of Gram Panchayats:
1 Infrastructure: | |
i Whether Panchayat Ghar is available in the Panchayat: Yes/ No/ Under corf€truction

If yes. whether functioning in: Own building/ Other govemmeb{"ﬁ’ilding/ Private building
If no. whether land is available for construction of Panchayat Ghar: Yes/ No

i, Facilities available in the Panchayat Ghar:

Facility TRGHNER | Pavaitabiity'] | pTRg

Furniture in Panchayat Office

Yes/ No ‘fe/s
o
Computer/ printer In Panchayat Office Yes/ No N
’ O
Telephone in Panchayat Office

-~ Yes/ No No
Oi facility available jn Panch
ayat Ghar
Yes/ No

Electricity available jn Panchayat Ghar e D S N 0
Yes/ No
Waterconnecbon available in paﬂChayat Ghar \__\ ND

Yes/ No

Bank Branch available jn the Panchaya(

Yes/
\‘No

e —




Whether Infrastructure and Assets Register has been prepared: Yes/No

ii. c
(Visiting Officer to physically check the register) (ﬂ}‘ t,Sf call, Cﬂa&,‘o)

If No, Visiting Officer to get the register prepared in his/her presence and confirm: o ——c-—-—-

_____._._._....-—.-——————-—-——_-_-.__......___—-_-_—_..-_-_.__—___.___..__..._——___ -

2. Functionality:
2.1. General activities:
N

Are Ward Sabha meetings being held: Yes/No

No. of Ward Sabha meetings held since inception: __’f_z;____c?&_ = -__*j --------------

i

i

jii No. of Gram Sabhas conducted since inception: _____ 12; ______________________________
iv. Date of last Gram Sabha: _______ _2_-_‘2_'_‘3_-_2:9_%’_9_ __________________________________
V. Are all plans approved in Gram Sabha: Ye;—//No o

Vi s the minimum quorum of 1/10"" being ensured in all Ward/ Gram Sabhas: Yes/No

Vi, Are Ward Sabha/ Gram Sabha resolutions éttache& with all plans: Ye%o

viil. Is the Approving Authority checking Ward Sabha/ Gram Sabha resolutions: Yes/No

IX. Has Social Audit Committee been framed: Yes/No

X. Is social audit being conducted by the Committee: Yes/ |QO/

«i  No.of works audited by the Social Audit Committee: ___ri'tq _________

Xil. Has Pani Samiti been constituted: Yé-'sj No

Xifi, Has the Pani Samiti approved the Village Action Plan: Yes/No

xiv.  No.of meetings of Pani Samiti held: _-______,_Q} ______________________________________
XV. s Biodiversity Management Committee constituted: Yes/No

xi  No.of BMC meetings held: ol

gister of all previous works/ assets in the Panchayat being maintained: Yes/No

xvii  Ise-re

xvii. Have wall paintings of works executed for 2019-20 been done in the Panchayat: Yes/No

xix.  Are Poshan Abhiyan activities being held in the Panchayat: MO

xx.  Whatand where was the last activity held: __J_fgng’_ hmk)__%ﬁqﬁna_;__ _M)_ Wqﬂbbd
bx%i—_qlbee_&n}_,ig_ew_dp_!ﬂgm@z§QQ§0_£L_&}9_:@&2, _____ In__ __AEJ.-_C.,

xxi Have Health & Family Welfare Advisory Committee (HFWAC) & Village Health.Sanitation &
Nutrition Committee (VHSNC) been constituted under the Sarpanch: Yes/ N(“'S

No. of meetings of HFWAC & VHSNC meetings held: _VHPID _meelina ({_Mé__*é %
In @ WC

T m
Is the name of Sarpanch displayed on citizen information boards of all RD&PR gg\ es. Yes/ jlo

XXl
xxiv. Are Sarpanchs being involved in start/ inauguration of activities: Ye‘s//No
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sarpanch to the Panchs: Yes/ No

; have b
er subjects c o -Yes/No
'y L ievances redressal box 15 installed: Ye M—Q
grie rtaining to panchayat level R e

Vi \Whether el e
i No of grievances i hayat level _————————- - SO L
vances disposed of at Panchay - . T
owiii No of griev 4 Panchayat Secretary have digital signatures: Yes/ No  Yea
oix  Whether the SarpaEGA/ AT seling roade B Sangnsh thiough _ «
Whether all MGNR o s Bl Yes

XXX,
Signature Certificate (DS
g and receipt of funds:

Bank Account openin
4

Amount of

XXX,
Sepafate-” Official § [ B ' r Balance in ‘ f;a%;?\t
B bank signatory ; | § Funds the account ' | [ made by Sarpanch
ccount k| otherthan | received | ¥ as on date | | 8 (since opening of
(Rs in lakh) account) ;

| sarpanch !

‘ opened
14" Finance Ve No | plor Yes/No [1882870=w| 521025 -5

Fcos (Nutrition) ) es/No | N I vés//N;] NiQ } 242, ,Zg_:r
s | Voo [N [V | NI [1,3] 69550
e [ Ve |G sihat [ & 463)- | T72630-0
T 3674 | 52035

Any other
Scheme, if yes,
Indicate name:

———

-——

i Is nutritio, bein p

——
-
—
-
~———
—-—
-
_—
—_—

e ———
. ——

B Bunans: N el

-

M. Isthe py ocy
Nchayat/ say 5
1)‘; Panch Payin gh Sarpanch; Re 33) 675/L
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Expenditure incurred on paying of honorarium through Sarpanch: Rs / 5[6.7:5 lakh

whether the record on account of purchase of nutrition and payment of honorarium is being

maintained by the Panchayat: Yes/ No
(Visiting Officer to check the register and verify the signatures of the Sarpanch on the same)

2.3 Midday Meal (MDM) Scheme:

I

i,

- v

Whether Panchayat/ Sarpanch is purchasing items at Panchayat level for providing dry ration

under MDM in the schools: Yes/ No
If no, reason thereof: __ ‘.‘.@--.fhbk’.@ _____ sz %@2__&%_%&;-
a4

Whether the \Pa/nchayat/ Sarpanch is providing dry ration to the school children in the
Panchayat. Yes/ No

If no. reason thereof: __ ——= __ e
Also mention if it is being provided by someone else: __Eq__t%__&f.ﬁft ______
Whether the record on account of purchase of MDM items and honorarium to cooks is being

maintained at the Panchayat: Yes/ No
(Visiting Officer to check the register and verify the signatures of the Sarpanch on the same)

Expenditure incurred on honorarium to cook cum helper through Sarpanch: Rs ______
Whether the Action Plan for funds on account of Own Resources of the Panchayat is being

prepared: Yes/ NO
If yes, whether approved by the Gram Sabha: Yes/ No

If no, reason there of: ---HQ-.QM--M@-QQTE@&--.’_’LJ;_’E _____ -;['-1 ﬁi_'g_\_@&l&_“- )

2.4. Challenges:

I

Major challenges betng faced by the Panchayat in functioning and execution of works:

e ———— —————— - ——————— — - — = ————— = ————

———— - - - —
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n / \"/{ m. tration befor eg;eadminfstratlon by con g (ocal mqu,,y
iyans ictAdminstioie 2 by
bhly istrict A G pfe—ﬁ
Jan ADRD e e figUre
cer wil c,%ntzre village/ .

i certificates

E Certiﬁcat-es _ —
' Target i rissued during

' sC / I,L 2

| ST Nil . _ u
ALC N — — A, :
aiia K23 il = e .

3- Revenue papers issued:

M Certificates
issued during Jan
'Abhiyan / Awami |

Muhim g -

Aﬁ}alications
! received *

Reasons of
Pendency

Nakal/ Jamabangdi -

e
Farad/ Intikhap m

m

Death Certificates

Reasons of
pendency

Birth Certificates




Aadhar
seeding
during Jan
"Abhiyan/,
Awami 1
Muhim *

Pendency

I (No.) I |

Antyodaya
Anna Yojana

Covered
Eligible during Jan
Families/ Abhiyan/

Indlvuduals Awami
Muhim ®

covered .

Ayushman Bharat
families with O:}-’ O? N ( [ —_
golden cards

Ayushman Bharat
individuals Cards > — -

J i Suraksh en
oo | os ~ ez | o2 J’,s-;:'g;

7. National Social Assistance Programme (NSAP) *:

lFamgnlles y; seeding during Total

- —Reasons
cheme
'Jan Abhiyan/, | Aadhar,

I of
Individuals | | ing*
& 5 oe Avami Mohim |

| Pendency

(No)

pendency

e 26 NI | — 20 Po
| Widow :
Pension 21 O 20 - x 20 20

e

Disabilj :
rnsion’| O | 02 |02 | 52 wiyg | 0 |02
S




| ,Aadhar
Reasons ' | ¥ Seedin
s of mmy | 9uring J3,
pendency | [Abhiyan/
R | X, 3

uhim *

old Age
pension ___L—— | _

to Women " -

Assistance

to Physicaélé/ 0 6
Challe-ng

Persons

g. Other Welfare Schemes .

: , ¥ Covered '
B | B Eligible ¥4 | during Jan
Families/ A | { Abhiyan/, b

Individuals % | Awami

NSRS | £ Muhim &

PM's Matru Vandana
Yojana (PMMVY)

National Family Benefit
Scheme (NFBS) )

PM Gareeb Kalyan Anna
pr Yojana

—_— ]

e -

M:ssuon mode project = =
for registration of
construction workers A - ) v

 Scholarships W | I Total T
,Sanctioned during | [ S¢holarships Reasons of

p
 Jan Abhiya sanctioned




* Scholarships |
sanctioned during

Target I d du
Population ; Jan Abhiyan/
Eaessa | § Avwami Muhim ;

PR Total Wl

scholarships
sanctioned

Lurlng the
ear"’

Reasons of

!pendency:

. Ambedkar EBC
al Merit-cum-Means

Nation

(NMMSS)

ns Minority

Merit-cum-Mea

[ e e
pM's Special scholarship for

J8K (PMSSS)

National talent Search Scheme

National Scheme for Incentive
to Girl Child for Secondary

Education (NSIGSE)

11, Agriculture Schemes sanctioned during
Jan Abhlyan/ Awami Muhim ™

Beneficiaries

2 Awaml Muhlm

PM Kisan Samman
Nidhi (PM-KISAN)

H covered m !
Target guring Jan beneﬁcuarles
Population ; | & Abhiyan/ e

Kissan Credit Card

g Beneficiaries
Applications | covered during |

l received ' "Jan Abhiyan/

Awami Muhim *;

Dairy Entre ”
preneurshi
Development Scheme"D ~

Innovatlve Poult
roduction Programme

Integrateq
evelopment of

Ru um o Small
Shea > and Rabbits -

Sheeparm )




e g Houséholdsrl
; covered during | F’_endency-

2P

- Ut Y
5 - “h ; pJanAbhiyan/y
| LEHE h "Awami Muhim *

nities:

olAme hayat: -—-=~-

4. schofschools in the Gram panchay _ with Specific needs: __O0Z J
i No.© +h Ramp Facility for Chitren W e

. _ofSChools W . Og _______________

I No l W|th dﬂnklng Water fac'“ty _____________________________

- Noiﬁschoos . . i A

n electricity connection: -——-'NJ'L ________________________________

No, of schools with

” TE
v No.of schools with toilet facility

a. ForBoys: ___9_5 _______

o ForGits 02
i No.of schools with girl students (Girls/ Co-Ed schoolst 05 (_ Co'=@uaalim )
vi  No.ofsuch schools installed with Sanitary Napkin Vending Machines: ___N_LQ ------------
i No.ofsuch schools installed with incinerators: _____=_ Nf L __________________________
15. Basic Services:

i No. of habitations with over 250 souls":
i No. of habitations with over 250 souls in the GP without road connectivity: __Q_SZM

-ti/.’i-.dbt-z’méﬂmn_eﬁé%gf!p___']f hail Dondovoden'

i
Ifyes, whether these roads have been surveyed: Yes/No:

e e e

@__ Ouseholds:

(b) I e (hame), ______ 7 (households)

i e (name); ___ . S (households)
--------------- (name) (households)

-
il P
-
L
-
gt TS
-
e pmp—— L

e ——————
-----

-
- -
-
-
-
-
____
-
-
-
-~
-
-

- ewaw="
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Total no. of households without electricity connection in the GP: __________.____________.
: [e) ’ -
vi.
is there any habitation/ area where trees/ wooden poles are used for electric supply: Yes/No
i © Ao
If yes. details: —--L32mcemmmmmmmmm s mm oo m e m e e

prOXimate no. Of WOOden pOles: —-dll --------------------------------------------

Ap|
ere any areas where barbed wire is used for electric supply: Yes/ hso/

i Areth
If yes. name

Approximate length: - e metres

%age of total wire length in GP is barbed wire: ___d’_‘L ________________

Approximately what
JOR—— oS

. No.of households without tapped water supply in the GP
ix. :
radhan Mantl‘i Awas '°jana (PMAY)':

cumulative Target™: _____/-.IO ________ (No.)

No. of households sanctioned with verified Accounts during Jan Abhiyan/

16. P
i

il
il

iv.
V.
Vi
17. Community Sanitary Complex (CSC) Status:

I Whether CSC sanctioned in the Gram Panchayat: YeS/ N Ya

i Ifyes, has the CSC been constructed: wondt Yo

i Whetherthe CSC s functionat: Yeor N €3

. No.of CSCs taken up during Jan Abhiyan/ Awami Muhim®: __d(:Q. _____________
v No. of CSC completed during Jan Abhiyan/ Awami Muhim®; _N,LQ,. _____________

Vi Anyissue regarding water connection and sewgge disposal in CSC:

T

e
—— o ————— - - -

18. MGNREGA: —
\K{hether MGNREGA Plan 2020-21 has been approved: Yes/ No

i Ifyes:
a) Funds allocated to the Panchayat: Rs .E_Q,_L --- lakh®

b) No. of works approved": 0 g_ ____________________________________________




. . -
. Muhim® 2= _______
' d during Jan Aphiyan/ A A e
starte

————————
s i
-
~—
-

-
———
~——
-
-

TS e———
—-_——

o ——— -
-
—————

19. 14" FC Award: 0 L’ |
Allocation under 14th FC for four years: Rs

A
Whether Action plan prepared for all years: Yes/ Ne

. o

No. of works as per the Action Plan: __________¥
Whether approval accorded to the whole Plan by the DPC: Yes/ No

No.of works forwhich technical sanction accorded by the Xen':____ O~

No of works authorized by the Halgqa Panchayat™ _____________ 2 -S ————————————————————

No. of works taken up during Jan Abhiyan/ Awami Muhim® _____ 9-3: __________________

No. of works completed during Jan Abhiyan/ Awami Muhim": ___f_"____ L2
. Payments made during Jan Abhiyan/ Awami Muhim": Rs - E4c_. _ lakh

20. Works under Capex and CSS™:

a. District Capex
»‘v.i i No. of activities/ | Jf Payments
éprf ‘ chgks.taken q works completed méde'durihg
ot 11 up during Jan ' | B¥ during Jan # | Jan Abhiyan/
Abhiyan/ Awami Awami Muhim‘

I (Rs in lakh)* 4

No_._of a.ctivitiegl




pox F84= "
Sub
ties/ | No. of activities/, | 3 Payments i |

No. of activi
works completed Lmade during | e

X
‘ rworks taken =
up during Jan & during Jan BB | Jan Abhiyan/
rment Abhiya“/ Awami | Abhiyan/ Awami | Awami M{lhin—:

SN0 TN | g Muhim' B Muhim" J588 | I (Rs in lakh)" 8

[ A .
1 s
}% o — _
|
}Jao/_ — = e -
[
ot
}/‘

red schemes (CSS)
s | o of activities/ | No. of activities/, | Jif Payments | | B8
works taken [l | works completed || made during || |

up during Jan | | [ during Jan [ | 'Jan Abhiyan/,
Abhiyan/ Awami | Abhiyan/ Awami | Awami Muhim
B Muhim* R | Bl Muhim' B8 | I (Rs in lakh)'d
| PMGSY NiT ol NIL -
e w i
kti Mission X
) [me” wi | M | -
| Jal Shakti Mission K Nid
a : s
4 |(&FC) il A
5 |NHM = — = i
6 |Others (specify) .

21 Feedback regarding service delivery during
Jan Abhiyan/ Awami Muhim:

i No.of complaints received”: ___ - ————-
i No.of complaints resolved”: _____ -

i, Constraints faced in delivery of services:

o i ! S - ——-—-———_—_-__-—__-—-_—--——---
- R -
e - =
————___-___________—_—--___.___.__ - - .
-
- - -
- - -—- T
—_— -
e ae———————————e——— TR R - - .

- -
- --
. ————
- -
e .
-————-_______-.-——-_-._._————-—-—"’-

Wheth ‘
heariner fUNey of all physically challenged persons requiring prosthetic aids. whegl R
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