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Back to Village 2 (B2V2) - Report

(Format to be filled up by the Reporting Efﬁ:ﬁr
during his/her two day visit to the Panchay

A) DETAILS OF REPORTING OFFICER:

I Name: Pry A~ Y ‘o
Designatiun: Asvitaut Labrus: Covmmramonca ‘
Departrnantfplace of posting: Labma A%*.Md- ek
Mobile No: 4419 |- 37255
Email id: sl reass 304 @J—“-‘n e
Home District:
Vii. Dates

ii.
i,
iv.
V.

b jﬂann-rm :

—
of visit: 25/26/27/28/29/30, November 2019
—_—

B) LOcATIONAL DETAILS OF PANCHAYAT:

I. Name of the Panchayat: Judda - P
ii. Local Government Directory (LGD) code of the Panchayat: 239827
(To be sourced from Rural Development Department/b y DC)

iii. Name of CD Block: Planas
iv. Name of Tehsil: Beag

v. Name of District: Reaxn.

C) PANCHAYAT PROFILE:
i. No. of revenue villages in the Panchayat: 0% .
ii. No. of hamlets in the Panchayat: o2,
iii. No. of households in the Panchayat: Tudda, - 200 , Phacelz - 89
iv. Population (approx.) of the Panchayat: 1Foo0 C““’P‘m}ﬁ)
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D) FRONTLINE OFFICERS/OFFICIALS WHO ARE
SENT mmc ™
= WS

S.
No. Department | v o
- of the officey: .
1 Pac e thuse | ——— T
d" :
. -43{4 :.._u—.,_g Ta E—K i‘t -
l Rt Y |
B R everns T
Naih Telsild
|
3 PHE | ]
_-_-___-___'_'_‘
4 Ppb | Ltas weae
i
5 E.J.JLML&'H- TEI l
7 Heallt, NRHM E.y.-}iua.u_,
8 l'rr'ad-'-b; —
E) FUNCTIONALITY OF THE GRAM PANCHAYAT:
1. INFRASTRUCTURE:
>
i Whether Panchayat Ghar is available in the Panchayat Yes/No/under
construction .
If yes, whether functioning in: Own building/Other govemment building/Private
building

for construction of the Panchayat Ghar: Yes/No

If no, whether land is available
the officer Visits block

Whether the BDC_gffice has been established (in case
Panchayat): Yes/No/Not applicable
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i If not, whether the building for BDC office has been identified: Yes/No/Not
applicable
Iv. Facililies available in the Panchayali Raj Institutions:
P Panchayat BDC Remarks
acllities available Office Office
_ -
Furniture Yes/No Yes/No
- s
Cnmputerrprinter Yes/No Yes/No
Sz o
Telephone facility Yes/No Yes/No

V. In case Panchayat has not been slﬂutﬂd wEetB Administrator has been
appointed: Yes/No- L\\:»Ein 3

vi. Whether Infrastructure aﬂd Assets Register has been prepared: Yes/No
(Visiting Officer to physically check the register)
If no, Visiting Officer to get the register prepared in his/her presence and

confirm: of Vgl de dihuch
DN GRS meuqnk T e )7 %ﬁ)m ot '

2. FUNCTIONALITY:

i. Wjﬁlhar Gram Panchayat meeting is being held regularly on monthly basis:
Yes/No

Date of last meeting held: __ 1S Hov; 2019

—
ii. Whether Gram Sabha meeting is being held regularly on quarterly basis: Yes/No
Date of last meeting held; | Nov: 2+19

ii. W ﬁher the Karwai register is being maintained by the Panchayat Secretary:
Yes/No

(Officer to inspect the register)

iv. Whether lh?_', Sarpanch/Administrator/Panchayat Secretary have digital
signatures: Yes/No

12 B2V2/PD&MD/2019




v. Bank Account oponing and recetpt of lunds:

F-m Eawncen [

e ——
recelved | Ul et
Lo A% b | #’r’u-'""*
T Dl o IR B Lot Yoer
A nS P H REEERFO  ade

14" Finance b
VLW
Commission i vosiNo 15151222 YesiNo
ICDS (Nutrition) YosNo | <EQ YosiNo | N YesiNo
|CDS (Honorarium) | Yes/No | < E0 Yes/No | N Yes/No
-t
Mid Day Meals =ED es/ :
(MDM) Yes/No Yes/No | N& Yes/No
Own resources of
o Yes/No | —
Bandiaval Yes/N Bt N Yes/No
Any other Schems, .
If yes, indicate name s — _ =

sshook and enter the above details. He/she

(Visiting Officer to personally check the Pa
of the Panchayat and operated by

will also check that the bank account is in the name
Sarpanch.)

vi. Whether Panchayal Biodiversity Committee has been constituted: Yes/No

mmitiee is constituted in hisfher

——

If no, the visiting officer to ensure that the Co
presence and confirm:

vii. 14" Finance Commission Award:
v
Whether 4 year Action Plan 2016-20 has been prepared: Yes/No
-
ave been prepared: Yes/No

c. No. of works for which estimates have been prepared: 1S No. (42 %

to total)
13

a.
b. Whether the detailed estimates for all works h
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If no, reason thereof: __‘—._————-:_”____ =

=
rted: Yes/No

———— T —

e. Whether the works have been sla
|
No. nfwnrkssiarted:_n_a-—ﬂo*{-}-é‘%m o)

If no, reason thereof. ____ ———

I th v

one):
1) Sarpanch {‘/)/
2) BDO (=3
3) Others (specify):

viii. Integrated Child Development Scheme (ICDS):

a. Is the Panchayat/Sarpanch purchasing nutrition items at Panchayat level for
use in the Anganwadi Centres of the Panchayat: Yes/MNo

If no, reason thereof:

Also mention if it is being purchased by someone else:

—"
b. Is nutrition being provided to Anganwadi Centres in the Panchayat: Yes/No

If no, reason thereof:

c. Isthe Fanmayaus_a}:panm paying honorarium to AWWSs/Helpers directly at
Panchayat level: Yes/No

Iif no, reason thereof:

d. Whether the record on account of purchase of nutrition and payment of
honorarium is being maintained by the Panchayat: YEQFN::

(Visiting Officer to check the register and verify the signatures of the
Sarpanch on the same)
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ix. Mid Day Meal (MDM) Scheme:

a. Whether Panchayat/Sarpanch is purchasing items at F'anr,mﬁ,

LT lne
serving Mid day meal in the schools: Yes/NG

If no, reason thereof: Pr |
Bt bandas B 9\...'! : L

b. Whether the PanchayaUSarggpch is providing Mid day meal to the schogy
children in the Panchayat: Yes/No

If no, reason thereof:

Also mention if it is being provided by someone else:

e

c. Whether the record on account of purchase of MDM items and honorariym
to cooks is being maintained at the Panchayat. Yé%?wo

(Visiting Officer to check the register and verify the signatures of the
Sarpanch on the same)

x. MGNREGA:
-
a. Whether MGNREGA Plan 2019-20 has been approved: Yes/No

b. Ifyes,
v Funds allocated to the Panchayat: Rs 5Y4-5¢ lakh

v No. of works approved: le

v No. of works started: __ 0§

v No of works completed: __ N

v No of Job Card holders in the Panchayat: _ 265

v No. of man days generated: _ 900

xi. Whether the Action Plan for funds_on account of Own Resources of the
Panchayat is being prepared: Yes/No

If yes, whether approved by the Gram Sabha: Yes/No
If no, reason thereof: ?M W“;e_&.l, O 8 -(“fk
ocuoied.© .

B2V2/PD&MD/2019 15




xii. Whether subjects have been assigned by the Sa
If o, whether subjects have been assigned in

xiii.

o
rpanch to the Panchs: Yes/No

presence of the visiting officer;

Yes/No ctioning and execution of
functioning
Major challenges being faced by the Panchayat In
works:
: d by:
a) Whelher full support and cooperation being provided.BY:
[ Officer Department | Response Remarks
BDO RDD Yes/No i‘\-rean-la-r.
-
VLW RDD YesiNo | Goed-
=
JE RDD Yes/No .
—
CDPO Social Yes/No —
Welfare
—
TSWO Sacial Yes/No
Welfare -
.
Anganwadi Supervisor Social Yes/No o
Welfare
=
Headmaster/Principal/ZEO | School Yes/No —
Education
-
l/lc MDM School Yes/No
Education _'
-
BMO Health Yes/No e
Tehsildar/Naib-Tehsildar | Revenue Yes. -
. 1. B =i T
Patwari Fevenui: Y as/No —_
g?fl_"ic'_.urlture Extension Agriculture YE;MU U.qu.l.. .
icia
=
Horticulture Extension
Official iy YeeiNo Good..
N " e -
Village functionaries Yes/No ——
Any other - o

B2V2/PD&MD/2019




b) Is the Panchayat facing any difficulty In execution of _
beneficlaries/any other schemes: works, identification of

v Non co-operation by officials: ﬁému

If yes, who: _P.H.E, PPD, Heallte (specily
pecity)

v Non disclosure of funds avallable/schemes by officials: Yes/Ng
| v a

v Delay In preparation of estimates/technical sancti
ancti i
Yes/No - ons by engineering staf
v Delay in administrative approval by officers: Yes/No

(specify number of days)

If yes, how long:
Officers not sharing details of guidelines/lists of beneficiaries: ‘r’asmEf

No .

v Any other difficulty, give details:

F) FOLLOW UP OF BACK TO VILLAGE-1 (B2V1):

i. Whether the construction work of playground inaugurated/started during the visit
of the officer in B2V1 has been completed: Yes/No
vai- )

(v of
If not, likely date © completion: (date)

works started during Back to Village-1 have been completed:

i, Whethg;,any other

Yes/No
such works and date by which they are likely to be completed:

If not, list of
(1) _B| ety et Mar vood to Gepal o via MS Swiwa st et
' W Azl
(2) = = O W
(3) o | =
—

for works identified in B2V1: Yes/No

ii. Whether any funds have been released

lakh.

If yes, amount released: Rs__3,00,000

ve been started: Yes/No

Whether works identified in B2V1 ha
(date) extavaalion nek m’-‘“‘“‘!‘.

i—

17

Likely date of completion:

B2v2/PD&MD/2019



iv. Whether any new work(s) has/have been san

clioned/taken up/completed in the

Panchayal after B2v-1, details thereof:
o e = = AT '_w“':::;d Hum!"_‘-'-:
‘5'.'“ Jﬂﬁpalllll - . n cﬂmF o
s e
Comsk. =3 ﬂ-ar-# yes- —
RDD ~
s at MS B _;_t‘:‘*'___.—-—
R \ > .

\

\

\

\

\

\

\

L

v. Whether any improvement in attendance of following Government functionaries
has been noticed after B2V1:

a) Doctors/Paramedics/other Health staff

b} Teachers/ReT Teachers

c) Anganwari Workers/Helpers

d) RDD staff

e) JEs/other engineering staff

f) Agriculture/Horticulture staff

g) Animal Husbandry/Sheep Husbandry staff

=

(Yes/No)
-
(Yes/No)

-
(Yes/No)

-
(Yes/No)

-

(Yes/No)
-
(Yes/No)

"
(Yes/No)

In case any particular department has shown improvement, please specify:

Bgccubinee  Hebicutbuse & RDD.

Any department whose staff is absent most of the time: S’Lt__i.t -I-iu.-.ln...d,s_d,&'

Any department whose officers/officials has not visited th
PHE.____ PWD, Heallls

since B2V1:

bari

Any department which has organized
in the Panchayat since B2V1

e Panchayat even once

any event or camp or tour of senior officer

18
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vi.

vii.

Areas of major complaints brought to notice:

Maj of it | Department | Resohsonor | o
gdaeriiﬁng% : | Compie | Remaris
| |
Froqunt Movenst| B
o Lechard v T el Lfe ! Yot~ |
aica - . | |
Walic pipes  —| PHE — | 7
YesNo | —
Ivwhetwal Roads — PwD. r
— —
— |
Bawlk F%wl-ia Bawk . | YesNo |
I —
Major problems confronting the people:
—— Department | Resolufonof |  Remais |
highlighted during B2V1 | peem |
Nen-ovaa PHE = |
o w.t-la v |
o 8 | e | o
&'I.,k.,q.;fm:.l:&{ s ——
L Seheels i
M‘j" o ﬂ'% PDD YesNo e
. PDD |
[ |
lwfmfl' prD YesNo —
S
|
|'
v‘]L . —_
e R . =
| >

"aw"‘a“**‘a
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G) PLANNING, EXECUTION AND TRAININGS:
1. GRAM PANCHAYAT DEVELOPMENTAL PLAN (GPDP):

' anchayat
. Whether the GPDP for the schemes lrajaferred to the Gram P
been prepared for the year 2019-20: Yes/No

s have

If no, reason thereof: A

——

) 2019-20 are
. Whether the schemes angd activities approved under GPDP (o
under implementation: Yes/No.

for the

.- Whether Panchayat-wise disaggregation of the rasuurces.egjﬂh?fkﬂﬂ
schemes for 2020-21 has been done by the Sectoral Officers: Y o
If no, reason thereof: ;;vf.

Iv. Whether Public Information Board indicating the schemes with alluc.a!tian for the_
year, 2020-21 has been installed in Panchayat Ghar or at some prominent place:

\/Yeéﬂu

If no, the officer should get it installed and confirm: .4

V. Whether the meeting schedule of Gram Sabha has tlg_en prepared and uploaded
on GPDP Portal for preparation of GPDP 2020-21: Yes/No

If no, the visiting officer 1o ensure that the meeting schedule is framed in his/her

presence and confirm: KZ'CL

vi. Whether the frontline workers of the subjects transferred to the _g;am Panchayats
are participating in the scheduled Gram Sabha meetings: Yes/No

If yes, provide details of participation of frontline workers (Govt: functionaries) in
the last two meetings:

1* Meeting Date ( ) 2™ Meeting Date ( )

S. | Department | Designation | S, Department Designation
No. No.

1 1 //
e s

2/ z/ .

——,

20 B2V2/PD&MD/2019



——

1* Meeting Date ( ) 2™ Meeting Datar
g Date ( =
S. | Department | Designation ___h““‘_*-H——l
Ne. g ASO Department Deslgnaﬂ;“—_
L n
3 3
ERES e
4 4
5 5
- / 7
6 6
7 7
|
_ / |
8 ) 8

if no, reason thereof:
vii. Whether the Gram Sabha Pmneedi s are read out in front of Gram Sabha after
the conclusion of the meeting : Yé&s/No
R

ram Sabha: Yes/No

If no, Reason thereof:
viii. Whether the GPDP Plans are being approved by the G

I

If no, reason thereof:

ix. Whether the approved Blans and Facilitator fee
through Plan Portal: Yes/No

dback reports aré being uploaded

______-———'-_-'-

If no, reason thereof:

(VLW to demonstrate the reports [0 the Visiting Officer) JEE—
21
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e ————

——

S ——

w ing Mission Antyodaya
chayat during ‘

X, hether the critical gaps indentified In the PanGP[j;P a0 o 2020-21: YEs/No,

Survey, 2019 are being bridged while preparing " Gl

Il no, reason thereol; j

2. SOCIAL AuDIT:

implemented by the Gram

in .
schemes being erly basis for carrying out

' Whether the details with regard o the Sabha on quart

Panchayals are placed before the Gram
audit: Yes/No

If no, reason thereof: ra

ii. s the Social Audit Committee framed in B2V S
i, Whether the issues raised _during the audit are R

department concerned: Yes/No
* » L.A.ﬁ, bee.. Cﬂ-ﬂr'h-ﬂ'- Ao 'ﬁ“ LJ 4 -P.
If no, reason thereof: Mo Social Quudil f

conducting social audit: Yes/No

3. CAPACITY BUILDING & TRAININGS:

. Whether, the capacity building and training has been imparted to the elected
representatives; Yes/No

If yes, provide details:

No of Elected Place of training | Theme of training | No of days
Representatives
trained

07 T Tl | pM d TH
Cb-C offie, b by e
P 5 ﬂtteﬁl e3.

il. Quality of training: PmrfSaHsfacinryNaf}(poodﬁExceIlent.
—
iii. Whether any exposure visit within J&K/outside has been conducted: Yes/No

If yes, Visiting Officer to record the experiences/views of the elected
representatives about the visit: Poor/Satisfactory/Very Good/Excellent

- ¥, " " v’f
iv. Whether any digital literacy training has been conducted for Sarpanches: Yes/No
Ty
If yes, quality of training: Poor/Average/Good/Excellent.

v. Level of awareness among the elected representatives
about the schemes devolved to Panchayats:

and general public
a. Elected representatives PQ-DIJ'SEHEfEIGtDr}ffGﬂEdeXDEIIBnt
b. General Public : Punrfﬁatisfacturnyoud!Excellent

(Visiting officer to read out the schemes from the pamphlet available)

B2v2/PD&MD/2018
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\NDIVIDUAL BEN

g Officer 10 fill approximate numbe
i
mber left oul: of bonaficiarias

H) EFICIARY ORIENTED SCHEMES:

i Visitin
oy
trof 5 fid

appruximala nu

Benefic- | Pendency | Reasons fu;“ F |
resh
|

SchemﬂsfSEnﬂces
jaries (aptlied 5
. d
covered but not Randency applications

(Nos.) | sanctioned) Subimitladtu |

(Nos. visitin
) Gmﬂ? |

_I:Nus.}

Schufarship for I
SG.’ST:’DBG students

[

Scholarship for Minority

students :

r’/_’_,————,’/—-_____————-_'_-,___

pension - Old Age 82 ysa S\-L]u!?.c{ 3 )
______________-_4“\4- Tm_a.f_ii

| e
pension - Widow 2| 12 —ds — _

I,
16 T B

pension - Disability 24

Teil>2 “:1 "f—

pPM Kissan Nidhi
-Eﬂ.‘l"' =62

| ———

[
Ayushman Bharat - — _
PM Jeevan Jyoti Bima —_—

Yojana _
pPM Suraksha Bima
Yojana =
PM Awas Yojana - 30 ¢ M"‘a &
Grameen o F | bt -
State Marriage 7 2 P‘ﬂ“o"“j _
Assistance Scheme L5 vaelios, Fmante
; AR
JEI—%
23
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Fronh
faaaond for .
Schomos/Sorvicos Danoflc: pt":l"tll’ﬁl:‘ﬁv pondoney :"1':1':::: ::t::?: ;
i
r:-pn:.':::ul hut not vialting
(Noa) | nanctionod) ollicor
(Mon.) (Mon.)
" Hw_mﬂmﬂ:i L,
NREGA Joly Car 265 50 ] Tobcatds
Loedli Bot) - -
Swaheh Bharat Mission - L~ ollas P"T‘" # =
Individunl Housohold f"l-hl 2-4] 2. o2
Tollels ﬂt”!’"d - 1€0
PM Ujjwala Yojana R—— " =
Jandhan Account N— et -
PM Matru Vandana
Yojana -

* The visiting umcur fo enclose sm‘mmu-wfsa list of individual beneficlaries who are

intarastod to avail the benefit under the schemes. Ho/she to also collect any applications
and handover at district headquarter.

il. Visiting Officer to fill number of cases pending and frosh demands:

Schumusfﬁuwlcus No. of Reasons for Fresh
cases pendency demands/applications
pending submitted

(Nos.)

Piped waler |50 Now n:\;m _

connection o} H,u

Electricity Voo rhh mm*la.lr.LJ-.] .

connection _]
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« Visiting officer [0 enclose the list of individuals/ouseholqs who
connections: He/she to also collect any applications and handaye M08 fre
: ar ¢ A
neadquarter: " districy

1)

DDUELING FARMERS INCOIE:

1. IRR]G.&TIDN

iii‘

iv.

vi.

vil.

wiii.

w/
Topography of the Panchayat Semi-Hilly/Hilly/Plain/Kandi

e —
Major sources of irrigation: Canal/Khuls/Tube wellfPunﬁsispringsmaTé‘;

harvesting Tanks/Rainfed/Others (please specify):

=

gtatus of adequacy of irrigation facility in the Panchayat: Suﬁicienﬂlnsﬁmem
Are there any un-tapped irrigation sources in the Panchayat: Yes/No

: -
v If yes, please specify (Canal/Ground Water!StreamfLakafSpringa’Poﬁmny

other water body: Karo Naltsl, Dhacde (lick as many as needed)
glﬂ“tﬁ1;mﬂi"h’ﬂ'ull ﬂn:ﬁﬂ
Is there any area which can be develop:z-ﬁ_by way of water conservation
measures for irrigation purposes: Yes/no

If yes, please specify: il

[

Whether the Panchayat has potential for drips/sprinkler irrigation: Yes/No
No, of farmers who use drip/sprinkler irrigation in the Panchayat: el
No. of farmers who intend to use drip/sprinkler irrigation: _+— (Nos.)

Any suggestions to improve irrigation facilities in the Panchayat:

2. HIGH YIELDING VARIETY (HYV) SEEDS:

Farmers using High Yielding Variety seeds (Approx. J00 %age)
* v"l
Are adequate HYV seeds available to the farmers: Yes/No

If no, reasons thereof, o noe

B2V2/PD&MD/2019 25
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: MERS:!
3. LOANING FACILITY AVAILABLE TO THE FARME
105,
No. of farmers without Kissan Cradil Card QSZ‘ & )

. cC during 2019
NG of tanmers who have availed loan facility ihrough K

Gq‘ Nos

wided so far
No. of larmers who applied for KCC Loan but not pro

Suz Nos

ns being faced by farmad

5 in availing KCC loan (tick whatever relevant):

N

1 Diffieult processes and procedures -
Ry T —— . ¥ .__—-—'—-_-_-
b1 Dolay by concernad Deptt

Deaiay by bank concerned

Any other problem, pleasespecily: _____ — —————

Suggestions for impraving the process of availing loan under KCC

R

4. MARKETING INTERVENTIONS:

i. How is agriculture/horticullure produce sold (tick whichever relevant);

a) Through organized market (mandi) ‘-'""f_._
b) Through un-organized market =
c) Any other, please specify: —

ii. If the surplus produce is not being sold in any market, what measures can be
taken to ensure its better marketing;

No Sblk b dunekSon

lil. Any other suggestions for bringing improvements in the marketing of surplus
agriculture/herticullure produce:

no  Sebli P Lo

B3
o
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5. DIVERS

IFICATION TO HIGH VALUE CROP/FRUIT:

i Isthereany scnpf_";'?-ﬂlentiat for diversification towards high
ah value Cropsifruits in

6. INCREASING LIVESTOCK PRODUCTION:

i. ness level of farmers aboult subsidy schemes of Animal/Sheep Husbandry

the Panchayat: Yes/No
v |f yes, please specify:

Eﬂmarks l:if aﬂ‘ll'] |

Q_GNWLJ;
ﬂv-yf\ohllde&

g

B Non- Potential for
Sr. remunerative diversification
NU crﬂp."fruil towards the
P crop/fruit
Crnoe. S5eddrn
Wl mdn
i 'u"""— QJPD«\ -(f“-‘!)v‘f:l: _\
] (o~ B2 ..%PLL{«\
C Lrash =T 1
2. T S
3. roifed
l_ .-H-Q_o+b(\

| 4’%05;-%{!?

Aware

Department: Poor/Satisfactory/Good/Excellent

(e ot lH:a)

households/farmers engaged with Animal/Sheep Husbandry Sector and

Status of
those interested to set-up new units
s ]_____.__.—
No. of
B No. of households/ |
N : Sector households/farme | farmers interested
e rs engaged in setting up new
units
1 Backyard Poultry L 2,5?:
2 Dairy units N [57‘
]
3 | Sheep Units N A S'HZ
________________‘________________1
4 ; Fish Ponds N lo % ‘
 ——
e —— e
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LT . Il 50 PRy i
u&l[]ﬂﬂﬁllmm frr 'l'!'l'llU.?IJ'l'ﬂﬂll"lﬂ miceds heasseteddaarmers Vo sed-00 e s

“Tocodie sJravdd fae betniorg_ir odde |,

; . &
- ')?"‘"" Lﬂ-ﬁ.’a.a ﬂ..rrr‘_-",____i.ﬁ_:l » T me.-:/.}_aﬂ_g / {H,, Seitesy
el in increzsing income 4
’"l’rnur:uug“"“"' In ordar of priority which can help in ny

Irurg) huuuhul‘dl: »

1.

Sesn Candidros g
2 Aa, .
. _ a‘-*_"“-‘-% ————— 1
3, —IH],,,._.;{,;; {,l_t'
______,_____._._____________ o
5 %W‘h&& -

J) PUBLIC GRIEVANCES 4ND GOOD GOVERNANCE:

-—
I Whether Aadhaar card has been provided to all people in the Panchayat: Yesnis

If no, the number of people in the Panchayat yet to get Aadhaar card: fE“( '\f‘)!rfu)

fi. Owverall salisfaclion Jeyal of the people about the ration shops:
FmrfSa'lIsfaclurwGUﬂdemalIenl

Major problems/complaints with regard to ration shops;

a) Irregular opening: Y;gl;fu
b) Inadequate stock: Y‘;mu
c) Overcharging: Yesm-:
d) Rude behaviour of store owner: Yesm'é}f
e) Long distance to be covered to reach the store: Y;;Nu
f) Non-display of rates: YEEME
g) POS machine not working: Yes/No
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h) wcﬂﬂ:__ S

d%@mmhmzm “L
g Nu : =
3 oo gy s o e f o b i 2,
?.,gnmpgop&'ﬁ'fes’?h
-—

about the overall mﬂ;sﬁmhpmreﬂ Ve

—_—

. Within 1 month

welfare . More than 1
month "/

- Never

—— x (™
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