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Back to Village 2 (B2V?2) - Report

(Format to ba filled up by the Roporting Cificas
Quting hesMar two day visd lo the Panchaya)

A} DETALS OF REPORTING OEFICER:

& & m

=

=

wil

Name: AL Mwand JACHDE VA

Designation. e HIEF E NGINEER,
Dopanmentiplaco of postng ¢ VPP P L
Mobile No 94791 81315

Emall id

Home Diglnct: wiesrenad
o
Dates of wisit: 25/ 262788230, Movernber 2018

B} LOCATIONAL DETAILS OF PANCHAYAT:

Ham of Ihe Panchayat: BviLaawGaL

Local Govemman! Directory (LGD) coda of the Panchayalr Y £

{To bo soured from Ruril Developemaent Departmaontiby DCH
Mameof CO Biock: DU &G A/
Name of Tohsi: Ghary

Name of District: K AT # L4

(] PANCHAYAT PROFILE:
i No. of revenue vilages in the Panchayat: o,

it
il

No. of hamiets in the Panchayat R
No. of households in the Panchayat 34

fv. Populstion (approx. ) of the Panchayat: [838

10

HIVIPDEMDZOT9

D) FRONTLINE OFFICERS/OFFICIALS WHO ARE PRESENT DURING THE VISIT:

Dﬂbnnlﬁun of the officerafficial

Mo | Dopartmant
£ clucalim 4&.-1_:&;.1: H3s | Dallaugell
1 Dt s ”»E}
‘ E""‘“ WL Fateinis
3 A el #14&4-14(7- S Fhas npci b )
NG i Aot dvesias
5 Jf-l--#l J)‘hi.tu-a&‘? ﬂ.‘j.p_r
Sk oy, | T el
Jeii el #M? Pl
T
ﬂjx-t.af#u-u.- T A e
B "
4, | Serall b= Jﬂrm N-:.-:;fu-u
;, L FiE -F -t.fﬁ't-’-.ﬁ-l—m_f_- !Aamm Ll
E) FuNcTIo 'OF THE GRAM PANCHAYAT: =" 1

1. INFRASTRUCTURE: -
| Whoether Panchaysl Ghar 5 avaiable in the Panchavat Yea/Molunder

oonslruTtion
If yea. whelhar funcioning in: Cwn
buildeng

I:jTl;lmlDlnu govemment budding Privata

It e, whiettsr lond |5 availabls for construction of the Panchayat CGhar YesiNo

Whaihar the BOC office
Panchoyal): YeaNoNol applicable

esiablished (in case the officer visits block

BIVIPDAMDVIDG
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i, Il mot, whather the bullding for BOC ofice

has bean identified; YesNaiNSy

applicable
\v. Fodiies available in the Panchayat Raj Institutions:
- at BDC
Faciltios avallable | © gy Office Remarks
e
Yo/ N YazMNo
Fumiura \ e
-
Computerfprinter YeeMNo YasiNo
Ay
o
Tiaphona facility EasNo 'l‘e'sﬂ;l'-ﬂ
L

Ini case Pandmyf}_,]'us nol been constituted, whathor Adminisirator has beon
appointed: YesNo o

vi. ‘Whalhar Infrastruclure mﬁﬂmeliﬂngimrha_sbmnp;qﬂad: Yae ho—
(Visiting Oficer to physically check the register)
if no, Visting Gificer 1o gel the register prepared In hisher presence end
eonfime

2. FUNCTIONALITY:

L W"wﬂ'lef Gram Panchayat mealing |s being held regulay on monthly basis:
YesMNo

Date of lost mesting ekl 06 — /11— 1e19 —
i, Whether Gram Sabha meeting is being held regularly on quarterly basis: Yes/NO
Date of last mesting hald: |5~ /] — 25719

iil. Whether Ihe Karwai register ls being maintalned by the Panchayat Secretary:

{Officer fo inspec the register)

. Whether the Administralor/Panchayat  Secretary have  digital
signalures: YasNo

B2VHPDAMDIZOYD

v. Bank Acoount «gening and ecept of funds:

‘Sandrats | DM F "“F‘?ﬁ B,

Separ ‘ﬁ:ﬁ‘ﬂ i 1; ﬂi_'.'-"'..-_h';'-h:'
.I E";.lﬁ-ﬂi“f}:

o

2] DEBRELTINN bt et
;:ni’:::m f? i 14,34 288
cos tuamon) | viame [T | e 8.03,226 e
ICDS (Honorarium) [y e m— e
Hﬂ:;):ﬂwl-m ‘r;l./ﬁiu F";:!"'# ‘r'::ﬁu AT 'fn-;{o

wt J-t.l.-ll’: v v
En eduIchs of 35920
iz Yes/No 'E?' ;_7 Yeatio | 357 Yes/NG

Ay other Scheme,
If yes, indicate nama

(Vigiting O¥ficer to pasonally check the Passbook ang enfer the above defals. Hefshe
will i chock Bhat the bonk sccow f3 i the name of the Panchayat e operated by

Sarpanch.)
vl Whether Panchayal Blodiversity Cormmiries has been constifdeg: YesTo

it o, the wisiting afficer 1o ersure thal the Committes is consiiided in hisiher

praasnes and confirm:

vii, 14" Finance Commission Award.
2 ‘Whather 4 year Action Plan 2018-20 has been prepared, YemMo

[+ wnmrmmmummﬂunwmmum pregarad. YesMo

mmﬁa

13

. No. of works for which estimates have bean
o lotal)

BIVIPODAMDVINTS
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” sours sopeen | iy Do DOC Yewr wly E0ead, o4,
P e d ¢ a3 Whathe Pacraps Seravt » Prthasrn Meny ot Parcraye loeed b

g Whete
B o featon el e —r — terery) Mal iy meal v Foe e fumin In'b:_-
- - - ¥ o reeson Pwred P ]
o Whather e works P baen saried * a3 - . ——
Mo of works sttt b, Mo Lo WD As b Whetter e Panchayat Tarpanch i frovedeg Med day el o Pa scterd
» - ttikiran n e Parchaat ¥ ¥
¥, reanen el M—-—#‘-"—-?q‘-n Hom ool sl nenll) = pne
) Pro regson thereed 00 + i
Ay rantion if f s beng privided by sormetne sitn _I_JML:_ i fi-

[ mummmhmmmmu‘mm

ol
1) Sarparch {"T‘. _ 2 Vather B teeeed on aoesaat of purchase of LD g hemormem
| to ks i beng mardared @ the Panchayat Yeatio
[i1.9] { \
Y l {Visting OfFicer 8o chech Mo regiefer and verlly the sgnatiees of the
3) Oy (specifyl | Sarpanch cxs (b same )
il Iningratid Chitd Davelopment Schema (1COS) | . ’

n uuwmwn%wh | a Whather MGNREGA Plan 2019-20 has teon apiroved  YeoTip

Lma in the Angamwadi Cantres of the Panchayat Yea Mo 5. Wins,
. * [ u
f o, redmon thereot T ',."I'.i.'}-mri?u ¢ Funds allocated to the Panchayat: Rs 23 + Jegiain
Also mention § I is being purchased by someone slse: _ 28 7 No. of works spproved: I3
- | + Mo of works staried S
b. s nutrition being provided lo Anganwadi Cantres in the Panchayat YewTio a——
comphatng, -'_"]I.-
1 no, reason hareod:
- wee r ¢ Mo of Job Card holders in the Panchayat: o § .3
Wmmwmmmu
Panchayst levet YesMo fm.ummmMn)
if 1o, resson Mersol: dMMMMMWWdMMﬂM
Panchayat i being prepared. YeaNo
d Whether the recond on account of purchase of nutrith e $ of i yes, whether approved by the Gram Sabha: Yes/No
horonarium i being maintained by the Panchayat: Yes/N§ . I o, reason therect ay%rggl: hubosd_ Lo I f )
IWWHMHMwwhmdm ] BIVLPDAMDOTH : : 5
1

Sarparich on the same)
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xhi

alls,

pasigned by {ho Sorpanch 1o the Panchs: YoaNo

Whaother subjects have b
gsignod in prasance ol the visiling officor;

if no, whirlha! subjects havo boen &
Yos/No
Major chalienges being toced by e Panchayat In functioning and execulion of
works: |
o) whethar full support and eooperation baing provided Dy
E nsa | Romarks !
rtmant pa mal
Officer Depa e
BOO ROD YosMo
aw ADD YosiNo
I il
JE ROD YasiNo ]
EPG Social Yn-‘ﬁ'o/
Wallare )
= T
TSWO Social Yas No
Wallame )
Anganwadi Supervisor | Secial Ve
Wellare .
(v
HaadmastanPrincipal ZED School YeaNo
Education
lic MOM School yiamo
&
Cd
8MO Haatth 'l'ﬂ‘ﬂf
Tehsiidar/Naib-Tehsidar | Revenue t,r;;:
.-—W [
Revenue YesiNo |
w
Agricutiure Extorision Agriculture Yas/No
Official
Horiculture Extonsion | Horticullure Yes/No
o ;
iage funclionares YoalN
Ay other

 Whather any Tunda have baen raleased for works identified in B2V

1

BIVIPDAMD2019

b) Is the Panchuyat facing any dificully in axeeution of works, identification of
banaficianea’ony other schomas:

¥ Non co-oparation by officals: Yes/No
)t yos. wha (specily)

¢ Nan disclzawrn of funds avaliablafachemes by officials: v...ru};/

< Ee!ar In prepariion of estimatesfechnical sanctions by angineenng stafl
exiNo

Wi
+ Delay in edministrative approval by elficers: ‘rnﬁﬂr

If yes, haw long: _3 gf_g,:, {spacify numbar of days)

Officors not shating datads of guidelinas/ists of benaficiarios: YesMo

.,

w

Any ather difficulty, give datally -

F) FOLLOW UP OF BACK TO VILLAGE-1 (B2V1):

|, Whathar the construction work of playground mm&umndrmnnd during e visil

of the officer In B2V has been completad: YesMio

It nat, likety date of complation: b= (date)

wm oihar works slanied during Back 1o Village-1 hEve been complied:
hi a

It mat, list of stch works and dale by which they aro ikely 1o be complated

n é:d_jl /- ?E & s &g;‘.ﬂj ,gnuu.af;
[ "M? a_?&ij-"! 1|-_,.. Hn;b-fl’!

{2)

(3
YasMNo

Il yes, amauni reteased. Rs frdde takh.
Whathor works idantfied |n B2V7 have baan starod: YesNo

Likely date of complation; Hasely of0 _ (date)

1w

BIVIPDAMDIZONS
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H

pearant T BN VIO Dieted i B
-:mf-ﬂ-mmmh::r'"m
e
e PR T (O L inena) (e Sl
FMI e onedishen | completed
ey e d3S, -
L»p P.iu‘iu.l; .m-wi B

has poen nobced after gav1 g - }
] DocloryParmedics/other Heatth slaf! Jw‘:.
1 Tenchars/RaT Teachers {'l'f:;hi
¢ Angarworl Worker/Helpers ll"l"t} )
4 ROD staft ff;ﬂfh]
s JEsinther angineenng Fall i:‘l':f’ml
fAgrcuttursHomoutture stalf (YesMNo)
g Animal HusbandrySheep Husbandry sia [YesMNo)

In case any particulor doparmant has shown impravemant, pleats specily.
Mot ol

wwmmnmmunﬁmw

mmummmmmmﬂmummqm”m
since B2V hr:j_b-(.-l-. e

Any department which has organized mmnlmmnuwdwdﬁw
in fha Panchayat sincs B2V I, .

BIZVZPDEMDIN1S

vi  Areas of magr compiaints brought b nobce:

| I-Ilfarmdwhl‘

misca during B3V

ecament | Resohsionol | Remaris
Corplant | |

.-;fl"?t-{f‘.:ﬂﬂ 4l-1r'r\-
Shupgatine s ce

| Fal e b froel

-

B

=

Jeps | Yoo | |3

B2ZVHPDAMDIONG
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) FLANNING, EXECUTION AND TRAININGS: | ¥ Meating Date (1141 1) I Mesting Date (14 2. wrpl
.mpmmutﬂmm"*““m i Deparimasd  Dusigration 8 Dapartment  Detlgnation
| Whoe e GIOP b e schwrmey 10w Grem Parchaysti beren Ha ! Mo
o prepirmd for e year 201030 Yester lau‘:-.ﬂ—-. AFA L Apaedba A6 A
Moo mawn e — — , T L R V| At A Chna'k
i M:;;;#ﬂ geproeed undet GFDP by 201000 o b e M TG-S bbb, B TC

J"h‘ -ara':: .ff'luﬂ f_; | ."-'I'-:F. [ # #‘ f"fq.-'

e impermiafion Tﬁ'ﬂ" |
| 4 1L tdl e !‘_HJ-P'.-F 4 -...{ I-L'I:. [ £ A [N FY 7 e

sciarmes for 213021 has bewr: done by e Seckrm Oficwrs. Yewdo i 3 Leh | hieed e -4
A —] ® f .|“d i .
if o, reann iersol J’!g_-; _,l;f i r.fn—'— d?ﬂui.'he-g.,.&.‘_::_‘_’ b e I - Jﬁdff-”; g Madt” . I} A =P for ;-H'f,
; . ;
v Wheitver Pubic Information Board ndcatng Te jchemes o alocaton br Pe I If : - | l Pisy ;j. -
ngm:imwmnrmﬂﬁ*wlmwmm L S _._Lwh..f.:.__r_ Y O A
YeuMa -
| - ] ; . ¥ - |
I 30, e e shoukd gt 1 inttalied o oot 6 J{I“I?jﬂ:\" f’m-.c...hl 6 ﬂ-:r::if"‘ |, Matmswal:
v Wheffer the meeting schadule of Grarm S38ha Fas. te and ighaaded | peeliake = =g S
on GPOP Portal for praparation of GPDP 2020-21 Yew N et ol | . i'ﬁ"uu Haly |
i no, tha visiting officer ko ensume Bl e meetng schedule i Samed N haher
presance el confim ' g |
¥, Whather ihe frontine wonen of tha subjects rasferred I B B%am Panchayats |fp-¢-.--- ifh"‘*-‘ | ﬁuﬂu [PV I
. nre participating in tha schoduled Gram Satha meetrgs YeuNe LAl 5 |
! _— 1cns \;hru fens Ao nd 1
1 you, provide detals of paticipation of frantine workens (Godl. functonaries) in | | L i}
tha last heo meaings:
s If na, resson hereol:
1-
0 Detn {15-4cdap) r""""“""”""”ﬂ'_ﬂ Vi Whethor he Gram Sabha Proceedipgs are read out I front of Gram Sabha after
1 S | Department ~Designation | §. | Department | Designation . the conclusion of e maefing ©
e No. i o, Reason temeol,
Jhae wia Wheiher the GPOP Plans are being approved by the Geam Sabha: Yes/No
1 Mui-l? lf'""""" 1 Jiasp ks It no, reaon thereol:
' ? . Whether the approved Plans ped Faciltaior feedhsck reports are being uploadad
Ihrough Plan Portal
2 M""‘ duu( 5 ;’.;1“1_ 2 1f no, reazan therent:
i [ (VLW to demonstrats the reparts to the Visting Officer)
i pos BIV2POAMDRO1S a
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Nhatnat (e crileal gaps indentifed in the Panchaysl dusing Missian A.ntywu;/

x o being Lridged whie preparing GPDP plan for 2020-21. Yesinlo
-?‘ "ﬂﬂﬂ;ﬁﬂlmﬁ su Ao e yeas Sede 3] Qemile

2, SOCIAL AUDIT:

| Whetter the detsis win regand to he schames beng hnpmmm by lhe Gram
Panchoyats.4f pleced bafore the Gearm Sabha on quarierly basis for camying out
audit YosMNo

If iy, rsason thereol: —
W 18 tha Socal Audit Commitles framed In B2V eonducting socea! audil YN

il Whether the issues rased Jjuﬁm] Iy fudd are being rodressed by the
departiment cancetned: YesiNo

I no, reason thereol

1. CAPACITY BUILDING & TRAININGS:

| Whethet, Ui
rapresanialves: YosNo

I yes, provida detaits:

iiding and lraming has been impartaed to e ohecled

Hao of Elecied
Represantatives
trained

V| e s

ll. Qually of braining: PeariSatisfactonVery Good/Excelient.
il \Whedhar ary exposure vist within JEK/outside has bean conductad: vM

W yos, Visiting Officer 1o meord the experiencesiviews of the elected
represartalives about the visit Poor/SatisfactoryVery Good/Exceltant

v Whethar any digital Mersey training has bean conducted for Sarpanchos: Yes
It yes, quakty of training: Poot/Avarane/'GoodExcellent,

V. Lovel of awareness among tha slected reprasantatives and general public
about the schames devotved to Panchayats: ’

& Ehecied rpressntativag Fwﬁalﬂacmfﬁuyﬁmﬂw
b Gemeral Public » PoorSatislactony/ Good/ Excallan
{Viiting aficor to read suf the schemeas from the pemphle! avaliabie)

Place of training | Theme of training | No of days

BIVZ/PDAMD/ 2019

H) INDIVIDUAL BENEFIGIARY ORIENTED SCHEMES:

I Wailing Officer W il appresimate oumber of beneficanes  coveied and
Epperairnate number il oo

Schemes/Services Benafic- | Pendency | Roasons for Fresh
laries {applied pendency zpplications
covered | | bui not cutymitted to
(Moz,) | sanctioned) wislilng
(Nos.) officer
{Nos.)
| Schalarebip for
SCISTIOBC shedenls | 2 - - - | -
[ S | A T | |
| Sehlarship for Minonty _
studenls = = -
I M'nm _.?
Pereon - Cid Age 6 7 ‘:, i i
-— 1 .t!.. —_— ——
Peagion « Widaw do It “{”1:‘_ 1
Pqn;m 5 D'-‘-"-'abﬂll}' J,'T é |Ill—n-{-r-‘-: (R |
PR Kassan Nidh gy _— Iu = e 4‘
Aytmhman Bhsrmsl ”‘ 5. = == l e
| | . |
PM Jeevan Jyoli Bima F.‘.J_ il ||
Yogana — = VL { \ N
PM Suraksha Bima ]
Yojone 5 i —tly —
— |
PM fwena Yojana « l
Gramann i —_ P — ||
! {
State Marmage - -
| Aesance Schene l — \

BIVIPOEMIVIOTG
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'Br-ﬁ. padency  BYRON P Frpahi

- —— L 1o T prd vy oS R o 2
Cuweriel b pcd "1..:,-:" :_'!"di.
ffiog) ssnrfored viMTAg
o] Gifizer
o,
|__=I,’;,+._ &t '!1 L = - -
] [ rH!-':d
Lo beh LY Ie “.-PJ:{L
Sl Rk Mason-
il Heoumathoad ﬂ, - -
1 ] )
PM (jyamia Yoana [ = 3 : - B
=== 1 . I = | _ |
| Lira l - 1 - | - —
| 1 [ l
LS ———— - __I__,_,__ L L_ — |
| Pl [
” b = | 7 | alatlabl,| =
—S== e e — _i_ _i
| P My Varstang |

¥ T wmdng ofcer 0 enciose scheme-ace §ixr of nofedial beneficenes who am
stvweied o aval the erell undor the schemes. He'the bo also cofles! any applications
ang handover af Siinet headduorieyr,

# Visding Offcer to fil umber of cases pending and fresh demands:

| SchomesServices | No. of | Resomfor | —
| pending submitted
| L [Nos.) |
Pood waser i 1
i | = — = '
m |
. BIVZPDAMDZ018

__.———_—

*oVateg ofider b eooln Be dst of PSS homeolns whe need e
NG Heshe 10 a0 colect amy appicstions and handover # dabet
Tipadiguarior

{) DOUBLING FARMERS INCOMWE:

1. IRRIGATION
-

i Tepography of tha Panchag Sermi. bl by Plamiana

-
8 Maor sources of angation’ CanatKhuls/Tube well Ponds SerngsVWater

tarvecing Tank wFsrfod s ipleave goecty) et
-
i Sintus of adequacy of Engaton Tacility i the Fanchnyal SufficuntTayfMioen

re Ase e sy un-tapped srgaton soueors i the Panchayal 'k’:-{'l'h

¢ |f yeu, pease epecdy | Canalround Water Stroam/Las e Spring Ponds-Amy
ather wiler body _ (ki ms matry as needed)

w. In thera any areh which can be deveioped Dy way of Winr conserdaton
measLres for mgaton purpases Yesing

if yws. plese spacty
1 Whatlher the Panchayal has potertial for drpaleprinkler ingation Yealo

wit' No. of farmess who use dnplsprinkier rrigaton in the Panchayal _Aqe—

vl Mo, of farmen wiho inteng 10 ese dnpispnnkkarn imgaton o [Hus |

la  Any suggestond 1o improve imgation faciities i the Panchayst
:‘ %

2. HIGH YIELINNG VARIETY (HYV) SEEDS:
i Farmers using High Yielding Vanety sesds (Approx 5 %age)
i Are adaguale HYV seads availanle in the farmers. YesNO

il iAo, reasons thiereol,

BEN2PDAMD20ND b
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2. LOANING FAGILITY AVAILASLE TOTHE F"“”EES=
| Mo of farmers without Kissan credit Card [ T8 (Nes)

i Mo of farmar

5 wha have avated loan facildy through KCC dunng 2019

Mos.

B No.of farmers who agplisd for KCE Loan but not provndad &0 far
Iy 5 Mes.

iy Problems baing taced by farmar in azaling KOC loan (tick whataver relevant)

a)  Dfficult processes and procedures
by Dialay by concomed Deplt =
) Delay by bank concermed _L

d} Any alher problem, plaase speelly. ___

v Suggestions for improving (e process of availing loean unidar KCC

=iy fuomdon
k o

4. MARKETING INTERVENTIONS:

=i

| How is agricullurehoriculture producs sald (tek whichiver ralevant)!
n) Through omanized mariost [mandi)
Bl Thiowsh un-organized markel v
) Any ather, plasse specly:

If the surplus produce is not baing sold in any markel, whal measures can be
taken (o emsure is battar marketing;

—

Ay olhar suggestions for bringlng improvemeants In the marketing of surplus
agricuilur/harticubiue producs

Y% abibit veld) gp Telwd ol

BIVZPDAMDIZD

5, DIVERSIFICATION TO HIGH VALUE CROP/FRUIT:
i lsthere any scope/gotential for diversiication towards high value cropafinits in

tha Panchayal Yes/No
Il yos. ploass spacity

Remarks {if any)

5{ | wom. | Patentisl for _|
. . diversification
remunarative |
Ho cropifruit towards tha
: erapfrull
| il
Ak _
Mm!"" |
|
fudals |
D — !

£. INCREASING LIVESTOCK PRODUCTION:

| Awareness lausl of fammers shoul

Department PogrSalsfactoryGoad Excellant

y schamas of AnimaliSheep Husbandry

i Simtus of koussheldsfarmerns ehgaged wilh Arermal/Shaep Hushandry Sector and
thase mteresied o set-Up new unils

Ho. of I
Mo of houssholds! |
5. Soctor householdsifarme | farmers intermsted |
No. = engaged | insetling up now |
unlis
1 Backymrd Poullry - _ |
2 Dairy units _ o \
!
"..n"
3 Sheep Units 4 s 3¢ \
|
4 Fish Ponds _ — [
: |
BIVIPDAMDROG
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O ———CCEUICSRNY” '

o Tugpgeabarn 19 RCTRaGIY e Ponsbey i Tarm el 10 Lt L e .

- — ——

T Lmhwmhuhﬂm-mhun hadp in Increaking income of

ill, ‘u?‘_ r,-ﬂ_,f' Wurkne 4, da
i i f.qJ.r ﬁ‘fa fuf-f--‘r;

3 Mughaaieak. ,,}rlt-?

4} PUBLIC GRIEVANCES AND GOO0 GOVERMANCE:

- £i.' .FI'-M-J

o

| Whattint Asdhasr cand has bean proveded 1 83 pecgke n e Panchaynl Yeatio
It e, e puirmber of poopla n e Pancheyal yel 42 go! Ax®aar el _finew ahfare,

i Ovorall  sagsfacton fevel of me people abowt T mAton  AhODS.

Poue! Satalactory GooaExcelent

Major probleme/complaits with regand 1o raton shops
8] Imeguiar opening:

b Insdequate stock:

€] Owverchangng:

d) Ruda bahawour of stons quner

¢] Long destance io b covmred to rach the store:
I MNen-display of rates:

g} POS machane nol warking:

YeaMo

NN

Yes™o

mm"'
v&io
veurls

YeuMo

BIVIPDLMDI0ND

n) Ay e
u  Nubet of Fills regeieret in st | mones

#) Arm people Genes sty satafied by resgone of Prios b covglanty YeaMo

bl b ooy of VIR grorn ©0 peaogie T:;ih

o
:nmmmmmwmum,m i Parchayat Yeullo
) Ay Slggettery

tv. Publc paromglon
8 Ars deportmertsl staft pvadatie Pooe GomdVery Good T acsbers
-
b Arn depanimental sl responase. PooeTiood Viery Good/E xomliont

v, Avorage frma Whan b procsang of appleatonsimgquestn o fediesesl of
complants try tha deparimantal fedd lunctonanas

Department | Aversge time
taken

P
Flirvere wiNEnn 1 morsh

Social |+ Wianan 1 month
wellare + More than 1
[ mmonih |

v Flver

Polica Staton --r#.'/mhinm

. Morsthand |
manth | |

» Maver

o
PHE -.(‘ﬁ."rmminwm
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