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A suggested activity schedule has been prepared for the visiting officer. It shall

i
be incumbent on the officer to ensure that all activities and elements mentioned

in the schedule are carried out/covered fully.

The visiting officer shall hold a meeling with the Deputy Commissioner of the

district before undertaking the village visit. During this meeting he will be briefed
about the action taken on the issues raised in the previous Back to Village visit in

June and shall also be given various booklets, flyers and analyses.

Before undertaking the visit, officer must familiarise himself/herself with important
schemes especially flagship schemes, rural income focussed programmes and
individual  beneficiary oriented programmes  €.G. PM-Kisan, Dairy

Entrepreneurship Development Scheme and Backyard Poultry Scheme, Pension
MDM and ICDS

Schemes etc. She/he must also be familiar with 14" FC,
(nutrition component).

During his visit, the officer shall participate in the Gram Sabha, unveil the
Gram Panchayat Development Plan (GPDP) and also ensure the constitution of

various committees including Panchayat Biodiversity Committee.

Helshe shall hold detailed deliberations in the Gram Sabha about the issues
raised in Back to Village-1 and the follow up action taken on the same by the
district administration and the various line departments. He/she shall also share
the report card and critical gap analysis unaer Mission Antyodaya prepared by

the District Administration with the Gram Sabha.
distribute the information flyers regarding 100%

ented schemes and also discuss the issue in the
t frontline workers accompanying him explain at

The visiting officer shall
coverage of all beneficiary ori

Gram Sabha. He will ensure tha
jeast some of these schemes in detail to the people.

Vi.

the level of functionality of the Panchayat,

vii. The officer should assess
~itable in the Panchayat, support provided to it by the officials

infrastruclure aVvaii
{ the difficullies being faced by it in implementing various d velopmenial
1 1 Panchaval

~lshe should hold detailea meelings wit

schemeas. For (his purpose b

: o ter officiale
NEMDENS gl i o C)ill'_“'.llu_

VEti= v [and
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; inslitutions includin
hould try and visit as many local in o : gt
viii, isiting officer s ; ould also inspect g
T ws“:}fc Anganwadi Centres elc. as possible. He sh | schorman 11
Is, S, AN 5 . rious ke
|5°hc:° s f the works carried out/being carried out under va
east some o

In case, there is g
rnment programmes.
14" FC, MNREGA and other gove inly inspect the same
languishing project in the village, the officer should certainly insp

u n :

and record its progress.
In addition to all other activities that the visiting officer will c?rw out, hef':j
should lay special emphasis on 100% enrolment of school chllciren (age 4- f
years), 100% coverage of PM-Kisan, Ayushman Bharat and 100% -:.:overage 2
all beneficiary oriented schemes including pensions and scholarships. He/she
should also try to understand how various government programmes-can be
better used for doubling rural incomes and energising rural/micro enterprises and

ix.

village industries.

The visiting officer shall restrain himself/herself from giving or offering any

commitment on behalf of the government.

The visiting officer shall adopt an unbiased attitude in reporting issues. As far as

Xi.
consensual view emerging from

possible, his observations should be based on a
his interactions in the village.

Xii. The report of the visiting officer shall be submitted both physically and

electronically in the pre-circulated format. The officer should exercise all care and

objectivity while filling up the same.

After completing the village visit and before leaving the district, the officer must
hold a debriefing meeting with the Deputy Commissioner and his/her team and
deposit the B2V2 booklets and any other listslapp!ications!grievances that may
have been handed over to him/her during the visit

Xiii.

B2V2/PD&MD/2019
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Suggested Activity Schedule for the Visiting Officer

Pre and Post Visit Activities

« Meeting with the Deputy Commissioner for collection of documents and briefing

regarding the visit before going to the Panchayat.
e Debriefing meeting with the Deputy Commissioner and submission of one copy
of the filled-in booklet and other papers before leaving the district.

Day 1
e Arrival in the Panchayat by 10 A.M. (capture picture).
e Atltend the Gram Sabha:

o Read out the charter of Fundamental Duties.

o Discuss B2V1 report card, critical gap analysis report and obtain feedback
on follow up of B2V1 activities.

o Unveil the GPDP booklet in the Gram Sabha.

o Get the resolution for approval of GPDP and MGNREGA passed in the
Gram Sabha.

5 Unveil the 14" FC plan booklet in the Gram Sabha.

o Inspect the four pass books- 14" FC, MDM, ICDS, Own Resources.

o Check the purchase record register for MDM and ICDS.

~ Distribute the information flyers on Individual Beneficiary Based Schemes.

o Fill up those columns of the B2V2 booklet which require Gram Sabha
responses.

o Distribute guidelines of government schemes which can help increase
rural incomes e.g. Backyard Poultry, Dairy Entrepreneurship Scheme etc.

o Get the Panchayat Biodeversity Committees constituted if not already
constituted through a Panchayat (not Gram Sabha) resolution. The format
for the resolution will be made available by the district administration.

~ Check Panchayat Asset register and Infrastructure register. If the same is
not available, the officer will get it prepared.

B2Vv2/PD&MD/2018 7
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i i I Ian.

i f accessi
Get scheme-wise list of individuals who are d?s"mll‘:dio f:r essing
- I 4
individual beneficiary oriented schemes but have not app

. especially with
: : that people may have

Collect any complaint/grievance o i y
regard to n):)n-sanclioning of benefits under individual beneficiary oriented

schemes.

Get list of households without piped water/electricity connection,

Day 1 Afternoon:

® Visit local schools, health institutions. AWCs, governmer.'nl assets, banks, water
bodies, tubewell, electric station, important private enterprises.
* Visit other villages in the Panchayat.

* Evening informal interaction with PRI representatives, frontline government
functionaries and prominent citizens to discuss and deliberate upon the core
problems/issues being faced by the locals of the Gram Panchayat and ways to
increase rural incomes and energise village/micro industries.

e Capture evening interaction picture by 8.00 P.M.

Day 2:

e Capture morning picture at 7 A.M.

e  Formal meeting with the Panchayat members:

o]

(o]

Get various subjects/portfolios assigned to the panches by the Sarpanch
if not already assigned and get a Panchayat resolution passed for the

Inspect the karwai register and make the Panchayat members aware
about the requirement of monthly meetings as per the Act,

Check the digital signatures of

Sarpanch!Panchayat
Secreta ry/Administrator.

Assess the functionality of Panchayats ang discuss the

faced by the Panchayat in carrying out its functions
works.

difficulties being
and development

¢ Formal interaction with:

O

o

Frontline government function
Workers!ASHAszNMsNLWIP
PDD, PWD, Agriculture, Anima

Social aclivists/NGOs.

aries  (Doctor/T eacherr‘PalwariiAnganwadi

DS storekeeperﬂrepresenlatives of PHE,
I Sheep, Horticulture etc.)

Prominent citizens/retired teachers/Goyt employees!ex-senficemen elc.
—_—

B2V2/PDEMD/2019
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Day 2 Afternoon:

Visit the Panchayat Ghar/BDC office and check for furniture/computer.
Install board at land identified for Panchayat Ghar.

Lead Grah Pravesh Ceremony for completed PMAY houses.

Inaugurate the previous B2V work and lay foundation stone for a new one.

Inspect B2V1/14™ FC works/Languishing works/other developmental projects

taken up.
Inaugurate the playground ; lay the foundation stone for CSC, start one
sporis evenl.

Inaugurate/lay foundation stone of any other works which are available.

B2V2/PD&MD/2019
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Back to Viliage £ (5

(Format to be filled up by the Reporting Ofﬁcgr
during his/her two day visit to the Panchaya

A) DETAILS OF REPORTING OFFICER:
i. Name: 4{/% Ni&ﬂ(”o
ii. Designation: (‘,(.c.,' o bod
iii. Department/place of posting: ¥ 5 S NR%
iv.  Mobile No:
V. Email id:

vi. Home District:
e
vii. Dates of visit: 25/26/27/28/29/30, November 2019

B) LOCATIONAL DETAILS OF PANCHAYAT:
. Name of the Panchayat: (W

ii. Local Government Directory (LGD) code of the Panchayat:
(To be sourced from Rural Development Department/p y DC)

iii. Name of CD Block: Chorm Satoe
iv. Name of Tehsil: &JMW

v. Name of District: @%7@0 :

C) PANCHAYAT PROFILE:

I. No. of revenue villages in the Panchayat: /
ii. No. of hamlets in the Panchayat:
iii. No. of households in the Panchayat:

iv. Population (approx.) of the Panchayat:

_

10 B2V2/PD&MD/2019

Scanned with CamScanner



D) FRONTLINE OFFICERS/OFFICIALS WHO ARE PRESENT DURING THE VISIT:

: 7 Department Designation of the officer/official
1 b ﬁﬂm&d
R 10 h. Sufpeln! H6T

T forasy |l paapeoe]

2 | g Seard

. Hor7read [t 22927007 aby. Lo

|Gt | ) 2o

| (Do | o
Ao £ As306]4

. Seceo \fﬁ?ﬂ?j 172575 F_'_‘#rﬂ

~I

JY Codtw
e A R,

| 7es Yoo

I I

E) FUNCTIONALITY OF THE GRAM PANCHAYAT:

1. INFRASTRUCTURE:

i, Whether Panchayat Ghar i
construction
whether functioning in: Own building/Ot

If yes,
building
If no, whether land is available for construction of the Panchayat Ghar: Yes/No
r visits block

ii. Whether the BDC offise has been eslablished (in case the office
Panchayat): yes/No/Not applicable

. . L
s available in the Panchayat Yes/No/under

her government building/Private

B2V2/PD&MD/2019

Scanned with CamScanner



iii.

iv,

V.

Vi.

If nol, whether the building for BDC office has beer identified: Yes/No/ng

applicable
Facilities available in the Panchayali Raj Inslitutions:
- ¢ BDC | '
Facilities available I Pag:,?:: 2 Office :‘ Remarks |’
____.————F—— —___.
- o
Furniture Yes/No Yes/No '
"
Computer/printer Yes/No Yes/No
e
Telephone facility Yesmb/ Yes/No

in case Panchayat has not been constituted, whether Administrator has been
appointed: Yes/N
Whether Infrastructure and Assets Register has been prepared: Yes/No

(Visiting Officer to physically check the register)
If no, Visiting Officer to get the register prepared in his/her Sresence and

confirm: A7 e efy /
17—

2 FUNCTIONALITY:
Whether Gram Panchayat meeting is being held regularly on monthly basis:

Yes/No
Date of last meeting held: P
-
esis =N

Whether Gram Szbhe meeting is being held regularly on cuartz= 4=

Date of izast meeting held:

e

1 (4
"

e e———
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v. Bank Account cponing and reuaipt of funds:

Name of the Schemao S“Par-alu Official Funds Ualnﬁcn in Whaether at }
bank signatory recolved | the account | leastone i
account other than as on date | transaction |
opaned Sarpanch (M. In lakh) has been
made
14" Finance v
Commission Yes/No Yas/No Yes/No
B e | e i — AN
ICDS (Nutrition) Yes/No Yes/No Yes/No
ICDS (Honorarium) Yes/No Yes/No Yes/No
Mid Day Meals | V/
(MDM) | Yes/No Yes/No Yes/No
L~
Own resources of Yes/N v v Yes/N
Panchayal esiNo es/No it
Any other Scheme,
If yes, indicate name

(Visiting Officer to personally check the Passbook and enter the above details. He/she

will also check that the bank account is in the name of the Panchayat and operated by

Sarpanch.)
vi. Whether Panchayat Biodiversity Committee has been constituted: Yes/No

If no, the visiting officer to ensure that the Committee is constituted in his/her

presence and confirm:

14" Finance Commission Award:

Vil.
a. Whether 4 year Action Plan 2016-20 has been prepared: Yes/No
b. Whether the detailed estimates for all works have been prepared: Yes/No
c. No. of works for which estimates have been prepared: No. ( %
to total)
B2V2/PD&MD/2019 13
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d. Whether Action Plan has been ap

- o

proved by the DDC: Yes/No

If no, reason thereof:

Whether the works have been started: Yes/No

No. of works started: I No. ( % to total)

——

If no, reason thereof:

Who is issuing work order for works being executed under 14™ FC (tick

one):
1) Sarpanch ( V)/
2) BDO ()

3) Others (specify):

viii. Integrated Child Development Scheme (ICDS):

a.

Is the Panchayat/Sarpanch purchasing nutrition items at Panchayat leve! for
use in the Anganwadi Centres of the Panchayat: Yes/No

If no, reason thereof:

Also mention if it is being purchased by someone else:

Is nutrition being provided to Anganwadi Centres in the Panchayat: Yes/No

If no, reason thereof:

Is the Panchayat/Sarpanch paying honorarium to AWWs/Helpers directly at
Panchayat level: Yes/No

If no, reason thereof:

Whether the record on account of purchase of nutrition and payment of

honorarium is being maintained by the Panchayat: Yes/No

(Visiting Officer to check the re

gister and verify the signatures of the
Sarpanch on the same)

14

B2V2/PD&MD/2019

Scanned with CamScanner



ix. Mid Day Meal (MDM) Scheme:

a. Whether Panchayat/Sarpanch is purchasing items al Panchayat level for

serving Mid day meal in the schools: Yes/No

—

If no, reason thereof: Wc}ﬂ é‘! HolbitCod LED)
d-(:'_.!/),?? v I “ /

b. Whether the PanchayaUSarpanch\Widin
children in the Panchayat: Yes/No
o 7

g Mid day meal to the school

If no, reason thereof: Cfc;“‘—?;mﬂ, yA é*{ GMMFJZ}/,;:; oAadood,
¢ g=— >

Also mention if it is being provided by someone else:
f)?c vecled L‘Lq/ 2 4 5 ?'
/

ase of MDM items and honorarium

c. Whether the record on account of purch
to cooks is being maintained at the Panchayat: Yes/N

(Visiting Officer to check the register and verify the signatures of the

Sarpanch on the same) no

x. MGNREGA:

a. Whether MGNREGA Plan 2019-20 has been approved: Yes/No

b. If yes,

v Funds allocated to the Panchayat: Rs lakh

v No. of works approved:

v No. of works started:

v No of works completed:

v No of Job Card holders in the Panchayat:

v No. of man days generated:

xi. Whether the Action Plan for funds on account of Own Resources of the

Panchayat is being prepared: YlesINo
v

If yes, whether approved by the Gram Sabha: Yes/No

If no, reason thereof:

B2V2/PD&MD/2019 15
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Xii.

Xiii.

Whether subjects have been assigned by the Sarpanch to the Panchs: Yes/No

If no, whether subjects have been assigned in presence of the visiting officer:

Yes/No

Major challenges being faced by the Panchayat in functioning and execution of

works:

a) Whether full support and cooperation being provided by:

Officer Department | Response | Remarks
\/‘
BDO RDD Yes/No
D ~ T
VLW RDD Yes/No
— =" ]
JE RDD Yes/No
- S—
‘_/'
CDPO Social Yes/No
Welfare
T
TSWO Social Yes/No
Welfare
S V/f ———
Anganwadi Supervisor Social Yes/No
Welfare
e ‘/ =
HeadmasterfPrincipal!ZEO School Yes/No
Education
.
I/c MDM School Yes/No
Education
v =
BMO Health Yes/No
Tehsildar/Naib-Tehsildar | Revenue yd
-—-——-________7;‘-—-—————-_._._______
Patwari Revenue Yes/No
: e |
Agriculture Extension Agriculture Yes/No
Official
———.—‘—'———-—_______
] * "
Horticulture Extension Horticulture Yes/No
Official
e = | <~
: i S — ——-—___-__-———________
Village functionaries Yes/No
___a__________________________________________
Any other
B2V2/PD&MD/2019
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b) Is the Panchayat facing any difficulty in execution of works, identification of
beneficiaries/any other schemes:

¥ Non co-operation by officials: Yes/No

If yes, who: (specify)

-

¥ Non disclosure of funds available/schemes by officials: Yes/No

v Delay in\%paration of estimates/technical sanctions by engineering staff:
Yes/No

L2

v Delay in administrative approval by officers: Yes/No

If yes, how long: (specify number of days)

v" Officers not sharing details of guidelines/lists of beneficiaries: Yes/No
€=

v Any rcu‘lher difficulty, give details: Pre Lyer D
leelke » (Jo g LS|7retias 7

F) FOLLOW UP OF BACK TO VILLAGE-1 (B2V1):

Whether the construction work of playground inaugurated/started during the visit

i.
of the officer in B2V1 has been completed: Yes/No\——

%
If not, likely date of completion: NY (- (date)

i Whethe\ré)g;other works started during Back to Village-1 have been completed:
Yes/No

If not, list of such works and date by which they are likely to be completed:

(1~ il

(2)

(3)

ii. Whether any funds have been released for works identified in B2V1: Yes/No

If yes, amount released: Rs__ &+ /3 lakh.
Whether waorks identified in B2V1 have been started: Yes/No
Likely date of completion: Y/ {_s _(date)
B2V2/PD&MDI/2019 17
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iv. Whether any new work(s) has/have been sanctioned/taken up/completed in the
Panchayat after B2V-1, details thereof:

Sector/Department Name of work Whether Remarks:
sanctioned/taken | completed
up yes!NBj/‘ _

e z e — i

v. Whether any improvement in attendance of following Government functionaries
has been noticed after B2V1;

/
a) Doctors/Paramedics/other Health staff (Yes/No)
b) Teachers/ReT Teachers (Yes/No)
—
c) Anganwari Workers/Helpers (Yes/No)
_——
d) RDD staff (Yes/No)
‘/‘
e) JEs/other engineering staff (Yes/No)
f
f) Agriculture/Horticulture staff (Yes/No)
g) Animal Husbandry/Sheep Husbandry staff (Yes/No)

In case any particular department has shown improvement, please specify:

Any department whose staff is absent most of the time: YD -

Any department whose officers/officials has not visited the Panchayat even once
since B2V1: M-

Any department which has organized any event or camp or tour of senior officer
in the Panchayat since B2V1 O

18
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vi.  Areas of major complaints brought to notice:
Major area of complaint Department Resolution of Remarks
made during B2V1 Complaint
Wi _ o
Cleetirect f [p op Yes/No
2 =, N -
Eoeots Eﬂ /g Yes/No
'(-:. L/
H @ux o Caliv Yes/No
vii.  Major problems confronting the people:
Major problem Department Resolution of Remarks
highlighted during B2V1 problem
. _ p X —
Ao cle 3 preped 2p Yes/No
Eleeler (Vf&aéaf
Fre v
f'a 2, - ” Ia !
Lrnd “??M v &[ /% Yes/No
) Loeed3
(oete c;!r O/ "‘ﬂ/’d O ,
%ﬂﬁ |‘9 HE Yes/No
Yes/No
Yes/No
B2V2/PD&MD/2019 19



G) PLANNING,
1. GRAM PANCHAYAT DEVELOPMENTAL PLAN

i. Whether the GPDP for the schemes transferred t

EXECUTION AND TRAININGS:

been prepared for the year 2019-20: Yes/No

If no, reason thereof:

(GPDP):
o the Gram Panchayats have

ii.

Whether the schemes and activities
under implementation: Yes/No.

Whether Panchayat-wise disaggregation of the resource

iii.
schemes for 2020-21 has been done by the Sectoral Officers: Yes/No

If no, reason thereof:
Whether Public Information Board indicating the schemes with

approved under GPDP for 2019-20 are

s earmarked for the

allocation for the

iv.
year 2020-21 has been installed in Panchayat Ghar or at some prominent place:

Yes/No

If no, the officer should get it installed 2nd confirm:
Whether the meeling schedule of Gram Sabha has been prepared and uploaded

V.
on GPDP Portal for preparation of GPDP 2020-21: Yes/No

If no, the visiting officer to ensure (iat the meeting schedule is framed in his/her

presence and confirm:
Whether the frontline workers of the subjects transferred to the Gram Panchayats

vi.
are participating in the scheduled Gram Sabha meetings: Yes/No

If yes, provide details of participation of frontline workers (Govt. functionaries) in

the last

two meetings:

)

f 1% Meeting Date (

)

2" Meeting Date (

S.
No.

Department | Designation
No.

Department

Designation

)

B2V2/PD&MD/2019
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fic- | endency Reasons for Fresh

Schemes/Services Benefic- P(applie " pendency :Sgl:ﬁazgr:z
c::a\::iszd but not visiting
(Nos.) | sanctioned) officer
(Nos.) (Nos.)
NREGA Job Card
Ladli Beti

Swahch Bharat Mission—
Individual Household
Toilets

PM Ujjwala Yojana

Ujala

Jandhan Account

PM Matru Vandana
Yojana

* The visiting officer to enclose scheme-wise list of individual beneficiaries who are
interested to avail the benefit under the schemes. He/she to also collect any applications
and handover at district headquarter,

ii. Visiting Officer to fill number of cases pending and fresh demands:

Schemes/Services No. of Reasons for Fresh
cases pendency demands/applications
pending submitted

(Nos.)

Piped water

connection

Electricity

connection

24 B2V2/PD&MD/2019
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« visiting officer to enclose the list of individuals/households who need fresh

connections. He/she to also collect any applications and handover at distrj
headquarter. ict

{) DOUBLING FARMERS INCOME:

1. IRRIGATION
r /'
i. Topography of the Panchayat: Semi-Hilly/Hilly/Plain/Kandi
" =

ii. Major sources of irrigatiﬂ: Canal/Khuls/Tube well/Ponds/Springs/\Water
harvesting Tanks/Rainfed/Others (please specify):

V-—
iii. Status of adequacy of irrigation facility in the Panchayat: Sufficient/Insufficient

- . . . L..-'-
iv. Are there any un-tapped irrigation sources in the Panchayat: Yes/No

v Ilyes, please specify (Canal/Ground Water/Stream/Lake/Spring/Ponds/Any
other water body: (tick as many as needed)

v. Is there any area which can be developed by way of water conservation
measures for irrigation purposes: Yesino*"

If yes, please specify:

L____.--,
vi. Whether the Panchayat has potential for drips/sprinkler irrigation: Yes/No

vii. No. of farmers who use drip/sprinkler irrigation in the Panchayat: a
viii. No. of farmers who intend to use drip/sprinkler irrigation: el (Nos.)

ix. Any suggestions to improve irrigation facilities in the Panchayat:

2. HIGH YIELDING VARIETY (HYV) SEEDS:
i Farmers using High Yielding Variety seeds (Approx. & %age)

Lo
ii. Are adequate HYV seeds available to the farmers:  Yes/No

ii. If no, reasons thereof; . e

25
B2V2/PD&MD/2019
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RMERS
3. LOANING FACILITY AVAILABLE TO THE FA (Nos.)
NOS.

i. No. of farmers without Kissan Credit Card _lec_.. | 9
acility through KCC during 201

ii. No. of farmers who have availed loan |

o | sof.
yuiled so far
iii. No. of farmers who applied for KCC Loan but not prc
__So Nos.
: i levant
. Problems being faced by farmers in availing KCC loan (tick whatever re )
»/
a) Difficult processes and procedures e —
\
b) Delay by concerned Deptt.
L

c) Delay by bank concerned

d) Any other problem, please specify:

Suggestions for improving the process of availing loan under KCC

) ﬁ,’ t"r‘rvn}l&rf _VDD'BE)&‘J%

4. MARKETING INTERVENTIONS:

i. Howis agriculture/horticulture produce sold (tick whichever relevant):

a) Through organized market (mandi)

!/-'

b) Through un-organized market

c) Any other, please specify:

If the surplus produce is not being sold in any market. what measures can be

taken to ensure its better markeling; :
Frorrs Dot ,/u.‘)(vﬁr'tb . ﬂm\;f
LNTT o) %1 LLM»‘D,' J X04. _g{t,(,% e, Mad

Any other suggeshons for bringing lmpr\ivements in the marketing of surplus
agncul!urelhomcullure produce:

.

iii.

26 B2V2/PD&MD/2019
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5 D|VERSIFICATION TO HIGH VALUE CROP/FRUIT:

i, Is there any scope/potential for diversification towards high value crops/fruits in
the Panchayat: Yes/No

v If yes, please specify:

Non- Potential for ]
Sr. unerative diversification R ks (if )
rem emarks (if an
No cropl/fruit towards the y

crop/fruit

I

6. INCREASING LIVESTOCK PRODUCTION:
i. Awareness level of farmers about subsidy schemes of Animal/Sheep Husbandry
Department: Poor/Satisfactory/Good/Excellent

ii. Status of households/farmers engaged with Animal/Sheep Husbandry Sector and
those interested to set-up new units

No. of
No. of households/
S. Sector households/farme | farmers interested
No. rs engaged in setting up new
units
|
1 Backyard Poultry = e
2 Dairy units 2c It
|
3 Sheep Units Ao
H
4 Fish Ponds le RO
|
B2V2/PD&MD/2019 27

Scanned with CamScanner



h) any other:

i Number of FIRs registered in last 3 months:

a) Are people generally satisfied by response of Police to complaints: Yes/No

b) Is copy of FIR given to people: Yes/No

c) Are people satisfied about the overall security situation in Panchayat: Yes/No

d) Any suggestions:

iv. Public perception:
a. Are departmental staff available: Poor/Good/Very Good/Excellent
b. Are departmental staff responsive: Poor/Good/Very Good/Excellent

v. Average time taken for processing of applications/requests or redressal of
complaints by the departmental field functionaries:

Department Average time Remarks/details, if any
taken

Revenue « Within 1 month

. More than 1
month

« Never

Social . Within 1 month

welfare . More than 1
month

« Never

Police Station | - Within 1 month

. More than 1
month

« Never

PHE . Within 1 month

. More than 1
month

« Never
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L) GENERAL ASSESSMENT OF THE VISITING OFFICER:

et

Urgent public requirements in order of priority (Max. 07):
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Any major complaint brought to notice of the Visiting Officer:
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e

Overall perception of functioning of the government:

- .
V | Overall assessment of visit and suggestions:

along with concrete suggestions.)

(the visiting officer to ensure that the overall assessment is recorded in detail

Signature of th yisiting officer

Name A HW‘-—
Leck HSS Narvad -
# Fooélorrss F
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