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Suggested Activity Schedule for the Visiting Officer

Pre and Post Visit Activities

* Meeting with the Deputy Commissicner for collection of documents and briefing
regarding the visit before going to the Panchayat

! » Debriefing meeting with the Deputy Commissioner and submission of one copy
of the filled-in booklet and other papers before leaving the district.

Day 1
* Arrival in the Panchayat by 10 A.M. (capture picture),
* Atltend the Gram Sabha:

o Read out the charter of Fundamental Duties.

o Discuss B2V1 report card, critical gap analysis report and obtain feedback
on follow up of B2V1 activities.

o Unveil the GPDP booklet in the Gram Sabha.

o Get the resolution for approval of GPDP and MGNREGA passed in the
Gram Sabha.

o Unveil the 14" FC plan booklet in the Gram Sabha.

o Inspect the four pass books- 14" FC, MDM, ICDS, Own Resources.

o Check the purchase record register for MDM and ICDS.

o Distribute the information flyers on Individual Beneficiary Based Schemes.

© Fill up those columns of the B2V2 booklet which require Gram Sabha
o Distribute guidelines of government schemes which can help increase
rural incomes e.9. Backyard Poultry, Dairy Entrepreneurship Scheme elc,

o Get the Panchayst Biodeversity Committees constituted if not already
conslituted through a Panchayat (not Gram Sabha) resolution. The format
for the resolution will be made avallable by the district administration.

o Check Panchayat Asset register and Infrastructure register. If the same is
not available, the officer will get it prepared.

Scanned with CamScanner




T M

~Aeal plan
{ isp0Sd |
{ Plastic ( pllaction and D
[ . w7 &= ' T &= + o
Collect copy of Panchay A o desifous of accessing

jad 80 far

ar

: ho
widuals W ’
: have nol appl

Got scheme-wise list of Int

~hemes bul
individual beneficiary orianted sche

scially with
have, especially
Collect any Compiamt,-'gnevance thal peo | e e dficiary o
i of benefits U
regard 10 non-sanctioning

schemes

rfeleclrical
5 Get list of households without piped wale

. : sets, banks, waler
« Visil local schools, health institutions, AWCs, . S lerprises
bodles, tubewell, electric station, jmportant priva
villages in the panchayal.
« V\isit other villag i PRI represema“"es' frontline govemment
on Wi

blemsfissues being faced b -
rr:ocreasa rural incomes and energise village/micro industnes

« Capture evening interaction picture by 8,00 P-M.

« Caplure morning picture at 7AM
« Formal meeting with the panchayat members:

s assigned 10 the panches by the Sarpanch

o C ' jects/portfolio ‘
: ﬂo:a:oir::d:u:;sign;’: and get @ Panchayat resolution passed for the

same.

o Inspect the karwal register and ma _
about the requirement of monthly meetings as per the Act.

5 Check the  digital  signatures of  Sarpanch/Panchayat
Secretary/Administrator.

- Assess the functionality of Panchayats and discuss the difficulties being
face-d by the Panchayat in carrying out its functions and developmenl
works.

« Formal interaction with:

o Fronlline government functionaries (Doctor/T eacher/Patwari/Anganwadi
Workers/ASHAS/ANMS/VLW/PDS storekeeper/representatives of PHE,
PDD, PWD, Agriculture, Animal Sheep, Horticulture etc.)

o Social activists/NGOs.

« Evening informal interacti

ke the Panchayat members aware

~ Prominent citizens/retired teachers/Govt. employees/ex-servicemen etc.
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D) FRONTLINE DF'FICERSIDI'FICIAI.ET WHO ARE PRESENT DURING THE VISIT

! Designation of the officer/officlal
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E) FUNCTIONALITY OF THE GRAM PANCHAYAT:

/

1. INFRASTRUCTURE:
i Whethier Panchayat Ghar is available in the Panchayat: Yes/No/under

construction

If yes, whether functioning in: Own bthcﬁ{g;()ther government building/Private

buﬂdlng

If no, whether land is avallable for conslrucuon of the Panchayat Ghar: Yes/No

ii. Whether the ce has been established (in case the officer visits block
Panchayal): Yes/No/Not applicable
82V2/PDEMD/2019 11
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Wt notl. whether the building for BDC office has been identified. Yes/Nao/Not
applicabla

v Facilities available in the Panchayali Raj Institutions

Facilities available ‘ Pagg‘::a‘ ;2; Remarks
Furniture Yes/No Yes/No '

Rt |

Computeriprinter Yes/No Yes/No

: L—
Telephone facility Yes/No Yes/NG

v. In case Pan@ayat has not been constituted, whether Administrator has been
appointed: Yes/No

vi. Whether Infrastructure and Assets Register has been prepared: ’}esf/No
(Visiting Officer to physically check the register)
If no, Visiting Officer to get the register prepared in his/her presence and

confirm: —
2. FUNCTIONALITY:
I W.y( Gram Panchayat meeting is being held regularly on monthiy basis:
Yes/No
Date of last meeting held: /6-((—-)6(?_
li. Whether Gram Sabha meeting is being held regularly on quarterly basis: Yes/No
Date of last meeting held: 27—o(— 2</9

fii. -wwnrthe Karwai register is being maintained by the Panchayat Secretary:
Yes/No

(Officer to inspect the register)
iv. Whether the Sarpanch/Administrator/Panchayat Secretary have digital
signatures: Yes/No\L—"
12 B2V2/PD&MD/2019
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14" Finance \paorche
Commission ‘ Yes/No |5¢¢-,—5f Yes/No
LT | | i e
| " I ae
ICDS (Nutrition) Yes/No | 9’{?6‘ Yes/No
| _ | v - e
ICDS (Honorarium) Yes/No /44{ aEaK es/No
- | 5_0.-#%_‘(!"3,"1"
| Mid Day Meals L /
Yes/No M Yes/No
‘ (MDM) | ‘A
|
l Own resources of —1 L~ sz L—
Olochivid Yes/No _ Yes/No -— Yes/No
[
Any other Scheme,
If yes, indicate name

(Visiting Officer to personally check the Passbook and enter the above details. He/she
will also check that the bank account is in the name of the Panchayat and operated by

Sarpanch.)

| | L
vi. Whether Panchayat Biodiversity Committee has been constituted: Yes/No

If no, the visiting officer to ensure that the Committee is constituted in his/her

presence and confirm:

vii. 14" Finance Commission Award:

. L
a. Whether 4 year Action Plan 2016-20 has been prepared: Yes/No

e

b. Whether the detailed estimates for all works have been prepared: Yes/No

c. No. of works for which estimates have been prepared: @] No. ( [a %

to total)

B2V2/PD&MD/2019
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d. Whether Action Plan has been approved by the DDC: Yes/No
If no, reason thereof: La:& , ”a—g_&_ ASc _%/“E_ﬂﬁﬁ

l/‘
€. Whether the works have been started ' es/No

No. of works started: O [ No.( / ﬁ % to total)

If no, reason thereof: =

f. Who is issuing work order for works being executed under 14" FC (tick
one):

1) Sarpanch ()
2) BDO =
3) Others (specify):

viii. Integrated Child Development Scheme (ICDS):

a, Is the Panchayat/Sarpanch purchasing nutrition items at Panchayat level for
use in the Anganwadi Centres of the Panchayat: YesiNo-"

If no, reason thereof: s L 2% rsed
. Tl A
Also mention if it is being purchased By someone else:

ocnl Lie for

b. Is nutrition being provided to Anganwadi Centres in the Panchayat: Yes/Nol— L

If no, reason thereof: =

¢. s the Panchayat/Sarpanch paying honorarium to AWWSs/Helpers directly at
Panchayat level: Yes/No

If no, reason thereof: P_m%é?ww

d. Whether the record on account of purchase of nutrition and payment of
honorarium is being maintained by the Panchayat: Yes/No "

(Visiting Officer to check the register and verify the signatures of the
Sarpanch on the same)

14
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ix. Mid Day Meal (MDM) Scheme

a. Whether Panchayat/Sarpanch is purchasing items at Panchayal level for
serving Mid day meal in the schools Yes/Nd—"

i no, reason thereof: /D R 1oh Ay ol @ ?Oz chal
@ulbeoalsbl Lilt| el YV

b. Whether the Panchayat/Sarpanch is providing Mid day meal to the school
children in the Panchayat: Yes/No ="

If no, reason thereof. ﬂzg)_cén_ J_Q_?MA;%

Also mention if it is being provided by someone else: Ve la
Etoecolion Caarondllee ’

¢. Whether the récord on account of purchase of MDM items and honorarium
to cooks is being maintained at the Panchayat: Yes/No "

(Visiting Officer to check the register and verify the signalures of the
Sarpanch on the same)

x. MGNREGA:

a. Whether MGNREGA Plan 2019-20 has been approved: Yes/No

b. Ifyes,
/ Funds allocated to the Panchayat: Rs3 7-9lakh

v No. of works approved: 28
¥ No. of works started: Yl

¢ No of works completed: N U

/ No of Job Card holders in the Panchayat _2-5 3
¥ No. of man days generated: Nt

xi. Whether the Action Plan for funds on nt of Own Resources of the
Panchayat is being prepared: Yes/No™

If yes, whether approved by the Gram Sabha: Yes/No

If no, reason thereof: __ _
B2V2/PDAMD/2019 P eSO TCeA V% JdJls oW - ” #
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Xii.

Whether subjects have been assigned by the Sarpanch to the Panchs: Yes/No

If no, whegher subjects have been assigned in presence of the visiting officer:
Yes/No_
Major
works:
a) Whether full support and cooperation being provided by:

challenges being faced by the Panchayat in functioning and execution of

Ofticer Department | Response | Remarks
— T
BDO RDD Yes/No
L/
VLW RDD Yes/No
L/
JE RDD Yes/No
—
CDPO Social Yes/No
Welfare
V
TSWO Social Yes/No
Welfare
. T
Anganwadi Supervisor | Social Yes/No ’
Wellare
o . . V’
Headmaster/Principal/ZEO | School Yes/No
Education
l/ic MOM School Yem
Education
i Health Yﬁo
Tehsildar/Naib-Tehsildar | Revenue 7{,{
Fabwad Revenue Ye‘gr:o
Agriculture Extension Agricultire. |  YesNo
Official
Horticulture Extension | Horticulture | YeSTo
Official
V/
Village functionaries Yes/No
- B2V2/PDAMD/2019
R s S
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b) Is the Panchayat facing any difficulty in execution of works, identification of
beneficiaries/any other schemes:

|
¥ Non co-operation by officials: Yes/No

If yes, who: — (specify)

¥ Non disclosure of funds available/schemes by officials: Yes/No =

v Delay in preparation of estimates/technical sanclions b

y engineering staff
Yes/No

v Delay in administrative approval by officers: Yes/No

—_—

If yes, how long: (specify number of days)

v' Officers not sharing details of guidelines/lists of beneficiaries: Yes’No\"/‘

/ v Any other difficulty, give details: et

F) FOLLOW UP OF BACK TO VILLAGE-1 (B2v1):

f’f‘ i. Whether the construction work of playground inaugurated/started during the visit
of the officer in B2V1 has been completed: Yes/N
If not, likely date of completion: o & (date)
ii. Wheth®r any other works started during Back to Village-1 have been completed:
Yes/No
If not, list of such works and date by which they are likely to be completed:
() Com sfwu&zts’t}j Koarl 23 smar (V) ftvas, 'Ao[J s S
< .. =
(3) =
iii. Whether any funds have been released for works identified in B2v1: YesJNoL"/
If yes, amount released: Rs = lakh.
Whether works identified in B2V1 have been started: YesINg/
Likely date of completion: 2[-3. 21~ (date)
B2V2/PD&MDI2019
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V. Whether any new work(s) has/have been sanctioned/taken up/completed In the
Panchayat after B2V-1, details thereo:

Remarks:

V. Wmauy improvement in attendance of following Government functionaries
has bsen noticed after BZV1:

A2l

(Yes/No)

b) Teachers/ReT Teachers (Y:si”No)
: (P

) Anganwar Workers/Helpers (Yes/No)

4) RDD staff (Y%u)

e) JEs/other engineering staff {Y':s/mm

1 Agriculture/Horticulture staff (YoarNo)

) Animal wwmﬂmmm (Yes/No)

lnmanym:dmmmtmmownmmt please specify;

EDD, FHevlic. { Lo

Any department whose staff is absent most of the time: —~——

Any department which has organized any event or camp or toy ior officer
in the Panchayat since B2v1 ———= o

18
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Vi,

Areas of major complaints brought 1o notice:

| Major area of complaint |

— —_—
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Department Resolution of Remarks
made during B2V1 Complamnt
L Yes/No
Yes/No
|
" Yes/No
J
vil.  Major problems confronting the people:
Major problem Department Resolution of Remarks
highlighted during B2V1 problem
o
Heallh, | et | Y
3 I o v
DTC’E’A" - Yes/No
S | -
:9M £ “’U,,JLB Yes/No
' K glﬂ
Ye-
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i Rek
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G) PLANNING, EXECUTION AND TRAININGS
! GRAM PANCHAYAT DEVELOPMENTAL PLAN (GPDP):

I Whather thae GPDP for the schemes I;;Pw”ea to the Gram Panchayals have
s/N

il

been Prepared for the year 2019-20 0

ITno, reason thereof, - s

Whether the schemes acd/actwiljes approved under GPDP for 2019-20 are
under implementation: Yes/No.

Whether Panchayat-wise disaggregation of the resources earmarked for the
schemes for 2020-21 has been done by the Sectoral Officers: Yes/No

If no, reason thereof: L&C‘( Q;%M

Whether Public Infarmation Board mdi%g the schemes with allocation for the
193" 2020-24 has been instalied in Panchayat Ghar or at some prominent place:
Yes/No

If no, the officer should get it installed and confirm: ‘9 7L _

Whether the meeting schedule of Gram Sabha has been prepdred and uploaded
on GPDP Portal for preparation of GPDP 2020-21: Yes/Nol——

If no, the visiting officer 1o ensure that the meeting schedule Is framed in his/her
presence andconfirm: __ 2 (Sf € Dee - 20/9

s : £
Whether the frontiine workers of the subjects transferred to the 'g:am Panchayats
are participating in the scheduled Gram Sabha meetings: YeS/No

If yes, provide details of participation of frontline workers (Gowt. functionaries) in
the last two meetings:

1 Meeting Date (27 o/ /f’ 2 Meeting Date { /4. //.2/6)
:o Department ’ Designation :o Department | Designation
e Foocl | sfove

e

1] Sedplecs kepor | 1| Sefiflitn | icecpe,

L cdre

P'DD LG

Litne— | 2
T AMm

20
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1" Meeting Date ( -
? e ) LI 2:‘ ﬁ!.oellng Date ( y |
S, Department Designation S =

_ . Depart [ ‘
No Ne partment | Designation |

|
J

—————
———

| ¥ | S~ |Toaste, |0 | Edec - 5'i

Resremsese P Ao | 4 Feveayue Pafwm;

(3
N i L R P P PO

° 1 oeds | g | 8 |9eds | Aww

7| Forst | pmll 1 | Fonad | Bomest,

8 P H,e F" (fm 8 P HE F;:«w

If no, reason thereof: e

vil. Whether the Gram Sabha Promg_ ding < are read out In front of Gram Sabha
the conclusion of the meeting : Yes/No - =

If no, Reason thereof:
viii. Whether the GPDP Plans are being approved by the Gram Sabha: Yes/o
If no, reason thereof:

ix. Whether the appmm? and Facilitator feedback reports are being uploaded
through Plan Portal:

If no, reason thereof: Reel?
(VLW to demonstrate the reports to the Visiting Officer)

B2V2/PD&AMD/2019 21
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X. Whether the critical gaps indentified in the Panchayal during Mission A?{%‘(’SYG \_~
Survey, 2019 are being bridged while preparing GPDP plan for 2020-21: Yes/No. /

If no, reason thereof:
2. SOCIAL AUDIT:

I. Whether the detalls with regard to the schemes being implemented by the Gran:
Panchayats are placed before the Gram Sabha on quarterly basis for carrying ou
audit: Ygs/No

—

If no, reason thereof: T
il Is the Social Audit Committee framed in B2V1 conducting social audit: Yes/No

ii. Whether the issues raiged-during the audit are being redressed by the
department concerned: Yes/No

If no, reason thereof: anis

B

3. CAPACITY BUILDING & TRAININGS:

i. Whether, the casgpity building and training has been imparted to the elected
representatives: Yes/No

If yes, provide delails:

[‘Ho of Elected Place of training | Theme of training | No of days

Representatives
trained

oy Kest tocsse | Aevareress o416
il. Quality of training: PoorlSatisf_;'c’tofyvNery Good/Excellent.
iil. Whether any exposure visit within J&K/outside has been conducted: Yes/No

If yes, Visiting Officer to record the experiences/views of the elected
representatives about the visit: Poor/Satisfactory/Very Good/Excellent

iv. Whether any digital literacy training has been conducted for Sarpanches: Yes/Ne™
If yes, quality of training: Poor/Average/Good/Excellent,

v. Level of awareness among the elected representatives and general public
- about the schemes devolved to Panchayats: _

Ry
a, Elected representatives : Poor/Satisfaclory/Good/Excellent .
b. General Public : Pooar/Satisfactorfy/Good/Excellent /
(Visiting officer to read out the schemes from the pamphlet available) .

22 B2V2/PD&MD/2019
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H) INDIVIDUAL BENEFICIARY ORIENTED SCHEMES:

. Visiting Officer to fill approximate nu

approximate number left out:

mber of beneficiaries Covered ang
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Seﬁpmm ervices Benefic- | P’_e‘nde_nqi | R;aom 50 fbr | Fresh
, L laries l{'ipg!ledt : Pendency .l pp| egﬂo,,,
mﬂmt’ N hmn# su mm to
(Nos) | sanctioned) viiting
(Nos.) officer
P _ (Nos.)
Scholarship for
SCIST/OBC students - > =
—‘__—‘__'—_\—_d
Scholarship for Minority F Kﬂﬂfq
students [ 3 o7 rat _
Rtaclable |
Pension - Old Age o 20 — Do . -
Pension - Widow 4,0 o5 —Do — ca
Pensian - Disability 20 of —Da — —
PM Kissan Nidhi 247 7 | Nl — -
Yo owlse
Ayushman Bharat -t
fe§ &/ tr M’ _
PM Jeevan Jyoti Bima : o .
Yojana 3o al etd
PM Suraksha Bima 7 3 =
Yojana 2a | el
PM Awas Yojana - ol Bo F “T .
Grameen | N ey
a,vazékﬁl—
Assistance Scheme 06 o8 ~P
B2V2/PD&MD/2019 23
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Raasons for Fresh : /

| Schames/Services Benefic- | Pandoncy LA, applications
| larles (applied PRndEscy submittad to
| covared but not visiting
(Nos.) | sanctioned) pificar
P (Nos.) | (Nos.)
T S R P
NREGA Job Card 5% 5 Frec ==
253 | 05 FrplEl —
Ladl Beti T oy - ‘ T |
|
Swahch Bharat Mission- —
Individual Household
oo —ig = |
Toilets 3

Zoi bdl |
PM Ujjwala Yojana 217 12Y Z::Jf é’é:( : -

Ujala 29¢ - - o
—— —
Jandhan Account "7 5' — . .
PM Matru Vandana _' .
Yojana (5
val beneficiaries who are

* The visiting officer to enclose scheme-wise list of individ
interasted to avall the benefit under the schemes. He/she to als

and handover at district headquarter.

o collect any applications

i. Visiting Officer to fill number of cases pending and fresh demands: -

' vic Reasons for Fresh
[;hemesl&ﬂms 2':;:: pendency demands/applications
Pﬂl din g submitted
(Nos.)
Piped water fross &Y”\“ﬂg -
h & L]
connection (e 7 PLY
s [o it 7 ‘i"‘ S .— :|

24 ] W ? AV T B2V2/PD&MD/2019
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" Visiting officer 1o enclose the list of individuals/households who need fresh
connections. He/she to aiso collect any applications and handover at district
headquarter.

l) DOUBLING FARMERS INCOME:

1. IRRIGATION

b
.. Topography of the Panchayat: Semi-Hilly/Hilly/Plain/Kandi

. Major sources of irrigation: Canal/Khuls/Tube well/
harvesting Tanks/Rainfed/Others (please specify):

iii. Status of adequacy of irrigation facility in the Panchayat: Sumclenvlnsum

—
Are there any un-tapped irmgation sources in the Panchayat: Yes/No

. L e
v If yes, please specify (Canal/Ground WaterlStream/LakeISprinngonds/Any
other water body:

(tick as many as needed)

L—
Ponds/Springs/Water

v. Isthere any area which can be develo

by way of water conservation
P measures for irrigation purposes: Yes/no

If yes, please specify: 6@&}1 s ey k Ecnf)ara,

vi. Whether the Panchayat has potential for drips/sprinkier irrigation: Yes/No

. No. of farmers who use drip/sprinkler irrigation in the Panchayat: _ A/ L
| viii. No. of farmers who intend to use drip/sprinkler irrigation: __ /Y ’& (Nos.)

X. Any suggestions to improve irrigation facilities in the Panchayat:

Q[LM@AL& -Aﬁ'x‘vfcﬂmq f—

el

| 2. HIGH YIELDING VARIETY (HYV) SEEDS:
\ i. Farmers using High Yielding Variety seeds (Approx. ﬁg_%age)
ii. Are adequate HYV seeds available to the farmers: Yes/No
[
iii. If no, reasons thereof; -
B2V2/PD&MD/2019 25
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3. LOANING FACILITY AVAILABLE TO THE FARMERS:

- No. of farmers without Kissan Credit Card 30 (Nos.)

(O 2019
. No. of farmers who have availed loan facility through KCC dunng

— JQ______ Nos
li. No. of farmers who applied for KCC Loan but not pro  fed so far

— Yetl  Nos.
- . t):
V. Problems being faced by farn = in availing KCC loan (tick whatever relevant)

. L—

a) Difficult processes and procedures ——

b) Delay by concerned Deptt.

) Delay by bank concerned =

d) Any other problem, please specify:

V. Suggestions for improving the process of availing loan under KCC
BﬁmkmLQg'%é&}sq lie DTOCELES Zompl. Pb’bm-ﬁ,
Jo Bamclios @ [(sal t: Logonen . O vorg bt fe

&

V4 ceaym o er ? Yee .
4. MARKETING INTERVENTIONS: ? "
. Howis agriculture/horticulture produce sold (tick whichever relevant):
a) Through organized market (mandi) iy
b) Through un-organized market L—
) Any other, please specify: -~

i. Ifthe surplus produce Is not being sold in any market
faken tgsura-its better marketing;

oVl . amay g o DXV o,

iii. Any other suggestions for bringi
agriculture/horticulture produce:

Locat mmfa.%f iacgz;%

B2V2/PD&MD/2010

, what measures can be

ng improvements in the marketing of surplys
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5. DIVERSIFICATION TO HIGH VALUE CROP/FRUIT:

I Is there any scope/potential for diversification towards h

igh value crops/fruits in
the Panchayat: Yes/No

v Ifyes, please specify:

Sr, | Nof- d'l’voet:sr:;:iﬁ _ —I ~
No \ reg:t;nerat.we I towards the I‘ Remarks (if any) .
p/fruit ‘
cropffruit ‘ '
— - Y agr gt ]
ol | Oﬂa—c)—:—

ye chJ ==

. |

|

- | |
6. INCREASING LIVESTOCK PRODUCTION:

i. Awareness level of farm

y(s about subsidy schemes of Animal/Sheep Husbandry
Department: Poor/Satisfactory/Good/Excellent

ii. Status of households/farmers engaged with Animal/Sheep Husbandry Sector and
those interested to set-up new units

No. of
No. of households/
S, Sector households/farme | farmers interested
No. rs engaged in setting up new
units
1 Backyard Poultry (o o5
2 Dairy units =yl (4
3 Sheep Units oL o ?
]
4 Fish Ponds Vel et
ol

. 27
B2V2/PD&MD/2019 \_//
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new units
" Suggestions for Encouraging more households/farmers t"“"“" :

AdNog g 4 )
increasing income of 6“9“5
7. List § sug estions In order of priority which can help in incr

!armers!rural houaehulds -

|4 ESM&’K%J 5} C?'r—)@a C‘D‘z""’ﬂ/ qq.,p’&‘uf%‘

M- fo cg S T = = |
‘2 f?lam'la.l;)em ? ch«’of N
| 7 Tyed |

[~ - -

= Fest ﬂpamﬂlf

4 gs&g&gqﬂbﬁf 5 éywz.m—gauio

— e

5, @* &&am V > 4 4
o P&!mm ? i;&j‘nﬂ@ 0?;.

J) PUBLIC GRIEVANCES AND GOOD GOVERNANCE:

" L.’—-
I Whether Aadhaar card has been provided to all people in the Panchayat: Yes/No

If no, the number of & In the Panchayat yel to get Aadhaar carg: /fk E

. Overall satisfaction e of the people about the ration shops:
PaoriSal|sfactor'y!Goodexcellem

Majar problems/complaints with regard lo ration shops.

a) Irregular opening: Yes/No
b) Inadequate stock: Yes/No
€) Overcharging: YesiNo <7
d) Rude behaviour of store owner: Yes/No/ ~~
€) Long distance o be covered lo reach the store: Yes/No e~
f) Non-dispfay of rates: Yes/No
g) POS machine not working: Yes/No
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h) any other <

Number of FiRs registered in lasy 3 months: M“

d) Any suggestions: =

Public perception:
‘//

V.
a. Are departmental staff available: Poor.‘GoodNefy Good/Excellent
b. Are departmenial staff responsive: F’oorIGoodNery Good/Excellent
V. Averagg time taken for processing of applications/requesls or redressal of
complaints by the departmental field functionaries:
I\__.,.:l Bent -
- ™
Revenue + Within 1 month &“—
« More than 1
month
« Never
—_—
Social » Within 1 month &+
welfare » More than 1
month
» Never
Police Station | « Within 1 month
« More than 1 &—T
month
« Never
PHE - Within 1 month &t~
« More than 1
month
« Never
B2V2/PDEMD/2019 &
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DD « Within 1 month >~

« More than 1
month

+ Never l
] -

Any other « Within 1 month —

« More than 1
month

« Never

—— ——

V1. Any specific observation or complaint regarding any particular department

Vel -

K) OTHERS: \/ /

V.

Vi.

il

Whether land has been identified within Panchayat for collection and disposal of
plastic waste: Yes/No \—"

Whether Panchayat Plastic Collection and Disposal plan is ready: Yes/No
(Visiting officer to collect a copy of the Plan)
Number of children in the age group of 4-14 years in the Panchayat: _’Z{k -

Number of children in the age group of 4-14 years enrolled in the schools:

(3)-

ljgﬁ“e any High/Higher Secondary school with more than 40% girl students:
/No

Whether RDDP,prowded Sanitary Napkin Vending Machines in any of the above
Schools: Yes/No/Not applicable

v If yes, details of schools:

v" If yes, whether the machine is functional: Yes/No

Whether RDD has provided Sanitary Napkin Incinerator in the above Schools:
Yes/No/Not applicable /

v If yes, whether the incinerator is functional: Yes/No
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L) GENERAL ASSESSMENT OF THE VISITING OFFICER:

I | Urgent public mquirmnﬂnh in order of priority (Max. 07);
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Il | Any major complaint brought to notice of the Visiting Officer:
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Overall perception of functioning of the government:

— e r

|
2 v’

i L E

IV'| Overall assessment of visit and suggestions:

(the visiting officer to ensure that the overall assessment is recorded in detail
along with concrete suggestions.)
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== Signature % the visiting officer

Name £ 4 £p0p8y AHMAD
WAN(
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