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Message

In June 2019, Jammu & Kashmir embarked on a unique initialive “Back to Vill qa".'

The project was both daunting and ambitious - a public outreach of this size and scale ha
never been attempted before, certainly not in a state like Jammu & Kashmir with its un
prablems of geography, climate and law and order.

Undauntsd by the skeptics and the naysayers we decided fo go ahead with the
programme. The response of the programme exceeded our own expectations. Everywhere
the visiting officers were welcomed, feted and honoured. The affection and respect with
which officers were received across geographies was, for us, a testimony to the innate
goodness and hospilality of the common people. The officers spent two days and a nlghtwﬁt
the people- living with them, eating the same food and learning first hand the challenges and

difficulties of their existence. Formany it was a unique learning experience the sweetloraof

nature brought home to them the beauteous farms of things | for others was a humbling

experisnce as it laid bare to them the dignity which the rural population lives, notwithstanding
the myrtad challenges of thelr existénce. Such was the enthusiasm generatled by the

programme that a resident of Shopian District wrote to the Hon'bie Prime Minister about this

programme following which the Prime Minisler made a mention of it In his Mann ki Baal

Programme calling it a 'festival of developmeanl, public participation and public awareness’.
Encouraged by the success of he first edition of the programme, wa have now
decided to embark on its secand phase. While the first phase of the programime was
focussed on collecting feedback and assessing needs, the second phase intends to look
mare closely al the task of empowering, energising and institutionalizing the functioning of
Panchayati Raj Institutions, Invariably they will assotiate Fannhasﬁﬂamanﬂmﬁ.m-m
objective of this edition of the pregramme wili be o loak al the various flagship programmes
and individual beneficiary oriented schemas and leam more about the Impediments, .

gﬂ "' : ';.

o EUTELAC NS

b
-:

evancas which hampers their full implermentation and their disposal also be ascertained
The visiting officers would also study agriculture and allied activities in the F'Enﬁhlj‘ﬂl.
particularly with the objective of our national goal of doubling farmers’ income by 2022. P -
| am confident that aur entire {eam will once again rise to the occasion and Fﬁiﬂﬂ
the success of the first adition of the programme. | am also confident that the Deputy
Commissioners and Administrative Secretaries will create the necessary conditions for the
visiting officers to dischr rge their role effectively. | am equally sure that this programm s will
evolve into an institutionalized, doorstep governance programme which will not or i{f 8

o i
- I L
L]

genuine, unadulterated ear to the ground buit will also cut the infamous red tape
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Message

Une of the key elements of good governance is the empowermeant of democralic
instilutions so that people become real partners in decision making. After the successful
conduct of Panchayat Elections in 2018, ilwﬁmlmmmmmmﬁm
their valuable feedback for making the functioning of the democratic institutions as vibrant
and meaningful institutions of govemance.

With a view 10 reaching out to every nook and comer of Jammu & ir,
the Government conceived 'Back to Village (B2V) programme,’ the first of its kind

Jammu & Kashmir, The programme which was organized from June 20-27, 2019, mﬂ

4483 Panchayals focussed on energizing Panchayats, collecting feedback on delivery of
governmant schemes/programmes, captunng specific economic polential and undumhi‘g
assessment of needs of the villages People came oul in droves to weicome the m
offivers and apprecialed the initiative of the government. The initiative was widely
acknowleddged with Prime Minister Mr. Narendra Modi mentioning it in "Mann ki Baat
on 28" July, 2019 The interface was visible and response so overwhelming and enthusiastic
thal some officers stayed in thair Panchayals beyond the schedule,

Gavernment has already released lunds for the Panchayats to address ‘he priority
works idantified during the first phasa of B2V programme

As B2V envisages equitable development of Panchayats with a sound financlal I!I-lll,l'
is expedient thal tha initiative is camed forward to assess the level of empowerment
Institutionalization of the Panchayali Ra| Instilutions (PRIs} at the grassrool level ﬁ:-nnwhs
the impact of various flagship programmes and welfare schemes on the rural Mﬁﬂ
feadback so obtained will help the government to tailor the various ceniral and ¢

government schemes/programmes in improving delivery of village-specific services @
making the village life better in terms of improved amenities and facilities. [amm w-.

B2V programme will evolve inte an institutionalized, doorstep govemance p '1"-
which will help to deliver speedy and faster services and development.

| fervently appeal to Panchayat representatives as well as people to come fc
project their views before the visiting officers for strengthening the PRis.

| would urge the Deputy Commissioners lo coordinate the visit of o
Panchayat Halgas for befter outcomes.

|mmmwmmﬂm.mumm

' ly to make the initiative a grand success.

J.‘_...‘ = -

--—.--L

Scanned by TapScanner



Scanned by TapScanner



I

Wi

vil.

General Instructions for th.
Back to Village 2 (

" .

A suggested activity schedule has been prepared for the vﬁﬁug ‘shal

be incumbent on the officer 1o ensura that all achvities and & : - Eﬁw“' L

in the schedule are carried out/coverad fully. *
II |
|

The visiting officer shall hold a meeting with the Deputy Commissioner of the
disinct before underiaking the village visil. During this mesting he will ba Hﬂﬂﬂﬂ*
about the action 1aken on the issues raised in the previous Back to Mﬂh

June and shall also be given various booklets, flyers and analyses.

Before undertaking the visit, officer must familiarise nimself/herself with important
schemes especially flagship schamas, rural income focussed prﬁgrﬂiﬂﬂﬁ aﬂﬂu
individual  beneficiary oriented programmes eg. PM-Kisam, Dairy
Entrepreneurship Development Seheme and Backyard Poultry Scheme, Pension
Schemes ele. She/he must also be familiar with 14" FC, MDM and ICDS

(nutrition component) ’ 1

During his wisit, the officer shall paricipate n the Gram Sabha, unvell the
Gram Panchayat Developmeni Plan (GPDP) and also ensure the constitution of

various committees including Panchayat Biodiversity Committee: i

He/she shall hold detalled deliberations in the Gram Sabha about the issues k
raisid In Back to Village-1 and the follow up action taken on the same by the
district administration and the various line departments. Helshe shall also share
the report card and critical gap analysis under Mission Antyodaya prepared hﬂ

the District Admimstralion with the Gram Sabha. |
|

The visiting officer shall disinbute the information fiyers regarding 100% =

coverage of all heneficiary onented schemes and also discuss the W:"ﬁ,m’.
Gram Sabha. He will ensure \hat frontline workers accompanying him nﬂﬂa.ﬂu

ast some of these schemes In detail to the people,

ieas

Tha officer should assess lhe level of functionality of mg
infrastructure available in the Panchayat, support provided 1o It & y
and the difficulties being faced by 1t In irnpiamm'mng ane ii_-_ OpRET
schemes. For this purpose hefshe should hold detailed W

members and also officials.
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Jeast some of the works carried out/being carried out under various sehemes fike
14™ EC. MNREGA and other govemment programmes, In case, there is a
languishing project in the village, the officer should ceriainly Inspect the same
and record its progress.

in addition to all other activities that the visiting officer will carry out, hefshe

should lay special emphasis on 100% enratmant of schoo! children {age 4-14
vears), 100% coverage of PM-Kisan, Ayushman Bharat and 100% coverage of

all beneficiary onented schames including pensions and scholarships. Helshe

should also try to understand how various gavernment programmes can be

batler Used for doubling rural incomas and anargising ruralimicro enterprises and

village industries.

The visiting officer shall resirain himself/herself from giving or offefing any

commitrment on behaif of the govemment

The visiting officer shall adopt an unbiased attitude In reporting issues. As Tar as
possible, his observations should be based on & consensual view emerging rom

his interactions in the village:

[ xii. The report of the visiting officer shall be submitted both physically and

electronically in the pre-circulated farmal. The officer should exercise all care and

pbjectivity while filling up the same.

| «iil.  After completing the village vislt and before leaving the district, the officer must
hold a debriefing meeting with the Deputy Commissionar and his(her team and
deposit the B2VZ booklels and any other lists/applications/grievances that may
have been handed over to him/her during the visll

1l

Scanned by TapScanner



——— e

Suggested Activity Schedule for Ihc\ﬂ;lﬂng_ cor |

Pre and Post Visit Activities

* Meeting with the Deputy Commissioner for collection of

Fﬁgﬂfdll'"g tha visit befare going 1o the anﬂt, 'I"u. e ﬁ-ﬂ m

Day 1
* Arrival in the Panchayat by 10 AM, (capture picture).
* Aftend the Gram Sabha:

o Read out the charter of Fundameantal Duties.

Discuss B2V1 report card, critical gap analysis report and oblain feedback
on follow up of B2V1 activities.

@ Unveil the GPDP booklet in the Gram Sabha

Get the resolution for approval of GPDP and MGNREGA passed in the
Gram Sabha.

o Unveil the 14" FC plan booklet in the Gram Sabha. I

a Inspect the four pass books- 14" FC, MDM. ICDS. Own Resources. '.
Check the purchase record register for MDM and ICDS.

o Distribute the information flyers on Individual Beneficiary Based Schemes. i

o Fill up those columns of the B2V2 booklet which require Gram Sabha |

responses

= Distribute guidelines of government schemes which can help increase
rural incomes e.g. Backyard Poultry, Dairy Entrepreneurship Scheme stc.

{F]

s Get the Panchayal Biodeversity Committees constituted if not already
constituted through a Panchayat (not Gram Sabha) resolution, The format
for the resolution will be made available by the district administration.

not available, the officer will get it prepared.
_———l—_-_———'_"f_—.'
B2V2/PDAMD/2019

Scanned by TapScanner



banks, water

e \isit local schools, health institutions, AWGCS, gmemmﬁrltil assels,
bodies, tubewell, electric station, important privalé enlerprises.

= Visit other villages In the Panchayal.

« Evening informal interaction with PRI representalives, frontline

functionaries and prominent citizens to diScuss and deliberate upon the core
problems/issues being faced by the locals of the Gram Panchayal and ways 1o

increase rural incomes and energise village/micro Indusines.

government

+ Capture evening interaction picture by 8.00 P.M.

s Capture moming picture at 7 A.M.
« Formal meeting with the Panchayal members:

o et various subjects/portfolios assigned to the panches by the Sarpanch
i if not already assigned and get a Panchayat resolution passed for the

E'E'mE-i
| & Inspect tht karwai register and make the Fanchayal members aware
about the reguirement of monthly mesetings as per the Act
o Check the digital signatures of sarpanch/Panchayat

Secretary/ Administrator.
o Assess the functionality of Panchayats and discuss the difficulties being
faced by the Panchayat in carrying oul its functions and development
works.

e Formal interaction with:

o Frontline government functionaries (Dector/Teacher/Patwarl/Anganwadi
Workers/ASHAsS/ANMs/VLW/PDS storekeeper/represemtatives of PHE,
PDD, PWD, Agriculture, Animal Sheep, Horticullure etc, )
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Install board at land identified for Panch '“

* Inspect B2V1/14" FC works/Languishing
taken up.

' II * Inaugurate the playground ; lay the foundation stone for CSC, starl ene
sporis event,

Inaugurate/iay foundation stone of any other works mtjlinh-'m'wﬂ%

|
_* e

. e e T . N =
: L 11 AT ||.l: _..--ﬂ.ll-'. gy m
g el o1 | B T M i R
|
il
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i .Wplaﬂ&ﬂfpnshng: AWHL”

. Mabile No: #5?4”'7‘963 W |
WEmald: ol smane 8087 P amﬂh Con

. Home District: @W

vil. Dates of visit: 25726/27/28/29/30. November 2019

i
v
v
wi

B) LOCATIONAL DETAILS OF PANCHAYAT:

Leabaol,
I. Name of the Panchayat: Ml E{_q_

il. Local Government Directary (LGD) code of the Panchayal C:' 'f £y 6‘% ,
(To be sourced from Rural Development Department/by DTJ

jii. Name of CD Block: <J/H Al
iv. Name of Tehsil: D ﬂﬂm#

v. Name of District Ahﬂ.md'mﬂ"?.- '

-

[ C) PANCHAYAT PROFILE:
i No. of revenue villages in the Panchayat: 2 °
i, No.of hamlets in the Panchayat: e
5 No. of households in the Panchayat: 587 -
. Population (approx.) of the Panchayat: 935
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E) FUNCTIONALITY OF THE GRAM PANCHAYAT:
1. INFRASTRUCTURE:
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Telephone facility Yes/No | Yes/No

v. In case Panchayatl has nol been constituted, whether Administrator has been
appointed. Yes/No

vi. Whether Infrastructure and Assets Register has been prepared: Yes/No
(Visiting Officer to physically check the register)

if no, Visiting Officer to get the register prepared in his/her presence and
confirm:

2. FUNCTIONALITY:
i, Whether Gram Panchayat meeting is being held regularly on monthly basis:

TﬁNu

Date of last meeting held: o /¢ &m“%
i Whether Gram Sabha meeting is being held jularly on quarteriy basis: Yes/No
Date of last meeting held: QO j 1] Aol 9

iii. Whether the Karwal register is being maintained by the Panchayat Secretary:
Y55/No
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ICDS (Nutrition) ' yes/No -

e L

ICDS (Honorarium)  Yesmo

LYRFE | Yes/No

|

NU

v
Yes/No

Pgrf% ﬁ;fﬁﬂ Q5 /17

Mid Day Meals ‘
{MEM} Yas/No
Own resources of l il
| Panchayat | 'VesNo
I
Any other Scheme,

If yes, indicate name

|

(Visiting Officer to personally check the Passbook and enter the above details. He/she
will also check that the bank account is in the name of the Panchayat and operated by

Sarpanch.)

b

vi. Whether Panchayat Biodiversity Committee has been constituted: Yes/No

if no, the visiting office

presence and confirm: ,

vii. 14" Finance Commission

to ensure that the Committee is mnaﬁ'mﬂ h

|!'

AN, Lomn

Award:

..i._.--.-

a. Whether 4 year Action Plan 2016-20 has been prepared: ' ;:.
b. Whether the detalied estimates for all works have b

*m% - which

'l'h-n-_
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. Vo
- o Whilhar th works have bean startid: Yos/N
No. of works started: 7 No. (5895 % to total,

i no, reason thereof:

f. Who is issuing work order for works being executed under 14" FC (tick

one):
1) Sarpanch {"’ff
2) BDO ( )
3) Others (specify). . ’

vili, Integrated Child Development Scheme (ICDS):

a. Is the Panchayat/Sarpanch purchasing nutrition items at Panchayat level for
use in the Anganwadi Centres of the Panchayal, re: -’Nd""’

no, reason thereof: '_ft.lf ohlt o ‘a rr-ttr:f %r@.ﬂm

Also mention if it is being purchased by someone slse:

b. Is nutrition being provided to Anganwadi Centres in the Panchayat: Yﬂﬂhlu

o, reason thereot: 1) aide o @ tr.deq'Jach{'

il c. Is the Panchayat/Sarpanch paying honorarium to AWWs/Helpers directly at
o ~ Panchayat level: Y

IF_m reason thereof:

d Mhmﬂmamﬂﬁwrﬂﬁautnuuﬁmﬂﬂ payment of
mm'h.mmwmwv

(Visiting Officer to check the register and veriy the signatures of the
et~ Sarpomoh R ——
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f . A - - - _.F - .: -
. Whether the Panchayat/Sarpanch is providing Mid day meal o the sch
children in the Panchayat: Yes/No™"

If na, reason thereof: IJ.,. Q X , Mﬂ’ U

Also mention if it is being provided by someone else:
0D -

| c. Whether the record on account of purchase of MDM items and he
to cooks is being maintained at the Panchayat: Yes/NG™

(Visiting Officer to check the register and verify the signatures of the
Sarpanch on the same)

x. MGNREGA:
a. Whether MGNREGA Plan 2019-20 has been approved: Yes/No
b. If yes, - -¥
v Funds allocated to the Panchayat: Rs _______lakh
v No. of works approved: _f‘?‘? _— ":

v No. of works started: D MNo

¥ No of works completed: SNo 1
v No of Job Card holders in the Panchayat: E 1ANp .
/ No. of man days generated; /(05 (V-
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Welfare

Ve MDM

Headmaster/Principal/ZEQO | School

Education

School
Education

:

Heallh

HRevenue

|
Hevenue

Agriculture
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Delay in administrative approval by officers: ‘I'EM

If yes, how long: Fo E:l?f (specify number of days)
Officers not sharing details of guidelinesflists of beneficiaries: Yes/Ng

¥ Any other difficulty, give details:

F) FOLLOW UP OF BACK TO VILLAGE-1 (B2V1):

Whether the construction work of playground Inaugurated/started during thE vhtl
ol e officer in B2V1 has been completed: ?Es.."md"""

Teer oldie
It nat, likely date of completion M %

I :'.zj:jwnv oiner works started during Back to Village-1 have been completed:
0

It nol, list of such works and date by whmh lhE!‘f are likely to be completed;

o &w »fviylh BUL ﬁ ;jt_\& MM_&&

*fmﬂm ™ m...w-a,n_q’n Baii;
?tawﬂ’ .!En 12~ .“U_
tﬂllhﬁi*'mtf‘-m '6 o
p-roﬁm c 20 J3°

ii. Whether any fur‘lrl:lﬁ have been released tor works identified in B2V1: Yes/}

If yes, amount released: Rs M lakh.

Whether works identified in B2V1 hwe been started: W
 Likely date ¢ _&E“;_Wﬂ
.;.—'-"!———-—b =

r— _:__.—lﬁ—_ ‘_* = o m

= i |
T P e
]

—
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v. Whether any improvemeant ih atterance of following Government functionaries

has been noticed after B2V/1:
a) Doctors/Paramedics/other Health staff :"‘r‘:ﬂj’;u}
] b) Teachers/ReT Teachers ;»‘Qﬂn}
= WV ¢} Anganwar Workers/Helpers (‘l"érgﬂn}
d) RDD staff [MM::-]
: e) JEs/other engineering staff (YEs/No)
i Agriculture/Horticulture staff [?E;Hﬂ}
ghﬂ - g} Animal Husbandry/Sheep Husbandry staff {T'E{FNQ}
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vil.  Major problems confronting the people:

Major problem | Department
highlighted during B2V1

F

Vy.E

POD | ves
i)fmﬁ |
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li. Whether Panchayat-wise disaggregation of the resources eannarﬁgg for the
schames for 2020-21 has been done by the Sectoral Officers’ Yes/No ié & =t
EI‘ | g "' -. ‘ . :Il

(e heeanto nen AV

i o, reason thereof. PETEY paBelit  IRERIC e i
lv. Whaether Public Information Board indicating the schemes with allocation for the
year 2020-21 has been instafled in Panchayat Ghar or al some prominent place:

Yes/No ptﬂ"h ::':,,_F #Efl-lqiﬂl.lmﬂr Em -

If no. the oificer should get it installed «nd confirm:Jwés £8 fl_!i@_q_ HU\;E ol
x F- o

: AL,

v. Whather the meeting schedule of Gram Sabha has he&g prepared and uploaded |'
on GPDP Portal for preparation of GPDP 2020-21: Yes/No

If no, the visiting officer to ensure that the meeting schedule is framed in his/har
presence and confim:

Wi, Wha:lhar lha frontline workers of the subjects transferred to the Gram Panchayats
are parucipating in the scheduled Gram Sabha meetings ‘r’e“a’ﬂm

If yes, provide detalls of participation of frontline workers (Gowt functionaries) in

the last two meetings:
— . . - _
1 wmrhf ﬂ/ﬂj 2" Meeting nate{ﬂa/ﬂ/m _]
| I |
E Department J Designation | !:: Department Designation |

/608 ‘*"3;’"';“;"; o, |

- W
Aot e
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If no, reason thereof:

i Whether the Gram Sabha Proceedings are read out in front of Gram Sabha after
the conclusion of the meeting : Yes/No

If no, Reason thereof.
i Whether the GPDP Plans are being approved by the Gram Sabha: ‘fﬁh

If no, reason thereof. )
Whether the approved Plans and Facilitator feaﬂhaﬂmpﬁrt& are hﬁg tm_
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2. SOCIAL AUDIT:

i, Whether the details with regard to the schemes being implemented by the Gram

x. Whether the critical gaps indentified in the Panchayat during Mission Antyodaya
Survey, 2018 are being bridged while preparing GPDP plan for 2020-21: Yes/N&T™

ifno reasonthereof: __ Linoles Pyoceds *

F Panchayats.are placed before the Gram Sabha on quarterly basis for camying out

audit. Y 0

if no, reason thareof: —
Is the Social Audit Committee framed in B2V1 conducting social audit: Yes/No

lii. Whether the issues m]sgj-—

during the audit are being redressed by the

department concernad: Yes/No

If no, reason thereof:

3. CAPACITY BUILDING & TRAININGS:

I Whather, the capacity bullding -and training has been imparted 1o the elected
representatives ‘:'EE}NE

If yas, provide details:

No of Electaed

Representatives
trained

8

— i : —
Place of training | Theme of training | No of days

E)-plef{"‘m | Eomfyld?tr 'Td?

Bt |

i. Quality of training: Paor/Sati
Whether any exposure visit within J&K/outside has baen conducted: Yes/NO ™~

Visiting Officer to record the experiences/views of the elected
representatives aboul the visit: Poor/Satisfactory/Very Good/Excellent

iv. Whether any digital literacy training has been conducted for Sarpanches: Yes/No

If yes,

If yes, quality of training: Poor/Average/Good/Excellent.

Level of awareness among the elected representatives and general public
about the schemes devolved to Panchayats:

a. Elected representatives : Poor/Satistactory/Good/Excellent

ﬂ-l-

b. General Public

(Visiting officer to read out the schemes from the pamphist available)

(Ley j«ﬂ oy nF

aﬂt‘t:rywe\r’}f’i_}mdr’&xr:ﬂleni

o

W

- - —
=1 L= ; E;I-I'-'ra.u{'-

I ¥ . |_"‘ -.E _-. | . ikl

—p . e — R

- | s
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H II.‘.I 'J' 1:"_r AL BENEFICIARY nmsﬂm‘: 1

- 1 - il _

I Misiting Officer to fill approximate number of beneficiaries coversd and
approximate number left out: T e

| Scholarship for
! SCIST/IOBC students

___i__

| Scholarship for Minority
students

Pension - Old Age 5 €

Pension - Widow ;&

Pension - Disability A Y

PM Kissan Nidhi acd

Ayushman Bharat

PM Jeevan Jyoti Bima
Yojana
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Individual Household
Toillets

= e

| PM Ujjwala Yojana

Swahch Bharat Mission-

: Ujaia

I._-_ [

| Jandhan Account

:3559 ‘

| PM Maltry "li';':'lﬂﬂEI'rii
| Yojana

* The visiting officer to enciose scheme-wise lst of in
interested to avail the benefit under the schemes Haish

‘

%2 | 80 .MN%M

and handover af district headouarier

i Visiting Officer to fill number of cases pending and fresh demands:

Schemeas/Services

pending

Mo, of
cases

Reasons for
pendency

Wvidual beneficiaries who are
2 o aise collect any applications

B}

Fresh
demands/applications
submitted

(Nos.)
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\G FACILITY AVAILABLE TO THE FARMERS:
L No. of farmers without Kissan' EMM&WT

Nos.
lii. No. of farmers who applied for KCC Loan but not provided so far

___It®  nNos

tv. Problems being faced by farmers

in availing KCC lean (tick whatever retevant):

a) Difficult processes and procedures - ¥

by Delay by concermed Depll. T

¢) Delay by bank concermed ____.__""'f-’
d) Any other problem, please specify:
L S o
v. Suggestions for improving the process of avalling loan under KCC
j Ne 3\_._.“1" | _‘z_m_umf&u_-

4. MARKETING INTERVENTIONS:

i, How is agriculture/horticulture produce sold (lick whichever relevant).

a) Through organized market (mandi)

b) Through un-organized market ’_Lj_rﬂ%vg{ M-Fh‘.'

¢) Any other, please specify:

i. If the surplus produce IS not being sold in any market, what measures can be

taken to ensure its better marketing;

_'_,Jﬂm?& _.gfﬁwémﬁ‘___

- LR
i, Any other suggestions for bringing improvements in the marketing of surplus.

;mmrw‘hﬂ'ﬁ:uitumpmduuez . 3 .
+A D ' W NTETRAL bl «
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6. INCREASING LIVESTOCK PRODUCTION:

|
e Tl
=T

. Awareness level of farmers about subsidy schemes of Animal/Sheep H -,'-.'._j,-i_,a-'_-,-':'_'a';l,

Department: anrfﬁatisfﬂcmryfﬁaﬁ‘ﬁxcel!ﬂnt N 0

Status of households/farmers engaged with Animal/Sheep Hushandry ,i

ihose interested to set-up new units

No. of
Sector households/farme
rs engaged

Backyard Poultry

Dairy units
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J) PUBLIC GRIEVANCES AND GOOD GOVERNANGE:

.. Whether Aadhaar card has been provided to all people in the Panchayat: TﬂﬁFHﬂw
If no, the number of people in the Panchayal yet lo get Aadhaar card: Qz

. Overall satistaction level of the people about the ration shops:
anfﬁa_tisfacturmeaféxml!em

Major problems/complaints with regard to ration shops:

a) Irreguiar opening: *rﬂsmf
b) Inadequate stock: ﬁ’aafri:;ﬂ
¢) Overcharging. vasméf
d) Rude behaviour of store cwner: Yesfﬂ-n‘/
e) Long distance to be covered to reach the store: v

f) Non-display of rates:

g) POS machine not working
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h) any other:
i Number of FIRs registered in last 3 month
-Jmmmmwmﬂm
5)Is copy of FIR given to people: YeSNo B Ns
c) Are people satisfied about the overall security situation in Panchay
d) Any suggestions:

iv. Public perception. <

a. Are departmental staff available: FMIGW Good/Excellent

b. Are departmental staff responsive: Poor/Good/Very Good/Excellent

. Average time taken for processing of applicationsirequests or redressal of
complaints by the departmental field functionaries:

=-E Jll.I;E-I 1:‘1‘.-1

';f fﬂ-!rt_

I « Within 1 month

. More than 1 ~"T
month

« Never

« Within 1 month

month

« Never

« Within 1 month

Scanned by TapScanner



vi. mmm or complaint mgarﬂiﬂﬂmwnarﬁndarﬂﬂmi
3. PHE . '
W

K) OTHERS:

i. Whether land has been _identified within Pancha
yat for collection and disposal
plastic waste: fﬂﬂl’h‘/'.d % J

M. Whether Panchayat Plastic Collection and Disposal plan is ready: ?eyna""ﬁ
(Visiting officer to collect a copy of the Fian)

Jil. Number of children in the age group of 4-14 years in the FPanchayat; gfﬂ
. Number of children in the age group of 4-14

Ry

- years enrolled in the schools:
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t of visit and suggestions:

Hﬂﬂhgnﬁ:rhmmat the overall assessment is recorded in detail
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