Governance at the Doorstep
November 25-30, 2019
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M. Suggestions tor encouraging more households/farmers to set-up new units
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J) PUBLIC GRIEVANCES AND GOOD GOVERNANCE:
.. Whether Aadhaar card has been provided to all people in the Panchayat: YesNo/
If no, the number of people in the Panchayat yet to get Aadhaar card: 30 %

i Qverall satisfaction level of the people about the ration shops:
‘/
Poar/Satisfactory/Good/Excellent

Major problems/complaints with regard to ration shops:

a) lrregular opening: YééNo

b) Inadequate stock: YeslN‘o/

¢) Overcharging: Yes/l\]{

d) Rude behaviour of store owner: YeslN\g

e) Long distance to be covered to reach the store: Yes/No

f) Non-display of rates: Yes/N{

@) PQS machine not working: Y‘QNO |
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L A0y major coimplaint brought to notice of the Visiting Officer:
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LI Overalt perveption of functioning of the government;
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IV Overalt assessment of visit and suggestions:
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(e vinbing eifeer to ensure that the overall assessment is recorded in detail
BN wdh convrate suggestions.)
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— Signature of the visiting officer
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