


Back to the Village Report

Format to be filed up by the Reporting Officer during

his/her two day visit to the
A) DETAILS OF REPORTING OFFICER:

Name SHOWKET L Lise.ofn Dk
i Designation LS-“C-, f_, EC,?"L(,EETE
b ¢ BEERIAH.
Department/ place of posting £D g((’/?‘f/:af\// MB HsS 5

v MobileNo: FBCRGpoRol ?
v. Emailid: Aagelowtet Qob ﬁmul,- Comn

vi. Home District; (‘_‘,’)HGJ rm

Gram Panchayat)

ST -
vit Dates of visit 20/21/2‘2/23/2'.?725/26/27.June 2019

B) LOCATIONAL DETAILS OF GRAM PANCHAYAT:

I Name of the Gram Panchayat (GP): 5 W?‘M Cﬁ,

I Local Government Directory (LGD) code of the GP: ﬁ-@é’ & 0o
(To be sourced from Rural Development Department / by DC)

ii. Name of CD Block & £//96;

Iv. Name of Tehsil & HA6

v. Name of District: 5’45{7‘”’”’

C) PANCHAYAT PROFILE:

| Name(s) of revenue villages in the Gram Panchayat:

1 ,_Sbuiw 2. 3
4.

B
i. No. of hamlets in the GP: &L

lii. No. of households in the GP: 5/03

i - . 3588
V. Population (approx) of the GP: o on

Significant geographical feature of the GP (hilly/ kandi/ plain):

Vi Key natural resources of the GP (forest/ water bodies/ minerals/ others/ None)

<
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details)
,,t,.dm.ma#q'\ff‘ i

e/ reaqul
s schemes neede
b Newsehe </ Su if{” Lf"??‘* "'f“f'r‘“} i Overall availability of daily power supply:
1 TEsammariar] g ,,-Y,,,T{
DRuring winler During surmmer
'\-{17”'1 Vﬁ —
2 /x .’; ,w.y\.bf P“ 7 ‘. goom® A 0-Bhrs a 0-6 hrs
olamil *
3 h’v’eu{ r qti'r‘[g — required (name of scheme With b 6-12 hrs b 6B-12 hrs
gxis
¢ Upgradation® oy c 1218 hrs €.12-18 hrs

ed) |
upgradaten rez} : it EZ% ke d. 18-24 hrs d 18-24 hrs
Lt
1 wﬁ‘ff 28 chanmal. Sehim,
ik Gy )

v, Number of transformers in the Gram Panchayat _(_JS_-
"
N' ﬁM ,f & ru{& ote ”“4 v. Approximate nurmber of transformers damaged during the year ,‘Eg’_-
!}‘,p el TV of S é
2% ? vi, Average time taken by PDD for repair of damaged transiormer {tick onel
a ‘Week / 15 days / One month / M&ﬁhan one month
J o Thoner . PO.E
Water bodiies in the GP (Numbers! — b. Remarks: Veaeds (5 eder. 4o bty ) Qb Teoo to Dras dgg $2
Lol T waler bodies in th the Gram Panchayat Pecpls tund
Requiring ] vii. General assessment about qualtly of voltage: E’S i

5 No 'rypeofwaurbody| Total Maintained conservation/
| number

1 Pords | | a. Goed a, Good y
| | b. Average b. Average
I—__,_,.,/_._—-J—-—
B TSprngs/ Bowlis /_T/_d o c. Below klerage ¢ BelowAverage
viii. Registration of domestic consumers with PDD (approx | ttick onel:
;/p I e
Wells ‘ 0-50%. 50-75%. 75-95% 95-999%. 100%
| i ‘Peicarags ot hiousehoide wetereas NCb
! p) M’, oiher (specifyl || J ix. Percentage of households metered: _INLL
|I | J % Are there any instances where trees are being used for supperting HT/LT line
[ | | | L
- conductor,  Yes/ Mo
3. POWER SUPPLY: a) Ifyes, requirement of approximate number of additional poles {50
] Lt
i. Are all hamlets connected with power supply: Yes/No b) Are there any critical loose wiring/ conductors which are threat to human life:
ii. Hamlets not having power connectivity: Yes/ No
) Number__ N )
L -k c) Any additional transformer/ upgradation of facility required:
bl Names- i) ______- .
A R s W Thisprnns Number. 55  Details D Tal! mehallah seed mes @) Wabals wane ks
L. 1| s W) oo W -

2 &%f"’) c’“‘"‘gﬁvﬁn ‘{:ij'&{, tehattals . &) Hotter !



4. HEALTH: |
o
Sub-Centre: | ) NLKI
f sub Centres in the Gram Panchayd
. NHME =

{uding
i Total number of sanctioned posts (n¢

MHME ¥
Total number of posts filled up lincluding

e,

res; Yes/ NO »

Centl
Are medicines available in SUb FTR? aﬁ-&d_@.":_"{?ﬁf *Eut Da,
& e drefh Vo fF 4‘? =)

tre:
Primary Health Cen e NS—'

i ha
Whether PHC is available within the Gram Panchay: .
{ nearest PHC from the Gram Panchayat: 21 Kms
ol

1
i, If no. distance (in Kms)
i IF PHC is available within the Gram Panchayat:

a) Whether housed in govt o rented puilding. Govt/ Rented

bl In case of Govt building, additional requirement of accommaodation, if any

¢l Deficiency of critical medical equipments. ifany. ____.___________
dl Actual number of doctors attending the patients inthe PHC: ______
Vacaney ___.__.

@) Are adequate medicines available in PHC: Yes/ No
f) Availability of ambulance in the PHC: Yes/ No
g) Whether power supply backup is available in the PHC: Yes/ No/ Non

Functional

hl Whether separate toilet facility is available in the PHC for females: Yes/ No/
Nor-functional

il Whether lab facility is available in the PHC: Yes/ No

Jb Whether institutional deliveries are conducted in the PHC: Yes/ No

General Health Parameters:

L—
i, Distance 1o the nearest secondary health institution (District Hospital/ Sub-dis

Hospital/ Cammunity Health Centre) fram the Gram Panchayat L5 v
ii, Institutional deliveries percentage tapprox): [0 _%
iil. Whether the pregnant women are aware of the routine Antenatal Care (ANC)
checkups: YEE} Mo
[Note: A pregnant lady is required to get 04 ANCs during her pregnancyl
iv. Whether pregnant women are receiving Bs 1400/~ under Janani Suraksha Yojna USy}
al the time of delivery in govt health institutions On ifr’né/ Delayed/ Never

v. Whether pregnant women/ sick infants are gelling free treatrment under Janani

. Gl
Shishu Suraksha Karyakaram USSK) in govt health institutions: Yee/ Mo

vi. Mode of transport for ferrying patients, especially pregnant women, 1o Lhe nearby

hospital fin case of non-avalability of ambulance). Lozt T7ozethol (sus] e RN

vil. General assessment of people of the Gram Panchayat about the immunisation
programme of their children (tick one) Poar/ Go‘o/d'/ Excellent
INote As per immunisation schedule, a child is to be immunised at birth [BCG/0PV-0, Hepalitis
Bl: after o6 weeks [0PV-1, Pentavalent-1/- afler 10 weeks [OPV-2, Pentavalent-2]. ofter 14 weeks
[OPV-3, Pentavalent-3, IPVI: at the age of 09 months [Measles Rubella IMR)-1. Vitamin A1) and
between 16-24 months [Measles Rubella (MR)-2, Vitamin Az, OPV Booster, DTP-1 Boosterll

vii. Whether children are being screened/ examined in Anganwadi Centres by the team of
doctors and paramedics under Rashtriya Bal Swasthiya Karyakaram (RBSK). Yégi Mo

“/'
Month in which last screening done: Jan/ Feb/ Mar/ Apr/ May/ June/ Other ____

ix. Whether children are being screened/ examined in schools by the team of doctors

i
and paramedics under RBSK; Yes/ No ==
Month in which last screening done: Jan/ Feb/ Mar/ Apr/ May/ June/ Cther ____



« Number of children in the GP identified dunng screening for any defects 5

deficiencies, diseases and dex-elopmen!al delays including disability: .93. Nay

e | | . .
xi How many of them have been referred to higher institutions for treatment: 29 g | Facilities available in PS | psy | Psz | Ps3 | PS4 B
i 5] T
| [ [
«il Ceneral awareness about the Ayushman Bharat Programme/ Golden I"Sufaqc | ijml@ | % R _T_ o 0
o t |
Card Pode/ Goods Very Good No. of teachers avallabls _lr__ - T
| No. of operational classes | S — )
2 Has anybody in the GP availed benefit under Ayushman Bharal Pragra, [ |
o No. of classrooms available |_ S S |
Yes/ No

|
T
|
|
|
T
|

i Good/ Very Good
b If yes. satisfaction level Poor/ ry —— , Nk

wiil No. ofinfant (0-1yearagel deaths inthe GPduring last year lJanuary, 2018to DE‘CEMbe, | Drinking water facility (Yes/ Nol

o
2018) Nl_{__ lapprox)

MDM served reqularly (Yes/ No)

«iv. No.of maternal deaths (during pregnancy period of within 42 days of delivery in the Quality of food served (Poot/ *

GP during last year (January, 2018 to December, 20181 _NEL: (approx) Goad)

Condition of the connecting road
xv. Overall satisfaction level about the performance of ASHA workers among the loca)g — e/ diapidatec) \
. — avera!
Poor/ Good/ Very Good
i ngp O
Remarks [Meed's arigre- ha ooty u., T gfm i il i. Mo, of Middle Schools in GP: __Z77__

available in MS MS1 \ MS 2 Ms

xvi, Any requirements pertaining to health sector (please give details- maximum o3),

T T S e le st
maed fk pHc. | . ame of Viddo schoo e~
N WSS L P B
3 Aobyndonce ¢ Gyl W“""? FVL pHe: \ | Jos \ j“ \
) E U UQM o . Enrolment L afil
5. EDUCATION: MNo. of teachers available \ L \ e \ I|
i.No. of Government Primary Schools in the Gram Panchayat: -_{ﬁ/b \ No, of operational classes \ 05 \ ILT \ \
sl | F8a il PS3 PS4 No. of classrooms available \ 1o \ - \ 4\
|! ‘jompound wall (Yes/ No) \ No \ 4 \ !
Toilet facility available (Yes/ Nol \ \646 \ ?’A ‘l \




[ Enciies avelable N IE———— _JI_ PR P . | Facllitios avallable in HS HS1 | Hsa
comatate tailel fagiily for airls (Yes/ Mo/ WA ] N H‘S / A = e T ! _
| P wo ’ \3“ | St Lodet Facility for gl Ofes/ Mo/ HA) I
Drirksrscs waler fuc ity (Yess Nol — l
Drirkineg water facilily {oss Mol It

NoO / al
soround avallable (Yes/ Nab = ’

g | e

of requiarly (Yes/ Mot | Playaround avallable Yos/ Mo B

| MDM son
Qualiy of faod served (Poor/ Average/ ‘3’”‘5 Electricity available (Yes/ No) o |
Gooat/ VeryGood! e T | |
e v i Computer facility available (Yes/ No) B
| . « 1 n,r: . — — |
Canaivon of the connecting road igood/ M&li& J Condition of Seience Laberalory (Poar/ Good/ Very |
Goad) 1 B B
avirage/ diapidated) —_—— SR . I
- o 5 Caondition of the connecting road (good/ average/
1 Ne. of High Schools in the Gram Panchayat Lk o | ditapidated) - ST S
| Facilities available in HS Haz HS 2
[ iv. Incase Primary Schoolis not available in the Gram Panchayat. distance to the nearest
| -
Mame of High schoal J s Ps:[s§2_Kms
| L=ty
[ Mode of transport: On foot/ Public bus/ Other vehicle
| Building {Govt/ rented)
[ ! v. Incase Middle School is not available in the Gram Panchayat. distance to the nearest
|' Enroiment | = =
T o ( . MS _____Kms
| ]
| Mo, of teachers avallable ! .
I 1 { 3 Made of transport: On foot/ Public bus/ Other vehicle
|
| Mo of gperational elastes ) i " ’ ; ;
|I [ - vi. In case High School is not available in the Gram Panchayal, distance to the nearest
| Mo, of classraoms available ] ’ HS:1:S2_kms
il
I L
}Errmound wall s/ No Mode of transport: On foot/ Public bus/ Other vehicle
| ' " "
| Tailet facility available (Yes/ Ne) I vii. Distance of nearest Higher Secondary school from Gram Panchayal. _Q__ Kms
—

Mode of transport: On foot/ Pubm&f Other vehicle



s [“' u .:
1 S (e spect f """ 1 ~~~~~~ iy | -
. Conditonf the 00 o / v, Any organic fertiisers/ vermi-compasting being used/ done by farmers Nooody/

l
joqe from Gam Panchaydt == " Few/ Many/ Al

v Distance of nearest LOKE,

5i b v Major source of irrgation (with age)

ther vehicle ¢
At UPUDI{DWO
Mode ofransport O 109 a. Canal Soy

1
at fany: (Number only) il

\ Priate Schools i the Gram Panchdy b Ponds . ¥
¢ Tube wells %
L ool oo G lubewells
oy Schoo ., Middgchool ... High Sen% |
R d Spings %
a1 mdomrentsprefemmaresmoolsforchaldxzu )é :ﬁ . Rk SQ y
| Loy B L |
It Y du iearnd fmedited eepmogeenae }jf; o 3’ { Ohers  _..... % (details)
v «mﬁm TR /9 e Fn Fq{v 9“‘@ . : being adopted by the
s shall be implementeq " bl vii. Whether rain waler harvesting/ conservation measures are being adopied by
i ;cme{lran" Panchayat aware that the MDM scheme ihm e
) locals in the GP:Yes/No
them Yes/ Mo Nﬂf
e detais. mayi viil Ifyes. number of water harvesting tanks in the GP: ZZ_ (NoJ
) - ing o education sector (please give GlalS- maximyp, o,
B, = . Coverage f sollhealth cardsinGP. 30 %
bt _
'{u-mbamwf ofﬂ?uu gws W et x Whether Crop Insurance Cards are being issued to the farmers in the GP

v~
Yes/ No

2. Pawi Sehwl 1 HHf ikl itk

B Sehosls,
Faai " M“- J’H{ ﬂl‘f kM-’JzH'"' hi
: V{”‘LWW‘L J / A, Whether Panchayat has potental o (specfy detal

a Agriculture P"‘*J“J; ng”"?‘f%w (crop)

6. ECONOMY/ LIVELIHOODS:
b. Horticulture '419?{8-)54 W“PMJZ (crop)

| Primary source of lvelhood
2 Famig ¥ Plantaion (crop)
[
b Non-farming - Weaving/ Embroidery/ Carpentry/ others (please specify) rE’Dairyfarming (ype)
- . —
e. Animal/ Sheep Husbandry ... (typel
I Major agn crops grown in GP, £ Horticulture (crop
2. Rabi (Winter Crops) L
M g Fisheries/ Aquaculture (details)
 Knarif Summer Crops)
L L— : '
i, MaijoﬂicuuureCmpggmwn[nﬁp,\up!e;%muvmemeg /MGOQOES Baranas/ h.bg[k {cocoons) (detalls)
L I Anyother (please specify) __. -_td\;éﬂ
. Avalabilty ofertizer/ pesticides outletin the GP. Yes/ No Z’i xil. Do farmers sell agriculture/ horticulture/ other produce: Yes/No



; ’ = ol WY

2 rkel/ I L.HUI’{FI]H!bL‘d mark <)
In rgani: od mal el . :
marketing facility - 0

ficials to the GP Regularly/ Semelimes / Neve
s

.l
I vps how 1§ 1t 50

non-availabi ty of any
o axlension o
Visits by agncullure € xiension ¢

qox numbers) in the GP ;2 é{?‘B

Nol Applicabie

k population (app

Livestock
2 Cattle 103 Nos)
b Bufalges ... (Nos)
¢ Sheep 82° (Nos)
d Goat _ff.[‘_’_ {Nos)
e Yak/Mithun e (Nps)
f Others (Details) Fff?.ff_f?fﬁf‘fj{_ﬁ?ﬂos)

xvi Total poultry papulation (in numbers) in the GP: _'.?.C_a_ (Nos.)

Nearest Veterinary Centre (distance from Panchayat Hg in Kms): _f_‘_ Kms

Nearest Sheep Extension Centre (distance from Panchayat Hg): __[_f____ Kms

—

2

A

xix. \isits by veterinary extension officials to the GP. Regularly/ Sometimes/ Never/ Not

Applicable

xx Average quartity of cow dung (in Kgs) produced per day in the GP: j,zﬁ Kg

Howis the cow dung used: As fuel/ Manure/ vermin-compasting/ Biogas/ Not used/

Any other use. plz specify __
i, Potential for skill activities/ traditional crafts - specify details: H“"“‘f“%

Lodatn, Shodt Orbrmbon g 702,

o Number of Self Help Groups active in the GP (Ptz mention activities):

o e $2007 S both G

b. Activities ________

¢ Any problems being faced by the SHGs -

wfil. Major coltage Industries in GP (please specify)

it sl M ser

| (Male/ Female/ Both)

I ()9 —
PRTIE-SNESE (Male/ Fernale/ Both)
R (Male/ Femnale/ Both)

doemnimmmmmmmmmnme- (Male/ Female/ Both)

e
siiv. Number of small enterprises/ industries/ shops/ athers in the GP:
s Fa )
Number. 22 Employees: N 20 |

xxv. Please specify the activity in which small scale industrial units are mainly in
1o ey b

2

3
xxvi. Number of persons engaged in government service: 0. (approx. number)

L= [
wevil. Potential for village teurism: Pleasure/ Religious/ Hi's_tancf Adventure/ Others
{Please specify) Tt Q.é!-m»%uu-

iii. What can be done to promote tourism ( if possiblel: .
% Totsi il alng fisl S Binbpof Pl Shamnils
Dokt of ke pls ey rpGindidin f Seille] Prlier P

xxix, Isthere any public/ common/ forest/ waste land available in the GP for afforestation?

—
If yes, approx. area: loev_Kanals

7. SPORTS
:
i, Popular sports in the Gram Panchayat .S <kely Mﬁ“ﬂ'_

ii. Number of playfields in the Gram Panchayat &L_ (Nos)
[
jii. Whether the available playfields require further development: Yes/ No
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Mezs/ Loca Folk/ Artists/ ope,

prd .o TELECOM CONNECTIVITY:
= [ stz of the GP ——
Aremmer Mopds cormectViy 5 SvaRabis n 3l namests &V Ine GF Yes/No

te of marists pot mEvng ToOls CoTEC ¥ EL_ Nos)

e

=
£ of servce oroaoers SSNL/ Others

fyes aa i, of reaors oy G
Arether rierms Cofrethy

detrer Donrcarsten T

o

Eevzonzy of Cormon

-
Servce Certres Yes/ No

21 BANKING (FINANCIAL INCLUSION:

Nreres sarirg Bty sriatie oo et in the GB ‘(Esfh;’
* I TR e 3 rany 22 recnien P05t Office/ Branch
e Fee/ Branch/ Miceg Bra i
e - © Branch/ Khidmat Centre
et AT (i dprey ]

Ouzs 205 navedy jan Dha
. 20-55 298 narve g Jan D Aceonnts Agprox 30

-
‘r‘
w. Frequent mode of e-transacton by vitagern
- i
a Credit/ Dets Yeu/ hg »
b Netbankng Yess ng
= Mobie wallet ¥Yec/ Mo »
4 Anyother online payment moae A~y
e TV Aelkalle)
v al Direct Banaft Trancies DET) urdsr vancut aosmment

e
schemes Sat:sfiedt/ Mot Satsfieg

_.___!2_5*

:avzr*!"‘L

v Key 5:)—_1'..50‘ lending *,g.q for sgreultre. ro

OftCutiure and alled activites. (hak 28

ary as needed)
ke

b. Bank i

c Money Lender

d Family & friends
Semarkshe h“ ]" .

s llich Qu,nfuu

12 HOUSING

i Number of families who received financial assistance under Pradnan Mantri Awas
Yojana (PMAY) for construction of houses during financial year 2018-1g MY _ (Nas)
i General assessment of beneficiaries wha nave aveiled assistance under PMAY in GP
L
Poor/ Satisfactory/ Good

< - L".
iil. Whether financial assistance under PMAY been provided In time/ Delayed

. Any difficulty faced in availing financial assistance under PMAY plz specify.

om0




ered under PMay-
s yet to be cov v
o househo

woof dentified c'llglbl

ATION: i

13 SANTT of the visiting officer about the cleanliness in the g,
| General a_f,se-sﬁmem 7 m
nchayat Poor/ satisfactory/ Good

Pal
nitary Complexes in Halga Panchayat; Y‘-'S/NS

 Availability of Community 5a
W Whether maintained by public Yes/ No
all households are having toillet facility: \‘es/‘No

v Whether
+ Whether toilet facility is being used by the locals: Yes/No

vi s Open Defecation still prevalent in the Pa
Defecation: .ér__%
/4- Lucdeed v

nchayal: Yes/No

vi If yes. percentage of Open
Reasons 1921 etk et

PLN L Any facility for Solid Waste Management existing in the Panchavat Yes/Ne Tele
ix Incase the facility of Solid Waste Management is not available, is the Panchayat

willing to undertake the activity along with provision of land: Yés,/No

BasiLusii ,ﬁ’wu Bafror.

14 RURAL DEVELOPMENT AND PRI:
MGNREGA:
I Are job cards available with all eligible households: Yes/NG
it When were the job cards last verified: (¥4 2" Wtonthy

. Are seven registers being maintained and verified: Yeo/No

. Has Social Audit Committee been formed in the GP: @Nc

v In case no, was it commmd in the Gram Sabha meeti
visiting officer Vbs/Nc-

ng held in presence of the

i I ; N
Wi Arg COIHFI'IUFIIl Infor mation R Yes/No

z Petendig,

S @t b,

Institutions:

ayati Raj

w:h

wfhether Gram Sabbiag are g caneueLcd e

ilatly fu o

of ¥ 2| " ¥
he:ther wom M4 Tt calegory mermbcr, of Gram Sabha do particigete in the
Yia

i, W
-
meelings ven /o
whether all departmental plans arc Beineg prepared in Gram Sating YessNG

"

v Are the members of the GF auure about the funds receved under 14
i -
Comimission Yeu/No

(omeer shot el vescred et emount in Geam Stibticr aned caplom)

AP —
Has 14" FC plan been prepared and appraved by the Gram Sabha 165/ Mo
Has Gram Panchayat Development Plan been prepared Yeos MNe

1-—4'"'-‘
poes Panchayal hawe o bank account e/ e

palance in the account R f:"zﬁ;&-avﬁ
Account operaled by Salpunchr‘ VLW Others tspecily) o eeeeeaam

15, PUBLIC DISTRIBUTION SYSTEM FACILITY

Whether PDS outlet available in the GP Yes/NG—

whether supply of food grains is made available reqularly Yes/ No

quality of PDS grain Poor/ Average/ Good, Very Good

it
Whether PHH/ NPHH/ exclusion category list is displayed at the PDS outlet/
panchayat Ghar: Yes/ No

Whether Rate list is displayed at the PDS outlet Yes/ No
Whether PoS machine installed at PDS outlet Yes/ No

Wi

vil. Coverage of LPG connections under UJJWALA Paf-t_i'-arl'lpv,*r Fully

-
Refills by UJJNWALA users: Once in 1/ 2/ 3/ 4/ 5/ 6 / months lapprox.)

16. WOMEN AND CHILD DEVELOPMENT:

i, No. of Anganwadi Centres (AWCs) in the GP. 873 (Nos )




e

Alwayss Not-regularly
—

# pustintiost 2Ems M S

r
AvakabLy © e chitziran Foars Good .QVERAGE OF PENSION SCHEMES. :
e Served 1o the S A :
ity of fond 58 i . rmance of the AWC Poors “'-"_-"e-;.—__, P ol Age Pansion Scheme
srmant spout the P= o0 L
Genersl Assessmant 3
Geners:

= that tney shallbe implementing the ICDS sep. P 3 e
Banchayat gwars that Sar -
15 the Panchay .
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17. PUBLIC TRANSPORT SYSTEM:

Is Panchayat connected by public transport: Yes
— =
Type Bus/ Matsaor/ Sumso

If yes. does it sufice the requirements of the GP Yes/ No
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Whether Community Hall is available in GP Yes/ No / u
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Whether Panchayat Ghar is available N 'GP Yes/ Ng / under construction
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Whether electricity has been prowided in the Panchayat Ghar Yes/ NG
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21, GOOD GOVERNANCE:
i, Public perception on o
a. Owverall accessibility of departmental staff: Poor/ Good/ Very Good

L
b Overall responsiveness of departmental staff: Poor/ Good/ Very Good

i Best performing departments: a) BOD_ v _Q*_‘:‘_‘_‘L:E’f ]_g‘.’f":‘_‘;é_%

i, Departments with most complaints against staff; a) L

iv. Any specific abservation regarding any particular department.
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