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s about the visit: Poor/Satisfactory/Very
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J{ s, quality of training: Poor/Average/Good/Excellent.
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Pension - Old Age

Pension - Widow

Pension - Disability

PM Kissan Nidhi

Ayushman Bharat

PM Jeevan Jyoti Bima
Yojana

PM Suraksha Bima
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PM Awas Yojana -
| Grameen

State Marriage
| Assistance Scheme
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J) PUBLlc GRIEVANCES AND GOOD GOVERNANCE:

hether Aadhaar card has been provided o all people in the Panchayat: Yes/No

k=)
if no, the number of people in the Panchayat yel io gel Aadhaar card:

il satisfaction level the pecple about the ration shops

isfactory/Good/Excellen

laints with regard 1o ration shops
! Major prablems/complai g o
T a) Irreguiar opening: YIS /No

|

ey
b) Inadequate stock: Yes/No

¢) Overcharging; Yes/No“"

i 1 Ygg;Nn"/

d) Rude behaviour ol slore owner:

e

| e} Long distance lo be covered o reach Ihe siore: Yes/No
} f) Non-display of rales: Yes/No
¥ g) POS machine not working: Yes/No
i 28 BZV2/PDEMD/2012

h) any other:
jii. Number of FIRs registered in ast 3 months: il
a)'Mthmﬂymbymmdmmem'
b) Is copy of FIR given to people: Yes/No™"

c) Are people satisfied about the overall security situation in Panchayat: Yes/No
d) Any suggestions:

iv. Public perception:
a. Are departmental staff available: Poor/GoodVery Good/Excellent
b. Are departmental staff responsive: Poor!Goo‘d!/Very Good/Excellent

v. Average lime taken for processing of applications/requests or redressal of
complaints by the departmental field functionaries:

Revenue « Within 1 month

« Mare than 1
= month
« Never
Social « Within 1 month
welfare « More than 1
month
« Never

| Police Station | - Within 1 month

« More than 1
month

« Never

PHE « Within 1 month

« More than 1
month

» Never
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